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Summary

Collection Title:
Consumer Reports. International Organization of Consumers' Unions records, 
1950-2015, bulk 1960-1997

Creator:
Consumer Reports (Firm)

Source:
John W. Hartman Center for Sales, Advertising & Marketing History

Abstract:
Consumer Reports is a product testing and consumer advocacy nonprofit 
organization based in Yonkers, N.Y., founded in 1936 as Consumers Union. 
The International Organization of Consumers' Unions (IOCU) is a consumer 
protection and rights advocacy organization founded in the Hague in 1960; it 
renamed as Consumers International in 1995. Collection includes audiovisual 
materials; clippings; correspondence; financial reports; meeting minutes; 
membership applications; policy statements; press releases; proceedings and 
planning documents for conferences, seminars, and workshops; texts of speeches 
and articles; and other printed materials that document Consumers Union's 
membership and participation in the organization. Organizations and individuals 
represented in the collection include: Anwar Fazal; Charles Medawar; Florence 
Mason; Foo Gaik Sim; Health Action International; International Air Transport 
Association; International Baby Food Action Network; Lars Broch; Organisation 
for Economic Co-operation and Development; Pesticide Action Network; United 
Nations. Topics addressed in the collection include: Bhopal disaster; consumer 
product testing and safety; environmental justice; food safety, security and 
nutrition; founding of the organization; international businesses; medical care 
and pharmaceutical policies; pesticide use, environmental and health concerns; 
sustainable agriculture; and women's health. Acquired as part of the John W. 
Hartman Center for Sales, Advertising & Marketing History.

Extent:
21.0 Linear Feet

Language:
Materials in English, Dutch, French, German, Portuguese, Russian, Spanish.

Collection ID:
RL.11987

Permalink:
https://idn.duke.edu/ark:/87924/m1ht7v
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Preferred Citation

[Identification of item], Consumer Reports. International Organization of 
Consumers' Unions records, David M. Rubenstein Rare Book & Manuscript 
Library, Duke University.

Return to Table of Contents

Background

Scope and Content

Collection includes audiovisual materials; clippings; correspondence; financial 
reports; meeting minutes; membership applications; policy statements; press 
releases; proceedings and planning documents for conferences, seminars, 
and workshops; texts of speeches and articles; and other printed materials 
that document Consumers Union's membership and participation in the 
organization. Organizations and individuals represented in the collection 
include: Anwar Fazal; Charles Medawar; Florence Mason; Foo Gaik Sim; Health 
Action International; International Air Transport Association; International Baby 
Food Action Network; Lars Broch; Organisation for Economic Co-operation 
and Development; Pesticide Action Network; United Nations. Topics addressed 
in the collection include: Bhopal disaster; consumer product testing and 
safety; environmental justice; food safety, security and nutrition; founding of 
the organization; international businesses; medical care and pharmaceutical 
policies; pesticide use, environmental and health concerns; sustainable 
agriculture; and women's health.

Biographical/Historical

Consumer Reports is a product testing and consumer advocacy nonprofit 
organization based in Yonkers, N.Y., founded in 1936 as Consumers Union.

The International Organization of Consumers' Unions (IOCU) is a consumer 
protection and rights advocacy organization founded in the Hague in 1960; it 
renamed as Consumers International in 1995. Economic recovery after World 
War II led to the growth of independent consumer advocacy groups (product 
testing organizations; standards associations; trade unions; cooperatives; 
government-initiated programs; complaint bureaus) around the world. 
Increasing awareness of the overlap of activities, the need to share information, 
and the growth of multinational corporations fueled an interest in creating a 
clearing house for organizing and sharing test methods, programs and ideas. 
IOCU formed through the initiatives of Consumers Union (United States), 
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of Consumers' Unions records, 1950-2015, bulk 1960-1997Nederlandse Consumenten Bond (Netherlands), Consumers' Association (Great 

Britain), Union Belge des Consummateurs (Belgium), and the Australasian 
Consumers' Association. The initial meeting in April, 1960, gathered 16 member 
organizations representing 14 countries. Colston E. Warne, President of 
Consumers Union, was named the first IOCU President. A Regional Office 
for Asia and the Pacific was established in 1974; for Latin America and 
the Caribbean in 1986; and for Africa in 1994. IOCU changed its name to 
Consumers International (CI) in 1995. CI currently has over 225 members. 
In 1963 the IOCU obtained observer status with the United Nations, and 
achieved General Consultative status in 1977. The United Nations issued its 
Guidelines for Consumer Protection in 1985, following more than a decade of 
advocacy by IOCU. In 2009, CI was named NGO partner to the UN Commission 
on Sustainable Development. IOCU was also instrumental in the creation of 
several issue-based advocacy organizations: International Baby Food Action 
Network (IBFAN, 1979); Pesticide Action Network (PAN, 1981); Health Action 
International (HAI, 1983); Consumer Interpol (1983); Transatlantic Consumer 
Dialogue (TACD, 1998).

Source: https://www.consumersinternational.org/media/2066/ci_at_50_eng.pdf

Return to Table of Contents

Arrangement

Organized into the following series: Administrative and General Files; Meetings 
and Events; Organizations; Printed Materials and Publications; Gifts Presented to 
Rhoda Karpatkin.

Return to Table of Contents

Administrative Information

Publication Statement

David M. Rubenstein Rare Book & Manuscript Library

411 Chapel Drive
Duke University
Durham 27708
askRL@duke.edu
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Access Restrictions

Collection is restricted. Access note. Collection contains fragile audiovisual 
formats that may need to be reformatted before use. Contact Research Services 
for access.

