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Summary

Collection Title:
Consumer Reports. Rhoda Karpatkin papers, 1935-2023

Creator:
Consumer Reports (Firm); Karpatkin, Rhoda (Rhoda Hendrick), 1930-2023

Source:
John W. Hartman Center for Sales, Advertising & Marketing History

Abstract:
Consumer Reports is a product testing and consumer advocacy nonprofit 
organization based in Yonkers, N.Y., founded in 1936. Rhoda Karpatkin is a 
lawyer and consumer advocate who served as Director of Consumers Union 
from 1974 until her retirement in 2001. The collection includes clippings; 
correspondence and memoranda; corporate and financial audits and reports; 
legal and legislative documents; meeting agendas and minutes; newsletters, 
pamphlets and other publications; photographs; press releases; speeches; texts 
of articles and other printed materials that document Karpatkins career with 
Consumers Union as well as her involvement with the international consumer 
movement. Topics include the Bhopal gas disaster; communism and the anti-
communist movement during the Cold War; consumer protection; drug export 
controls; economic and human rights; environmental justice and policy protections; 
history of Consumers Union; sustainable consumption; tobacco use and passive 
health hazards; and transnationalism and international businesses. Individuals 
represented in the collection include Colston Warne, Eileen Nic, Esther Peterson, 
James Guest, Madeline Ross, Manubhai Shah, Michel van Hulten, and Ralph 
Nader. Organizations represented include the Administrative Conference of the 
United States, Consumer Product Safety Commission, Consumer Reports Books, 
Consumers Union Foundation, Consumers' Association of Canada, International 
Organization of Consumers' Unions (now Consumers International), Media and 
Consumer Foundation, and the United Nations. Acquired as part of the John W. 
Hartman Center for Sales, Advertising & Marketing History.

Extent:
59.0 Linear Feet

Language:
Materials in English, Arabic, Basque, Chinese, Czech, French, German, Greek, 
Polish, Portuguese, Russian, Slovenian, Spanish, Turkish.

Collection ID:
RL.11946

Permalink:
https://idn.duke.edu/ark:/87924/m1bf17
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Preferred Citation

[Identification of item], Consumer Reports. Rhoda Karpatkin papers, David 
M. Rubenstein Rare Book & Manuscript Library, Duke University.

Return to Table of Contents

Background

Scope and Content

The collection includes clippings; correspondence and memoranda; corporate 
and financial audits and reports; legal and legislative documents; meeting 
agendas and minutes; newsletters, pamphlets and other publications; 
photographs; press releases; speeches; texts of articles and other printed 
materials that document Karpatkins career with Consumers Union as well as 
her involvement with the international consumer movement. Topics include the 
Bhopal gas disaster; communism and the anti-communist movement during the 
Cold War; consumer protection; drug export controls; economic and human 
rights; environmental justice and policy protections; history of Consumers 
Union; sustainable consumption; tobacco use and passive health hazards; 
and transnationalism and international businesses. Individuals represented 
in the collection include Colston Warne, Eileen Nic, Esther Peterson, James 
Guest, Madeline Ross, Manubhai Shah, Michel van Hulten, and Ralph Nader. 
Organizations represented include the Administrative Conference of the United 
States, Consumer Product Safety Commission, Consumer Reports Books, 
Consumers Union Foundation, Consumers' Association of Canada, International 
Organization of Consumers' Unions (now Consumers International), Media and 
Consumer Foundation, and the United Nations.

Biographical/Historical

Consumer Reports is a product testing and consumer advocacy nonprofit 
organization based in Yonkers, N.Y., founded in 1936. Rhoda Karpatkin is a 
lawyer and consumer advocate who served as Director of Consumers Union 
from 1974 until her retirement in 2001.

Rhoda Karpatkin was born in 1930 in New York. She attended Brooklyn College 
(BA, 1951) and Yale Law School (LLB 1953). She had a private law practice 
(1954-1961) before becoming a partner in Karpatkin, Ohrenstein & Karpatkin 
(1961-1974); Karpatkin served as outside counsel for Consumers Union from 
1958-1974. In 1974 she was selected as the first woman executive director of 
Consumers Union, a position she held until retiring in 2001. In addition she held 
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executive positions with the International Organization of Consumers' Unions 
(President 1985-1991; Vice President 1991-1997; Honorary Secretary from 
1997).

Return to Table of Contents

Arrangement

Organized into the following series: Administrative and General Files; Board 
of Directors; Departments and Divisions; Outside Organizations; Publications; 
Writings and Speeches; International Organization of Consumers' Unions (IOCU)/
Consumers International (CI); 2026 Additions.

Return to Table of Contents

Administrative Information

Publication Statement

David M. Rubenstein Rare Book & Manuscript Library

411 Chapel Drive
Duke University
Durham 27708
askRL@duke.edu
URL: https://library.duke.edu/rubenstein/

Access Restrictions

Access note. Collection contains fragile audiovisual formats that may need to be 
reformatted before use. Contact Research Services for access.

Access note. Collection contains electronic records that may need to be 
reformatted. Access copies of electronic records require special equipment. 
Contact Research Services for access.
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Use Restrictions

The copyright interests in this collection have not been transferred to Duke 
University. For more information, consult the Rubenstein Library's Citations, 
Permissions, and Copyright guide.

Acquisition Information

The Consumer Reports. Rhoda Karpatkin papers were received by the David M. 
Rubenstein Rare Book & Manuscript Library as a gift in 2019.

Processing Information

Processed by Richard Collier, Nov. 2021 and March 2026;

Accessions described in this collection guide: 2019-0130, 2023-0212.

Return to Table of Contents

Related Materials

Related Material

Related materials may be found in the following Consumer Reports collections 
held in the Hartman Center:

Board of Directors records;

Colston E. Warne papers;

Consumer Reports Archives records;

Consumer Reports Books records;

Consumers Union Foundation records;

Editorial Department records;

Educational Services Division records;

Eileen Nic papers;

Esther Peterson papers;
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International Organization of Consumers' Union records.

Return to Table of Contents

Names and Subjects

• Consumer advocacy
• Consumer education
• consumer protection
• Communism -- United States -- History -- 20th century
• Anti-communist movements -- United States
• International business enterprises
• Human Rights
• Environmental justice
• International Organization of Consumers' Unions
• United Nations
• Peterson, Esther, 1906-1997
• Nic, Eileen
• John W. Hartman Center for Sales, Advertising & Marketing History
• Consumers Union Foundation
• Karpatkin, Rhoda (Rhoda Hendrick), 1930-2023
• Nader, Ralph

Collection Inventory

Administrative and General Files, 1935-2010

40th anniversary of Consumers Union, 
1975-1976 Box 1

50th anniversary of Consumers Union--Dinner, 
1985-1986 Box 1

Physical Description: 2 folders 

50th anniversary of Consumers Union--Museum 
exhibitions, 1986 Box 1

Physical Description: 2 folders 

50th anniversary of Consumers Union--
Proclamation from Vermont Governor, 1986 Box 106
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50th anniversary of Consumers Union--
Smithsonian exhibit, 1986 Box 1

Advocacy, 1974 Box 111

Agreement between Consumers Union and the 
Newspaper Guild of New York, 1976, 1987 Box 1

Alcoholic beverage testing and policy, 
1982-1984 Box 1

Annual meeting, 1992 Box 1

Annual meeting--Guest book, 1986 Box 1

Annual meeting--Memo from Arthur Kallet, 
1937 Box 1

Annual meeting--Reports, 1982-1992, 2000 Box 1
Physical Description: 2 folders 

Annual meeting--Sign-up sheets, 1987-2005 Box 2
Physical Description: 3 folders 

Below the Line poverty exhibit, 1989-1991 Box 2
Physical Description: 5 folders 

Betty Furness, 1993 Box 2

Bose, 1984 Box 3

Bylaws, 1992 Box 3

Campaign for Consumers Union business plan, 
1984 Box 3

Certificate--Cornell University, New York State 
College of Human Ecology, 1988 Box 3