Use Restrictions

The copyright interests in this collection have not been transferred to Duke 
University. For more information, consult the Rubenstein Library's Citations, 
Permissions, and Copyright guide.

Acquisition Information

The Consumer Reports. International Organization of Consumers' Unions 
records were received by the David M. Rubenstein Rare Book & Manuscript 
Library as a gift in 2019.

Processing Information

Processed by Richard Collier; Mar. 2022 Accessions described in this collection 
guide: 2019-0130.

Return to Table of Contents

Related Materials

Related Material

Related materials may be found in the following Hartman Center collections:

Consumer Reports Archives records;

Consumer Reports. Colston E. Warne papers;

Consumer Reports. Eileen Nic papers;

Consumer Reports. Esther Peterson papers;

Consumer Reports. Florence Mason papers;

Consumer Reports. Rhoda Karpatkin papers.
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Return to Table of Contents

Names and Subjects

• Consumer advocacy
• Consumer education
• consumer protection
• Pesticides -- Agriculture
• Right to health care
• Medical care
• Women -- Health and hygiene
• International business enterprises
• Environmental justice
• International Organization of Consumers' Unions
• United Nations
• John W. Hartman Center for Sales, Advertising & Marketing History

Collection Inventory

Administrative and General Files, 1956-2010

Administration, 1959-1998, 2010

50th anniversary, 2010 Box 1
Physical Description: 3 folders 

Annual reports, 1970-1998 Box 1
Physical Description: 4 folders 

Annual reports (English, French), 1992, 1995 Box 41
Physical Description: 2 folders 

Anwar Fazal interview, 1982 Box 1

Campaign for Patients' Rights consumer action 
kit, 1996 Box 39

Clippings, 1962-1985 Box 39

Clippings, 1983-1987 Box 1
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Constitution, 1964-1968 Box 1

Constitution, 1968-1980s Box 2
Physical Description: 2 folders 

Consumer Charter for Global Business 
campaign kit, 1995-1997 Box 39

Consumer Interpol operational guidelines, 
1982 Box 39

Contact list, 1994 Box 2

Current journals list, 1988 Box 2

Digest of the Leading Consumer Movements of 
the World, 1962 Box 2

Finance--Statements, budget, etc., 1960-1978 Box 2

Finance--Statements, budget, etc., 1960-1978 Box 39
Physical Description: 2 folders 

Florence Mason--Manual for Establishing 
a Consumer Organization in Developing 
Countries, approximately 1966 Box 2

Food irradiatino information kit, 1988 Box 39

Global Trade in Dangerous Goods press pack, 
1983 Box 39

Glossary of acronyms commonly used in IOCU 
work, 1988 Box 2

Hans Thorelli--Consumer Information 
Programmes, approximately 1971 Box 2

Information Center, 1968-1997 Box 2
Physical Description: 2 folders 

Information Center Report (Gert Vlasman), 
1969 Box 2

IOCU: What It Is, How It Works, 1960s Box 2
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J.H. Van Veen--Draft project for a five year 
plan, 1960s Box 2

Lars Broch--Corporate Responsibility in the 
Pharmaceutical Industry, 1985 Box 2

Lars Broch--Press release, 1983 Box 2

Membership applications, 1964-1974 Box 39

Membership applications, 1964-1976 Box 2
Physical Description: 4 folders 

Members, 1961-1992 Box 3
Physical Description: 7 folders 

Members, 1968 Box 39

Memo to Al Gore, Food Quality Protection Act 
of 1996, 1998 Box 3

Memos, 1964-1972 Box 3

Papers, articles, speeches, 1959-1985 Box 3
Physical Description: 2 folders 

Photocopy request list, 1980s Box 39

Policy manual, 1997 Box 3
Physical Description: 2 folders 

Press information kit, 1995 Box 39

Project MORE (Member Organizations 
Recruitment), 1983 Box 3

Publications catalogue, 1988-1998 Box 3
Physical Description: 3 folders 

Reports, 1960-1972 Box 4

Reports, 1961 Box 39

Rhoda Karpatkin--Correspondence with 
Florence Mason, 1978 Box 4
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Ruth Vermeer--Report of Activities, 1982 Box 4

Samples of newsletters and pamphlets, 
1966-1986 Box 4

Statements and Resolutions Manual, 
1986-1988 Box 4

Physical Description: 2 folders 

Strategy document--Programme for Economies 
in Transition, 1995 Box 4

Use of members' material, 1968 Box 4

Who Is Who in IOCU (directory), 1981 Box 4

Colston E. Warne Papers, 1956-1975

Correspondence, 1956-1969 Box 4
Physical Description: 4 folders 

Correspondence, 1970-1973 Box 39

Correspondence, 1970-1975 Box 5

Correspondence--Florence Mason, 1961-1975 Box 5
Physical Description: 2 folders 

Notes, 1952-1972 Box 5
Physical Description: 2 folders 

Organization efforts, 1956 Box 5

Representatives' meetings, 1957 Box 5

Speeches, papers, 1962-1971 Box 5

Summary of interviews with leaders of 
European consumer movements, 1959 Box 5

Committees, 1962-1981

Aid Committee, 1970-1971 Box 5

Committee on the Environment, 1971-1976 Box 5

Consumer Education Committee, 1962-1979 Box 5
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Education Committee, 1968-1981 Box 6
Physical Description: 2 folders 

Efficiency Committee, 1975 Box 6

Euro-Test Committee, 1965-1967 Box 6

Legal and Social Committee, 1972-1977 Box 6

Procedures Committee, 1971-1972 Box 6
Physical Description: 2 folders 

Technical Committee--Standards, 1964-1972 Box 6

Testing Committee, 1972-1980 Box 6
Physical Description: 3 folders 

Testing Committee--Model Environmental 
Regulations, 1976 Box 6

Working groups, 1972, 1980 Box 6

History Files, 1956-1999

Aims and policies, 1960-1970 Box 6

Articles, 1960, 1999 Box 6

Articles of Foundation, Constitution, 
1960-1975 Box 6

Background by Florence Mason (English, 
Spanish), 1969 Box 6

Brussels Consumer Manifesto, 1962-1965 Box 6

Consumers Union relationship with IOCU, 
1960-1969 Box 6

Correspondence, 1959-1969 Box 6

Documents, 1960-1962 Box 39

Founding and early years, 1956-1997 Box 7
Physical Description: 2 folders 
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History of organization, 1960 Box 7

History of organization, 1960 Box 39

History project--Foo Gaik Sim, 1986 Box 7

IOCU Newsletter 30th anniversary issue, 1990 Box 7

Report of the first IOCU Council, 1960 Box 7

Subject Files, 1960-1996

Aid to developing countries, 1963-1970 Box 7

Appetite stimulents, 1985 Box 7

Brazil, 1980s Box 39

Comparative analysis of guidelines for global 
business, 1994 Box 7

Latin America, 1963-1964 Box 7

Multinational corporations, 1983 Box 7

Notes on consumer problems in developing 
countries (Karen Himmelstrand), 1968 Box 7

Standards, 1962-1965 Box 7

Starting a Consumer Organization: Why? 
How?, 1964 Box 7

Testing and rating products, 1960-1967 Box 7

Testing and rating products, 1965 Box 39

Trade and the Consumer Interest: Background 
note for trade workshops, approximately 1996 Box 7

Transnational corporations--Esther Peterson 
binder, 1993 Box 7

Transnational corporations--Information kit, 
1991 Box 7

Return to Table of Contents
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Meetings and Events, 1960-2006

5th World Bank Conference on Environmentally 
and Socially Sustainable Development--
Proceedings, 1998 Box 8

21st anniversary dinner party--Invitation and 
signed menu, 1981 Box 46

30th anniversary dinner party--Invitation and 
signed menu, 1990 Box 46

Asia Pacific Consumer Conference--Background 
reader, 1989 Box 8

Asia Pacific Consumer Conference--Japan 
reader, 1989 Box 8

Asia Pacific Seminar, 1974-1976 Box 8
Physical Description: 3 folders 

Campagne de vulgarisation du mouvement 
consumeriste (campaign to popularize the 
consumer movement; French), 1998 Box 8

Caribbean Consumer Committee minutes, 1970 Box 39

Caribbean Seminar, 1968-1969 Box 8

Caribbean Seminar, 1969 Box 39
Physical Description: 2 folders 

Caribbean Seminar, 1969 Box 41

COCO (Consumidores Colombia) first 
anniversary, 2001 Box 8

Conference for Anglophone Africa--Proceedings, 
1988 Box 8

Consumer Interpol--Global Trade in Dangerous 
Goods, 1983 Box 39

Consumer Policy 2000--Background reader, 
1986 Box 8

Earth Summit resource kit, 1992 Box 9
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Executive Meeting, 1976-1981 Box 9
Physical Description: 8 folders 

Executive Meeting, 1980-1981 Box 39

Executive Meeting, 1982 Box 10
Physical Description: 2 folders 

Executive and Council Meetings, 1960-1975 Box 10
Physical Description: 6 folders 

Executive and Council Meetings, 1964-1974 Box 40

Executive and Council Meetings, 1973-1982 Box 11
Physical Description: 5 folders 

Finance memos (funding for representatives, 
expenses, etc.), 1992 Box 11

Forum on Sustainable Consumption--
Proceedings, 1992 Box 11

General Assembly 2, 1978-1980 Box 11

Green Testing Workshop--Summary, 1999 Box 11

Health Action International (HAI) meeting on 
pharmaceuticals--Background reader, 1988 Box 11

International Conference on Consumer 
Education, 1965-1966 Box 11

International consultation on rational drug use--
Proceedings, 1988 Box 12

International Day of the Elderly 10th 
anniversary celebration, 1992 Box 12

International Seminar on Health, Safety and the 
Consumer, 1983 Box 12

Journée mondiale du consummateur (World 
Consumer Rights Day; French), 1998 Box 12

Legal workshop, 1980 Box 12
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Mediterranean Consumer Conference, 1977 Box 12
Physical Description: 2 folders 

Public Affairs Council--Activist Groups at the 
International Level, 1982 Box 12

Red de Salud de las Mujeres Latinoamericana 
y del Caribe (Latin American and Caribbean 
Women's Health Network; Spanish), 1991 Box 12

Regional Conference for Latin America and the 
Caribbean--Proceedings (English and Spanish), 
1986 Box 12

Physical Description: 2 folders 

Regional Consumer Conference (Spanish), 1999 Box 12

Regional Seminar on Consumer Testing and 
Research--Background readings, 1977 Box 12

Seminar--After Sales Services, 1992 Box 12

Seminar--Appropriate Products, 1982 Box 12

Seminar--Community Education for Consumer 
Protection, 1974 Box 12

Seminar--Consumer Education in Food and 
Nutrition, 1978 Box 13

Seminar--Consumer Education in Food and 
Nutrition, 1978 Box 40

Seminar--Consumer Policy 2000, 1986 Box 13
Physical Description: 2 folders 

Seminar--Consumer Redress, 1993 Box 13

Seminar--Consumers in Debt, 1992 Box 13

Seminar--Corporate Social Responsibility in 
Production and International Trade, 2006 Box 13