Clarence Ditlow and Carl Nash report on 
Consumers Union, 1973 Box 3

Physical Description: 2 folders 

Clinton Health Care Act, 1993 Box 3
Physical Description: 2 folders 
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Clippings, 1974-1977 Box 111

Colston E. Warne, 1977 Box 3

Colston E. Warne--Memorial, 1987 Box 3

Colston E. Warne--Memo on the duties of the 
President, 1980 Box 3

Colston E. Warne--Writings and speeches, 
1971-1978 Box 3

Communism, 1937-1951 Box 109

Scope and Contents

Includes original proposal for the founding of Consumers Union; reprints of 
communist allegations from the early 1950s

Conference on ending poverty, 1986 Box 3

Conflict-of-interest policy, 1980s Box 3

Consultants--Policy, 1977-1981 Box 3
Physical Description: 2 folders 

Consumer attitudes, 1976-1984 Box 3

Consumers beware of import restrictions, 1973 Box 3

Consumers Union--Growth at a glance, 
approximately 1974 Box 3

Consumers Union history--Chronologies, 
1961-2001 Box 4

Consumers Union history--Circulation and 
subscription pricing 1936-1995, 1995 Box 4

Consumers Union history--Consumers Research 
strike, milk grading, 1935 Box 4

Consumers Union history--Letter from D.H. 
Palmer to Madeline Ross, 1935 Box 106
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Scope and Contents

Letter discusses the strike at Consumers Research and outlines a proposal 
for a new consumer organization

Consumers Union history--Madeline Ross 
(Assistant Director), 1939-1955 Box 4

Scope and Contents

Includes documents relating to a U.S. government security investigation of 
Ross and her husband, Jack Medoff, regarding alleged ties to communist or 
subversive organizations.

Consumers Union history--Past Executive 
Directors, 1958-2000 Box 4

Consumers Union mission statement, 1997 Box 4

Consumers Union organization chart, 2002 Box 109

Consumers Union policy, 1973-1975 Box 106

Consumers Union policy, 1974-1975 Box 4

Consumers Union tax status, 1963-1980 Box 4

Correspondence, 1973-1978, 1996 Box 111

Correspondence, 1974-1997 Box 4
Physical Description: 3 folders 

Correspondence, 1976, 1984 Box 106

Correspondence--Legislators, 1991-1998 Box 4

Correspondence--Special interest, 1989 Box 4

Correspondence--White House, 1974-1998 Box 4

Dexter Masters, 1974-1979 Box 4

Dexter Masters--Poem on consumerism, 
approximately 1975 Box 113

Directors, 2001 Box 5

Domestic partner benefits, 1997 Box 5
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Draft letter to President Clinton, 1992 Box 5

Ethical conduct, 1990 Box 5

Financial memo, 1982 Box 5

Financial statements, 1990 Box 5

Florida visit on health care reform, 1992 Box 5

Fortune article--The Mess at Consumers Union, 
1982 Box 5

Goals and objectives, 1989-2001 Box 5

Grants program, 1974-1976 Box 5

Grants program history, 1974 Box 5

History of consumer movement, 1976-1986 Box 5
Physical Description: 2 folders 

History of consumer movement, 1976-1986 Box 106

Housing summit, 1999 Box 5

Image of women in advertisements, 1975 Box 111

Interoffice memos, 1974-1980 Box 6
Physical Description: 2 folders 

Interviews, requests for interviews, 1995-1998 Box 6

Jim Guest memos and miscellaneous, 1980-2002 Box 6

Jimmy Carter national health plan, 1979 Box 111

Karpatkin--10-year anniversary, 1984 Box 6

Karpatkin--10-year anniversary signed poster, 
1980 Oversize-folder 1

Karpatkin--Biographical, 1974-2001 Box 6

Karpatkin--Photographs, 1953-2000 Box 6

Karpatkin retirement, 2001 Box 6
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Karpatkin retirement, 2000 Box 110