Seminar--Disabled Consumer, 1981 Box 13
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Seminar--Environmental Aspects of 
Comparative Testing, 1991 Box 13

Seminar--Food Safety, 1990 Box 13

Seminar--Heath, Safety and the Consumer--
Proceedings, 1983 Box 13

Seminar--Increasing Consumer Influence in 
Health Care, 1993 Box 13

Seminar--Korean Women's Association--Rhoda 
Karpatkin speech "Protecting the Consumers of 
Multinational Products", 1985 Box 13

Seminar--Market Research for Comparative 
Product Testing, 1989 Box 13

Seminar--Risk Assessment Methods, 1993 Box 13

Seminar--The Law and the Consumer, 1980 Box 13
Physical Description: 2 folders 

Seminar--The Law and the Consumer, 1980 Box 14
Physical Description: 6 folders 

Seminar--The Law and the Consumer, 1980 Box 40

Strategy planning meeting on consumer 
protection, 1998 Box 14

Towards a Strong and Effective Consumer 
Movement in Africa, 1994 Box 14

UNIDROIT Committee of Government Experts 
on the Hotelkeeper's Contract, 1978 Box 14

Women's Health Day/No Smoking Day 
(Spanish), 1989 Box 14

Working Group on Consumers and Information 
Technology, 1982 Box 14

World Congress 1, 1960 Box 14
Physical Description: 2 folders 
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World Congress 2, 1962 Box 15

World Congress 2, 1962 Box 40
Physical Description: 2 folders 

World Congress 3, 1964 Box 15
Physical Description: 2 folders 

World Congress 3, 1964 Box 40

World Congress 4, 1966 Box 15
Physical Description: 2 folders 

World Congress 5, 1967-1968 Box 15
Physical Description: 4 folders 

World Congress 5, 1968 Box 16
Physical Description: 9 folders 

World Congress 5, 1968 Box 40
Physical Description: 2 folders 

World Congress 5, 1968 Box 41

World Congress 6, 1969-1970 Box 17
Physical Description: 7 folders 

World Congress 6, 1970 Box 40

World Congress 7, 1972 Box 17
Physical Description: 2 folders 

World Congress 7, 1972 Box 18
Physical Description: 2 folders 

World Congress 8, 1975 Box 18
Physical Description: 2 folders 

World Congress 9, 1978 Box 18
Physical Description: 4 folders 

World Congress 9, 1978 Box 19
Physical Description: 7 folders 
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World Congress 9, 1978 Box 40

World Congress 9--Overview of the consumer 
movement in the United Kingdom, 1978 Box 19

World Congress 10, 1980-1981 Box 19

World Congress 10, 1981 Box 20
Physical Description: 10 folders 
Scope and Contents

Includes special reports on hazardous materials and pharmaceuticals

World Congress 10, 1981 Box 21

World Congress 10, 1981 Box 40

World Congress 10--Katsuko Nomura speech, 
1981 Box 41

World Congress 11, 1984 Box 21
Physical Description: 2 folders 

World Congress 12, 1987 Box 21
Physical Description: 2 folders 

World Congress 13--Proceedings, 1991 Box 21

World Congress 15, 1997 Box 21
Physical Description: 2 folders 

World Consumer Rights Day, 1986-2000 Box 21
Physical Description: 6 folders 

World Consumer Rights Day, 1993 Box 40

World Consumer Rights Day, 2002 Box 22

World Food Conference--Peter Goldman 
statement, 1974 Box 22

World Summit for Social Development, 1995 Box 22

Return to Table of Contents
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Organizations, 1961-2007
Access Restrictions:

Access restricted. Collection contains fragile audiovisual formats that may need 
to be reformatted before use. Contact Research Services for access.

Book Publishers Network (BPN)--Book Link, 
1989 Box 22

China Consumers' Association--Information 
booklet, 2007 Box 22

COCO (Consumidores Colombia)--Information 
kit, 2000-2001 Box 22

Commission of the European Communities--
Information bulletin, 1975 Box 40

Consumer Centre for Asia and the Pacific--CCAP 
News, 1972-1973 Box 22

Consumer Education and Research Centre 
(CERC--India), 1989 Box 22

Consumer Educators Network (CEN)--The CEN-
Ter Folder Collection, 1985-1988 Box 22

Physical Description: 2 folders 

Consumer Federation of America--Stephen 
Brobeck--The Future of Consumerism, 1985 Box 41

Consumer Information and Documentation 
Centre (CIDOC), 1984-1987 Box 22

Consumer Unity and Trust Society (India)--A 
Decade of CUTS, 1993 Box 22

Consumer Unity and Trust Society (India)--
Dossier on sustainable consumption, 2003 Box 22

Consumers' Association (UK), approximately 
2000 Box 22

Europe Coopérative (France), approximately 
1966 Box 22
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European Testing Group--Electrical Sewing 
Machines, 1979 Box 22

Global Ethic Foundation, 1993-2003 Box 22

Green Meadow Foundation--Conference 
programs, 1963 Box 22

Health Action International (HAI), 1982-1987 Box 22
Physical Description: 2 folders 

Information Center for Public Citizens--Katsuko 
Nomura--Brief History of the Consumer 
Movement in Japan, 1983 Box 40

International Air Transport Association (IATA), 
1968-1969 Box 22

International Air Transport Association (IATA), 
1969 Box 40

International Baby Food Action Network 
(IBFAN), 1980-2006 Box 23

Physical Description: 2 folders 

Network-Association for Rational Use of 
Medication in Pakistan, 1998 Box 23

Network for Consumer Protection (Pakistan)--
Annual report, 2006 Box 23

Organization for Economic Cooperation and 
Development (OECD), 1963-1974 Box 23

Pesticide Action Network (PAN), 1985-2006 Box 23
Physical Description: 3 folders 

Pesticide Action Network (PAN)--"Dirty Dozen" 
information kit (English and Spanish), 1985 Box 23

Pesticide Action Network (PAN)--People's 
Caravan for Food Sovereignty: Sowing the 
Seeds of Food Sovereignty (DVD), 2004 Box 25 > Video-disc RL11987-

OP-0001

Access Restrictions:
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Access restricted. Collection contains fragile audiovisual formats that may 
need to be reformatted before use. Contact Research Services for access.

Red de Organizaciones por los derechos de 
consumidores y usarios (UDECO)--Project 
statement (Spanish), 2006 Box 23

Scope and Contents

Network of Organizations for Consumers' and Users' Rights

Regional Office for Africa--Fact sheets on 
biotechnology and biosafety, 2004 Box 41

Regional Office for Asia and the Pacific (ROAP), 
1978-1985 Box 23

Regional Office for Asia and the Pacific 
(ROAP)--10th anniversary, 1985 Box 23

Regional Office for Asia and the Pacific (ROAP)--
Annual report, 1982 Box 23

Regional Office for Asia and the Pacific (ROAP)--
Anwar Fazal, 1974-2001 Box 23

Physical Description: 2 folders 

Regional Office for Asia and the Pacific (ROAP)--
Anwar Fazal, approximately 2000-2006 Box 41

Regional Office for Asia and the Pacific (ROAP)--
Consumer Action in Developing Countries, 1980 Box 23

Regional Office for Asia and the Pacific (ROAP)--
Consumer Interpol brochure, 1980s Box 23

Regional Office for Asia and the Pacific (ROAP)--
Ideas for consumer action, 1981 Box 23

Regional Office for Asia and the Pacific (ROAP)--
Publications list, 1986-1987 Box 23

Regional Office for Asia and the Pacific (ROAP)--
Ruth Simoons-Vermeer, 1978-1979 Box 23

Regional Office for Asia and the Pacific (ROAP)--
Young Consumer Leader Workshop, 1985 Box 23
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Regional Office for Latin America and the 
Caribbean--Brochure (Spanish), 1990s Box 24

Regional Office for Latin America and the 
Caribbean--Consumer organizations database, 
1993 Box 24

Swedish Consumer Council--Investigation of 
Inclusive Tours, 1967 Box 24

United Nations, 1961-1978 Box 24
Physical Description: 3 folders 

United Nations, 1971-1975, 1985 Box 40

United Nations--40th anniversary--Seeking 
Answers to Global Economic and Social Needs, 
1985 Box 24

United Nations--Guidelines, 1983-1984 Box 24

United Nations--IOCU comments on draft 
guidelines on consumer protection, 1983 Box 24

United Nations--Reports and draft documents, 
1986-1992 Box 24

United Nations--Tourism report, 1969 Box 24

Various organizations--Statements of aims, 
1968-1969 Box 25

Physical Description: 2 folders 

WEMOS/Health Action International--
Questionnaire on anabolic steroids, 
approximately 1984 Box 40

Working Group on International Cartels, 1969 Box 25

World Alliance for Breastfeeding Action 
(WABA), approximately 2000 Box 25

Return to Table of Contents

Printed Material and Publications, 1950-2015
Access Restrictions:
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Access restricted. Collection contains fragile audiovisual formats that may need 
to be reformatted before use. Contact Research Services for access.

A Question of Money: An Information Book for 
Eastern Europe on Fundraising, 1993 Box 26

ABCs of Parliamentary Procedure, 1974 Box 26

Alastair MacGeorge--Consumer Policy and 
Consumer Organization in Central and Eastern 
Europe, 2000 Box 26

Ali Shariati--Enlightened Thinkers and the 
Revolutionary Society, 2002 Box 26

American Friends Service Committee--AFSC 
Quaker Service Bulletin, 1977 Box 41

Andrew Chetley--Cleared for Export 
(pharmaceutical trade), 1985 Box 26

Anwar Fazal--Consumer Power (poems), 2006 Box 26

Anwar Fazal--Moving Forewords, 2002 Box 26

Anwar Fazal, Bishan Singh--Consumer 
Education: A Resource Handbook, 1991 Box 26

Anwar Fazal, Rajeswari Kanniah--Consumer 
Protection: A Resource Handbook, 1990 Box 26

Anwar Fazal, Rajeswari Kanniah--The A to Z of 
the Consumer Movement, 1988 Box 26

Arjun Dutta--Greening the Lead Acid Battery 
Sector, 2001 Box 26

Arjun Dutta--Quest for a Better Environment, 
2001 Box 26

Asia/Pacific Consumer, 1974-1978 Box 26
Physical Description: 2 folders 

Asia/Pacific Consumer, 1979-1981 Box 27
Physical Description: 2 folders 
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Balancing the Scales: Part 3, Consumer 
Protection in Greece and Spain, 2000 Box 27

Beyond the Year 2000: The Transition to 
Sustainable Consumption, 1993 Box 27

Briefing Paper (newsletter), 1997 Box 27

British Standards Institution--BSI Consumer 
Report, 1985-1986 Box 27

Centre for Research, Education, Service and 
Training for Family Life Protection--The CREST 
Report 1975-1980, 1980 Box 27

Centro para la Defense del Consumidor (El 
Salvador)--Manual para la Realizacion de la 
Contraloria Ciudadana en la Prestacion del 
Servicio de Agua Potable (Spanish), 2005 Box 27