Karpatkin retirement--Clippings, 2000 Box 6

Karpatkin retirement--Letters, 2000-2001 Box 6

Karpatkin retirement--Press kit, 2001 Box 6

Karpatkin retirement--Transfer of papers to 
Consumers Union archives, 2001 Box 6

Kennedy assassination, 1963 Box 6

Lawn mower safety, 1976 Box 111

Life at the Edge poverty program, 1987-1988 Box 6
Physical Description: 2 folders 

List of awards won, 1993 Box 6

Lobbying policy, 1945, 1979 Box 6
Physical Description: 2 folders 

Marketing to Kids conference, 1994-1995 Box 7

Marvin Karpatkin obituary, 1975 Box 7

Media interviews, 1993-1996 Box 7

Memo--Union negotiations, 1984 Box 111

Memos, 1976-1996 Box 7

Nature of consumer movement--Articles, 1995 Box 7

New product development, 1991 Box 7

Newspaper Guild of New York contract 
proposals, 1980 Box 106

Notes, etc., 1977 Box 111

Operating plan, 1989 Box 7

Operations Review, 2005 Box 7
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Organizational effectiveness, 1992, 1994 Box 7
Physical Description: 2 folders 

PBS--McNeil/Lehrer News Hour, 1993 Box 7

PBS--Program on health policy, 1992 Box 7

Petition complaining about Karpatkin, 
approximately 1983 Box 106

Policy Making at Consumers Union, 1996 Box 7

Presentation of Esther Peterson Consumer 
Service Award to Professor Richard L.D. Morse, 
1998 Box 7

Press mentions, 1971-2004 Box 110
Physical Description: 5 folders 
Scope and Contents

(In English, Greek, Spanish, Turkish)

Press mentions, 1972-1989 Box 7
Physical Description: 4 folders 

Press mentions, 1972-2001 Box 109
Physical Description: 2 folders 
Scope and Contents

(In English and Chinese)

Press mentions, 1974-1998 Box 106

Press mentions, 1990-2010 Box 8
Physical Description: 7 folders 

Press mentions--Anti-Consumers Union, 
1994-1995 Box 9

Press mentions--Clippings, 1976 Box 9

Press mentions--International Women's Year, 
1975 Box 9
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Press mentions--International Women's Year, 
1975 Box 110

Press mentions--Wall Street Journal, 1987 Box 9

Press mentions--Washington Post, 1973 Box 9

Question on 12 vs. 11 issues of Consumer 
Reports, 1989-1995 Box 9

Saccharine, 1977 Box 111

Security industry--Arbitration, complaints, etc., 
1997 Box 9

Spotlight article accusing Consumers Union of 
communist ties, 1979-1980 Box 9

Staff strategy meeting on international trade, 
1991 Box 9

Standard Practice Procedures Manual, 1976 Box 9

Tarrytown conference: Whither CU?, 1965 Box 9

Tobacco--Clippings, 1987-1990 Box 9

Tobacco--Imported products, 1979 Box 9

Tobacco--Secondhand smoke, 1982-1987 Box 9

Tobacco--Testing and policy, 1986-1990 Box 9

Walker Sandbach, 1974-1975 Box 10

Workplace culture survey, 1980s Box 10

Yonkers--Building orientation, 1991 Box 10

Yonkers--Land purchase, 1991 Box 10

Return to Table of Contents

Board of Directors, 1960-2002

Administrative Files, 1960-2002
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Committee on Poverty and Constitutional 
Rights, 1982 Box 10

Correspondence, 1961-1964 Box 10

Financial reports, 1992-2001 Box 10

GAIN Committee, 1977-1983 Box 10

Scope and Contents

Group Advocating an Indigenous Nominee, an employee committee that 
advocated for staff representation on the Board of Directors