Scope and Contents

Center for Consumer Protection: Manual for Citizen Control of the Provision 
of Drinking Water

Circular Letter, 1962-1969, 1989-1990 Box 27
Physical Description: 3 folders 

Charles Medawar--Drugs and World Health, 
1984 Box 27

Charles Medawar--One Drug at a Time: Report 
on the Limitations of Fixed-Ratio Combination 
Drugs, 1984 Box 27

Colin Brown--A Research Manual for Consumer 
Organisations, 1999 Box 27

Committee of Correspondence Bulletin 
(Spanish), approximately 1966 Box 27

Consumentenbond--The Consumer Agenda 
1997-2000: Consumer Policy Priorities in the 
Netherlands, 1997 Box 27

Consommation Developpement (French), 1994 Box 28
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Consumer 20/21, 1995-1999 Box 28

Consumer Alert, 1983-1989 Box 28

Consumer Council (Hong Kong)--Choice 
Magazine, 2005 Box 28

Consumer Currents, 1978-1986 Box 28
Physical Description: 5 folders 

Consumer Currents, 1987-1992 Box 29
Physical Description: 2 folders 

Consumer Education and Research Centre 
(CERC--India)--Consumer education series, 
1990 Box 29

Consumer Guidance Centre of India--Keemat, 
1998 Box 29

Consumer Guidance Centre of India--Safe Blood 
and You, 1999 Box 29

Consumer Institute of South Africa (CISA)--
Consumer Focus, 1998 Box 29

Consumer Interpol Focus, 1982-1985 Box 29

Consumer Interpol Memo, 1985-1989 Box 29
Physical Description: 4 folders 

Consumer Interpol Memo, 1989-1993 Box 30
Physical Description: 3 folders 

Consumer Review, 1969-1971 Box 30
Physical Description: 3 folders 

Consumer Review, 1971-1972 Box 31
Physical Description: 2 folders 

Consumer Review, 1972-1980 Box 42
Physical Description: 22 folders 

- Page 25 -



Guide to the Consumer Reports. International Organization 
of Consumers' Unions records, 1950-2015, bulk 1960-1997

Consumer Rights and the Multilateral Trading 
System: What Needs to Be Done Before a 
Millennium Round, 1999 Box 31

Consumer Reports of Taiwan, 2005 Box 31

Consumers and Trade Policy, 1987 Box 31

Consumers Association (UK)--Consumers and 
Information Technology, 1982 Box 31

Consumers' Association of Penang--CAP reports 
on drugs in the third world, 1984-1987 Box 31

Physical Description: 2 folders 

Consumers' Association of Singapore--The 
Consumer, 2015 Box 31

Consumers Union--Current Consumer Policy 
Issues, 1998 Box 31

Consumers Union Foundation--Advance Notice, 
1983 Box 31

Consumers Directory, 1964-1969 Box 31

Consumers Directory, 1971-1992 Box 32

Consumers in Africa: A Growing Voice, 1988 Box 32

Consumers International 40th anniversary 
poster, 2000 Box 46

Consumo Sustentável (Portuguese), 1998 Box 32

D.J. Tiranti--Essential Drugs: The Bangladesh 
Example Four Years On, 1986 Box 32

Dan Sigelman--Survival of the Fittest: The 
"Competition" Model for Health Care, 1981 Box 32

Doing It Ourselves: Resource Kit for Consumer 
Organizing, 1988 Box 40

Edmee Maas--Financial Issues and the 
Consumer: The International Context, 1991 Box 32
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Ekologicheskaya markirovka tovarov v 
tsentral'noy i vostochnoy yevrope (Russian), 
1996 Box 32

Scope and Contents

Environmental labeling of products in Central and Eastern Europe

European Communities--Preliminary 
Programme of the European Economic 
Community for a Consumer Protection and 
Information Policy, 1975 Box 32

European Testing Group--Test Programme: 
Electric Drills, 1980 Box 33

Eye Opener--The Information Society: What's In 
It for Consumers?, 1985 Box 33

Florence Mason--Starting Consumer 
Organization: Why? How?, 1964 Box 33

Foo Gaik Sim--IOCU on Record, 1991 Box 33

Foo Gaik Sim--Pesticide Poisoning Report, 1985 Box 33

Food and Nutrition leaflet series, approximately 
1980 Box 33

Françoise Maniet--Bibliography of Consumer 
Law Within the European Community 
1983-1988, 1990 Box 33

Fritz Marr--Waren-Testate in Skandinavin 
(German), 1964 Box 33

G. Padma/Consumer Education and Research 
Centre (India)--Media and Consumer Protection, 
1990 Box 33

Gerd Leipold--Popular and Principled: A 
Handbook on Campaigning, 1999 Box 33

Globalization for All: Reviving the Spirit of 
Bretton Woods, 2003 Box 33

Green Food Claims, 2004 Box 33
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Green Guidance, 1998 Box 33

Green Testing, 1999 Box 33

Gretta Goldenman, Sarojini Rengam--Pesticides 
and You, 1989 Box 33

Gretta Goldenman, Sarojini Rengam--Problem 
Pesticides, Pesticide Problems, 1988 Box 33

Guide to Consumer Lawyers, 1981 Box 34

Guide to Consumer Libraries, 1979-1986 Box 34

Guide to the Principles of Comparative Testing, 
1985 Box 34

Guidelines for Consumer Policy in Central and 
Eastern Europe, 2000 Box 34

Health Action International (HAI)--Antibiotics: 
The Wrong Drugs for Diarrhoea, 1987 Box 34

Health Action International (HAI)--Draft 
international code on pharmaceuticals, 
approximately 1984 Box 34