Grants book, 1972 Box 10
Physical Description: 3 folders 

Meeting, 1982 Box 10

Meeting book, 2002 Box 10

Minutes, 1973-1977 Box 10

Old documents, 1960-1973 Box 11

Orientation manual, 1980-1983 Box 11
Physical Description: 5 folders 

Policy Committee, 1963-1972 Box 11

Policy resolutions book 1937-1973, 1973 Box 11

President's reports, 1984-1998 Box 12
Physical Description: 2 folders 

Proposed litigation regarding licensing 
examinations, 1976 Box 12

Reports and resolutions, 1984-1987 Box 12

Retreat, 1979-1980 Box 12

Rhoda Karpatkin successor discussions, 2000 Box 12

Status report, 1982 Box 12

Technical Policy Committee, 1963-1978 Box 12
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Used Car Price Service proposal, 1990 Box 12

Board Member Correspondence, 1973-2000

Arch Troelstrop, 1974-1975 Box 12

Bess Myerson, 1974-1976 Box 12

Betty Furness, 1974-1984 Box 12

Bronson LaFollette, 1976-1977 Box 12

Clarence Ditlow, 1974-1984 Box 12
Physical Description: 2 folders 

Colston E. Warne, 1977 Box 13

E. Scott Maynes, 1974-1979 Box 13
Physical Description: 2 folders 

Fred Bergsten, 1976-1977 Box 13

George Brunn, 1974-1979 Box 13
Physical Description: 2 folders 

George Brunn--The State of the Consumer, 
1976 Box 13

Gordon Bivens, 1976-1984 Box 13

Helen Nelson, 1974-1978 Box 13

Herbert Denenberg, 1973-1976 Box 13

James A. Guest, 1978-1981 Box 13
Physical Description: 2 folders 

James A. Guest, 1982-2000 Box 14
Physical Description: 2 folders 

Jeffrey O'Connell, 1974-1977 Box 14

Joel Nobel, 1976-1984 Box 14

John Berberian, 1974-1978 Box 14
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Lynn Jordan, 1975-1978 Box 14

Marjorie East, 1974 Box 14

Members, 1974-2000 Box 14

Persia Campbell, 1974 Box 14

Phil Edmonston, 1981 Box 14

Ralph Nader, 1974-1977 Box 14
Physical Description: 2 folders 

Richard L.D. Morse, 1977-1979 Box 14

Richard L.D. Morse, 1980-1984 Box 15

Richard L.D. Morse obituary, 2000 Box 15

Robert Herrman, 1974-1977 Box 15

Sylvia Lane, 1974-1978 Box 15

William Drake, 1974 Box 15

William A. MacColl, 1974-1977 Box 15

Return to Table of Contents

Departments and Divisions, 1965-2007

Accounting, 1977-1984 Box 15
Physical Description: 2 folders 

Advertising Review Division, 1965-1975 Box 15

Advocacy Office, 1994 Box 15

Advocacy Office--Index to documents, 1982 Box 15

Auto Price Service, 1982-1983 Box 15

Auto Test Department--CARS database, 1993 Box 15

Auto Test Division, 1974-1984 Box 15
Physical Description: 2 folders 
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Broadcast/Film, 1974-1977 Box 16
Physical Description: 8 folders 

Broadcast/Film--Buy Me That! scripts, 
1991-1992 Box 16

Broadcast/Film--Legal and financial, 1974-1977 Box 106

Conflict of Interest Committee, 1981-1997 Box 17
Physical Description: 3 folders 

Consumer Reports Books, 1974-1976 Box 17

Consumer Reports Books, 1974 Box 106

Consumer Reports Books--Lists of publications, 
1995-2007 Box 111

Consumers Union Archives, 1977-2000 Box 17

Consumers Union Archives/Center for the Study 
of the Consumer Movement (CSCM), 1979-1984 Box 17

Consumers Union Foundation--Board of 
Trustees, 1983 Box 17

Consumers Union Foundation--Direct mail, 1982 Box 17

Consumers Union Foundation--Finance, 1982 Box 17

Consumers Union Library--Brochure, 1990 Box 17

Coordinating Committee--Retreat, 1990-1991 Box 17
Physical Description: 2 folders 

Director Search Committee, 1964-1973 Box 17
Physical Description: 2 folders 

Editorial Department, 1974 Box 17

Editorial Department--2nd Class Medicine, 2000 Box 17

Editorial Department--Colonial Penn, 1975-1976 Box 17

Editorial Department--Hypertension: What 
Works?, 1999 Box 17
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Editorial Department--Life at the Edge--Letters, 
1987 Box 18

Physical Description: 2 folders 

Editorial Department--Life at the Edge--Press, 
1987 Box 18

Editorial Department--Medicare: Supplemental 
Policies and Medicare HMOs, 2000 Box 18

Editorial Department--Product, Industry and 
Consumer News, 1975-1976 Box 18

Physical Description: 4 folders 

Educational Services--Charlotte Baecher, 2000 Box 18

Educational Services--Penny Power, 1980 Box 18

Educational Services--Penny Power--Jody Jobe 
poster "Can You Guess What They're Testing?", 
1986 Box 110

Educational Services--Year-Long Planning 
Guide, 1993 Box 18

Educational Services--Zillions, 1993-1998 Box 18
Physical Description: 2 folders 

Educational Services--Zillions Curriculum Plan, 
1993-1994 Box 18

GAIN Committee, 1983 Box 18

Institute for Consumer Policy Research--Poverty 
conference brochure, 1986 Box 18

Information Center, 1996 Box 18

Innovation and Experimentation Committee, 
1975 Box 19

Interactive Media--Call Consumer Reports, 
1992-1995 Box 19

Physical Description: 2 folders 
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Interactive Media--Call Consumer Reports--
Clippings, 1992 Box 106

Interactive Media--Call Consumer Reports 
Working Group, 1994 Box 19

Interactive Media--CARS Steering Committee, 
1993 Box 19

Interactive Media--Nancy Macagno, 1993-1995 Box 19

Interactive Products--Facts by Fax performance 
analysis, 1993 Box 19

Legal--Bose clippings and notes, 1984 Box 19
Physical Description: 2 folders 

Legal--Cleary patent, 1978 Box 19

Legal--Michael Poll comments on Lando libel 
case, 1980 Box 19

Legal--Michael Poll motion to quash subpoena, 
Starks v. Chrysler, 1981 Box 19

Legal--Report: Internet/Worldwide Web Threats 
to Consumer Reports and Consumers Union's 
Copyrights, Credibilitiy and Income, 1996 Box 19

Management Committee, 1970-1976 Box 19

Management Committee, 1975-1977 Box 106

Management Committee, 1975-1979 Box 20
Physical Description: 5 folders 

Management Committee--List of company 
policies, 1975 Box 20

Management Committee--Lobbying, 1977-1979 Box 106

Management Committee--Lobbying, 1978-1979 Box 20
Physical Description: 2 folders 

Market Research Division--New Car Price 
Service survey, 1996 Box 20
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New Product Testing Center--Dedication, 1991 Box 21

New Product Development--Call Consumer 
Reports, 1993-1995 Box 21

Physical Description: 2 folders 

New Product Development--Call Consumer 
Reports--Description and plan, 1993 Box 21

New Product Development--Call Consumer 
Reports--Study, 1994 Box 21

New Product Development--New Car Price 
Service, 1993-1997 Box 21

Physical Description: 2 folders 

New Product Development--New Car Price 
Service, 1994 Box 106

Orangeburg Division, 1971-1981 Box 21
Physical Description: 3 folders 

Orangeburg Division, 1972-1981 Box 106
Physical Description: 2 folders 

Orangeburg Division, 1980-1981 Box 22

Orangeburg Division--Clippings, 1980 Box 22

Orangeburg Division--Data Center Security 
Review, 1980 Box 22

Orangeburg Division--Discontinuance of 
operations, 1980 Box 22

Orangeburg Division--Facility evaluation, 1980 Box 22

Policy Committee, 1994-1999 Box 22

Policy Committee--Committee on Information 
Creation (CIC), 1995-1996 Box 22

Physical Description: 2 folders 

Policy Committee--Customer Relations strategic 
plan, 1995 Box 22
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Policy Committee--Directors' Forum, 1994-1997 Box 22