Henk Gobbelink, Renee Vellve, Martin 
Abraham--Inside the Bio Revolution, 1990 Box 34

Hormones in Milk Production: The Case 
Against, 1997 Box 34

Institut National de la Consommation--50 
millions de consummateurs (French), 1991 Box 34

Institut National de la Consommation--INC 
Hebdo (French), 1991 Box 34

Institute for Consumer Policy Research--
Violating the Code: A Preliminary Survey of 
Indonesia, the Philippines, and Thailand, 1987 Box 34

Instituto Brasileira de Defesa do Consumidor 
(IDEC)--Consumidor S.A. (Portuguese), 2002 Box 34

- Page 28 -



Guide to the Consumer Reports. International Organization 
of Consumers' Unions records, 1950-2015, bulk 1960-1997

Instituto Brasileira de Defesa do Consumidor 
(IDEC)--Vinte Anos Construindo a Cidadania 
(Portuguese), 2007 Box 34

Scope and Contents

"50 Years Building Citizenship"

International Consumer, 1963-1981 Box 43
Physical Description: 9 folders 

International Consumer, index 1960-1970, 1970 Box 34

International Cooperative Training Journal, 
1966 Box 34

International Union of Food, Agricultural, 
Hotel, Restaurant, Catering, Tobacco and Allied 
Workers (IUF)--Good Food, Safe Work, 2000 Box 34

IOCU: What It Is, What It Does, 1960s Box 34

IOCU Bulletin, 1960-1961 Box 34

IOCU Bulletin, 1961-1963 Box 40

IOCU Digest, 1979 Box 35

IOCU Food Policy Beyond 2000, 1993 Box 35

IOCU Information Kit--Manual, 1976 Box 35

IOCU Newsletter, 1965-1990 Box 43
Physical Description: 14 folders 

Isis International--Revista (Spanish), 1993 Box 35

J. Walter Thompson Company London Office--
Consumer Affairs issue on IOCU, 1994 Box 35

Jan Groeneveld--Simple Tests Manual, 1984 Box 35

Jill Blockus--The Impact of Trade on the 
Philippine Environmental Resource Base, 1989 Box 35

Joint Testing, 1974 Box 35

- Page 29 -



Guide to the Consumer Reports. International Organization 
of Consumers' Unions records, 1950-2015, bulk 1960-1997

Joyce Blow--Consumers and International 
Trade: A Handbook, 1986 Box 35

Kate Scribbins--Consumers @ Shopping, 1999 Box 35

Martin Abraham--The Lessons of Bhopal, 1985 Box 35

Michael Dunne, Marilyn Flood, Andrew 
Herxheimer--Clioquinol: Availability and 
Instructions for Use, 1975 Box 35

Michael Hanson/Consumer Policy Institute--
Sustainable Agriculture and Rural 
Development: FAO at the Crossroads, 1993 Box 35

Ministerio de Medio Ambiente (Spain)--
Consumo Sostenible en España (Spanish), 2000 Box 35

Scope and Contents

Spain Ministry of the Environment; Sustainable Consumption in Spain

Miscellaneous pamphlets from IOCU, 
Consumers International, 1980s-2000 Box 35

Model Environmental Regulations, 1976 Box 35

National Consumer Council (U.K.)--Charter 
Checklist, 1993 Box 36

National Consumer Council (U.K.)--International 
Trade and the Consumer: Shoes, 1990 Box 36

Natural Resources Defense Council--Hidden 
Hazards in Meat and Poultry, 1980s Box 36

New Nations: Problems for Consumers, 1964 Box 36

OECD (Organization for Economic Cooperation 
and Development)--Consumer Policy in Member 
Countries, 1972 Box 36

OECD (Organization for Economic Cooperation 
and Development)--Labeling and Comparative 
Testing, 1972 Box 36

Olle Hansson--Inside Ciba-Geigy, 1989 Box 36

- Page 30 -



Guide to the Consumer Reports. International Organization 
of Consumers' Unions records, 1950-2015, bulk 1960-1997

Penelope Abu-Husin--Consumerism: The Green 
Factor, 1993 Box 36

Pesticide Action Network--Posters, 1980s Box 46

Pesticide Action Network--Problem Pesticides, 
Pesticide Problems questionnaire forms, 1988 Box 36

Pesticide Handbook: Profiles for Action, 1984 Box 36

Pests at Home: A Consumer Guide to Safer Pest 
Control, 1993 Box 36

Peter Goldman--Consumerism: Art or Science?, 
1969 Box 36

Peter Goldman--Multinational and the 
Consumer Interest, 1974 Box 36

Posters, 1995-1997 Oversize-folder 1

Scope and Contents

Includes: IOCU Best Business Practices; Consumers International Annual 
Review; Consumers International World Congress "Empowering Consumers 
in the 21st Century: Consumers in Civil Society"

Pradeep Mehta, Anant Sharma--The Consumer: 
What to Do? How to Do?, 1989 Box 36

Rajeswari Kanniah--International Law and the 
Consumer Interest, 1990 Box 36

Rash Behari, Anwar Fazal--The State of the 
Consumer in the Asia Pacific Region, 1991 Box 36

Regional Office for Africa--Model Law for 
Consumer Protection in Africa, 1996 Box 36

Regional Office for Asia and the Pacific--
Consumer Action in Developing Countries, 1980 Box 36

Regional Office for Asia and the Pacific--
Consumer Action in Developing Countries 
(cassette for presentation), 1980 Box 25 > Audio-cassette 

RL11987-CS-001

Access Restrictions:
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Access restricted. Collection contains fragile audiovisual formats that may 
need to be reformatted before use. Contact Research Services for access.