Policy Committee--Memos, 1994-1997 Box 22

Policy Committee--New electronic media, new 
product development, new strategies, new 
internal structure, 1994 Box 22

Policy Committee--New Strategies Task Force, 
1996 Box 22

Policy Committee--Online publishing/Internet, 
1995-1996 Box 23

Policy Committee--Outreach, 1996 Box 23

Public Information Division, 1974 Box 23

Reader Service--James Snider report, 1986 Box 23

Regional offices--Study, 1976-1978 Box 23
Physical Description: 2 folders 

Research--Readership Research Reports, 
2000-2001 Box 23

Physical Description: 2 folders 

Research--Readership Research Reports--Travel 
Letter 1996-1998 summary, 1998 Box 23

Research and Education Committee, 1966 Box 23

Southwest Office--Board reception, 1987 Box 23

Survey Research Division--Subscriber 
Characteristics, 1978 Box 23

Technical Division--Abbie Herzig, 1993 Box 23

Technical Division--Consumer Product Safety 
Commission (CPSC), 1974-1975 Box 24

Physical Description: 4 folders 

Technical Division--CPSC--Lawn mower study, 
1974-1975 Box 24

Physical Description: 2 folders 
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Technical Division--CPSC--Lawn mower study--
Application for further payment, 1975-1976 Box 24

Technical Division--CPSC--Lawn mower study--
Application for further payment, 1976-1977 Box 25

Technical Division--CPSC--Lawn mower study--
Council on Wage and Price Stability draft 
response to Commissioners, 1975 Box 25

Technical Division--CPSC--Lawn mower study--
Economic impact of proposed lawn mower 
safety standards, 1975 Box 25

Technical Division--CPSC--Lawn mower study--
Meetings, overhead, progress reports, etc., 
1974-1976 Box 25

Technical Division--CPSC--Lawn mower study--
Offer to develop a power lawn mower safety 
standard, 1974 Box 25

Technical Division--CPSC--Lawn mower study--
Petition for payment, 1976 Box 25

Technical Division--CPSC--Lawn mower study--
Power lawn mower safety standard proposals, 
1975 Box 25

Physical Description: 2 folders 

Technical Division--CPSC--Lawn mower study--
Program proposal, 1973-1974 Box 25

Technical Division--CPSC--Standards, 
1973-1974 Box 26

Washington Office, 1972-1973 Box 26

Washington Office--Lobbying policy, 1977-1979 Box 26

Washington Office--Mark Silbergeld, 1976 Box 26

West Coast Regional Office--The Tie that Binds, 
1999 Box 26
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Working Information Network (WIN) Group, 
1992-1995 Box 26

Physical Description: 2 folders 

Return to Table of Contents

Outside Organizations, 1961-2000

ABIM Foundation, 2000 Box 26

Administrative Conference of the United 
States--Agendas, 1979-1982 Box 26

Administrative Conference of the United 
States--Bylaws, 1979-1982 Box 26

Administrative Conference of the United 
States--Bumpers amendment to the 
Administrative Procedures Act, 1981 Box 26

Administrative Conference of the United 
States--Certificate of appointment, 1978, 1980 Box 106

Administrative Conference of the United 
States--Committee on Interagency Coordination, 
1982 Box 26

Administrative Conference of the United 
States--Committee on Interagency Coordination, 
1982 Box 27

Physical Description: 6 folders 

Administrative Conference of the United 
States--Committee on Licenses and 
Authorizations, 1978-1979 Box 27