Regional Office for Asia and the Pacific--
Consumer Interpol--Food and Nutrition 
resource pack posters, 1981 Box 46

Regional Office for Asia and the Pacific--Ideas 
for Consumer Action, 1981 Box 37

Regional Office for Asia and the Pacific--Ronald 
Macfarland--Green v. Sustainable Consumption: 
Choosing Sustainable Consumption, 1997 Box 37

Regional Office for Asia and the Pacific--Sunil 
Manandhar--Solar Electricity Programme in 
Pulimarang Village in Nepal, 1997 Box 37

Regional Office for Asia and the Pacific--The AP 
Consumer, 1998 Box 37

Regional Office for Asia and the Pacific--The AP 
Consumer 25th anniversary issue, 1999 Box 37

Regional Office for Latin America and the 
Caribbean--CD: Consumers and Development, 
1987-1990 Box 37

Regional Office for Latin America and 
the Caribbean--Consumidores y Desarollo 
(Spanish), 1999 Box 37

Regional Office for Latin America and the 
Caribbean--Educación, Consumo y Calidad de 
Vida (Spanish), 1998 Box 37

Scope and Contents

Education, Consumption and Quality of Life

Regional Office for Latin America and the 
Caribbean--El Consumidor: Propuestas para su 
Proteccion (Spanish), 1994 Box 37

Scope and Contents

The Consumer: Proposals for Protection
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Regional Office for Latin America and the 
Caribbean--Transnational corporations poster, 
1990s Box 46

Report on the Availability and Marketing of 
Anabolic Steroids, 1983 Box 37

Research and Information System for the Non-
Aligned and Other Developing Countries--
Biotechnology Revolution and the Third World, 
1988 Box 37

Rhoda Karpatkin--The Experience of Consumers 
Union in the Defense and Promotion of 
Consumer Rights in the United States (English 
and Spanish), 1998 Box 37

Ricardo Morishita Wada, Claudia Lima 
Marques--Brazilian Proposal for Inter-American 
Convention, 2007 Box 37

Rights of patients--Posters, 1980s, 1996 Box 46

SPROS (Russian), 1994, 1998 Box 37

Stichting Vergelijkend Warenonderzoek--Boren 
en Schroeven (Dutch), 1992 Box 37

Scope and Contents

Foundation for Comparative Commodities Research (Netherlands)--Drilling 
and Screwing (study of electric and battery powered drills and screwdrivers)

Sue Antal--Easy Targets, 1999 Box 37

Sue Dibb--A Spoonful of Sugar: Television Food 
Advertising Aimed at Children, 1996 Box 37

Survey Work, 1974 Box 37

Terms and Conditions of International Travel 
and Tourism, approximately 1977 Box 37

The Information Society: A Strategy for 
Consumers, 1984 Box 37

The Junk Food Generation, 2004 Box 37
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The Times--Wisdom for Consumers, 1960 Box 37

Troth Wells, Foo Gaik Sim--Till They Have 
Faces: Women As Consumers, 1987 Box 38

Union Panamericana--Cooperativas (Spanish), 
1950 Box 38

United Nations--Guidelines for Consumer 
Protection, 1986 Box 38

Scope and Contents

In Arabic, Chinese, English, French, Russian, Spanish

United Nations--Within Our Reach: Highlights 
of the Economic and Social Work of the United 
Nations 1945-1985, 1985 Box 38

University of Sydney Faculty of Economics--
Transnational Corporations Research Project 
publications list, 1984 Box 38

USAID--Progam and itinerary for Turkey 
Electric Equipment Team, 1962 Box 38

Voluntary Health Association of India--Check 
List of Health Education Materials, 1987 Box 38

Voluntary Health Association of India--Drug 
policy posters, 1980s Box 46

Voluntary Organisation in Interest of Consumer 
Education (VOICE, India)--Consumer Voice, 
1997, 2006-2007 Box 38

Wayne Ellwood--Generating Power: A Guide to 
Consumer Organizing, 1984 Box 38

What Consumers Expect from International 
Rules on Investment, 1997 Box 38

Wolfgang Howorka--Forty Four Problem Drugs, 
approximatley 1980 Box 38

World Confederation of Social Communication 
for Development Organizations--Newsletter 
Bulletin, 1970 Box 40
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World Consumer, 1991-1999 Box 38
Physical Description: 3 folders 

World Consumer Rights Day--Posters, 
1991-1992 Box 46

Zafar Mirza, Ali Qadar--Beyond Consumption: 
Theory and Practice of Consumer Protection, 
approximately 1998 Box 38

Return to Table of Contents

Gifts Presented to Rhoda Karpatkin, 1981-2000

Carving from Manubhai Shah, CERC, presented 
at the World Congress, Durban, 2000 Box 44

Carving, Sidi Saiyyid Mosque, Ahmedebad, 
India, approximately 2000 Box 44

Figure, I Congreso Regional IOCU; Liga 
Uruguaya de Defensa del Consumidor, 1986 Box 45

Glass object, "In grateful appreciation of your 
support"; Consumer Council of Hong Kong, 
1995 Box 45

Medallion, Consumentenbond 40th anniversary, 
1993 Box 45

Scope and Contents

Inscription in Dutch: Protection Advocacy Education Upbringing Participation 
Pressure

Plaque, City Council of Nairobi, 1980s Box 45

Tablet of Appreciation, Korean Women's 
Association, 1985 Box 44

Trophy, 1st Jornadas Europas de Consumo; 
Donostia, San Sebastian, 1981 Box 45

Trophy, "To R.H. Karpatkin in appreciation of 
your visit, Israel Consumer Council", 1987 Box 45
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