Administrative Conference of the United 
States--Correspondence, 1977-1982 Box 28

Administrative Conference of the United 
States--Council and Committee members, 
1977-1982 Box 28

Administrative Conference of the United 
States--Executive Control of Rule-Making: The 
Office of Administrative Law in California, 1980 Box 28
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Administrative Conference of the United 
States--Federal Administrative Law Judge 
Hearings, 1976-1978 Box 28

Administrative Conference of the United 
States--Federal Reorganization: What Have We 
Learned?, 1981 Box 28

Administrative Conference of the United 
States--Forum on Improving the Regulatory 
Process, 1979-1980 Box 28

Physical Description: 2 folders 

Administrative Conference of the United 
States--Multi-Party Forum: Shopping for 
Appellate Review of Administrative Action, 1980 Box 29

Administrative Conference of the United 
States--Procedures for Assessing and Collecting 
Freedom of Information Act Fees, 1981-1982 Box 29

Physical Description: 2 folders 

Administrative Conference of the United 
States--Project on Regulation of Carcinogens, 
1978-1980 Box 29

Physical Description: 5 folders 

Administrative Conference of the United 
States--Proposals for Reorganizing the ACUS, 
1979 Box 29

Administrative Conference of the United 
States--Report on Recommendatins to the 
ACUS, 1977 Box 30

Administrative Conference of the United 
States--Reports, 1974-1980 Box 30

Administrative Conference of the United 
States--Separations of Functions in Agency 
Proceedings, 1980-1981 Box 30

Administrative Conference of the United 
States--Special/Select Committee on the Role of 
ACUS, 1979-1980 Box 30

Physical Description: 2 folders 
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American Bar Association--Action Commission 
to Reduce Court Costs and Delays, 1979 Box 30

American Bar Association--Advisory Committee 
to Advise the President-Elect on Judicial 
Reform, 1978 Box 30

American Bar Association--Commission to 
Improve the Liability Insurance System as It 
Affects the Tort System, 1987-1988 Box 30

American Bar Association--Commission to 
Improve the Liability Insurance System as It 
Affects the Tort System, 1988-1989 Box 31

Physical Description: 2 folders 

American Bar Association--Dispute resolution 
conference, 1977 Box 111

American Cancer Society, 1993-1995 Box 31

American Civil Liberties Union, 1974-1989 Box 31
Physical Description: 3 folders 

American Civil Liberties Union, 1976-1979 Box 106

American Council on Consumer Interests, 
1986-1990 Box 31

American Council on Consumer Interests--
Conference pamphlet, 1977 Box 111

American Management Association, 1981-1986 Box 31

American Medical Association--Health reform, 
1993 Box 31

American Public Health Association, 1995 Box 31

Arizona Fair Housing Center--Poverty Inc., 1998 Box 31

Arthur E. (Ted) Rouse proposal for Consumers 
Union, 1972 Box 31

Aspen Institute, 1994-1995 Box 31

Aspen Institute, 1995 Box 32
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Association of the Bar of the City of New York--
Commission on International Arms Control, 
1984 Box 32

Audrey R. Chapman--Exploring a Human Rights 
Approach to Health Care Reform, 1993 Box 32

California Healthcare Teleforum, 1993 Box 32

Center for Auto Safety, 1974-1975 Box 106

Center for Auto Safety, 1974-1978 Box 32

Center for Economic Research (University of 
Minnesota--E. Scott Maynes, Consumerism: 
Origin and Research Implications, 1972 Box 32

Center for Science in the Public Interest--Food 
Day, 1974 Box 106

Ciba-Geigy, 1985-1988 Box 32

City University of New York--Urban responsive 
services conference, 1977 Box 111

Columbia Law School Alumni Association--
Observer newsletter, 1976 Mar. 15 Box 113

Columbia School of Law--Symposium, 1976 Box 111

Committee for Consumers No-Fault, 1978 Box 111

Conference Board--Corporate Directorship 
Practices: The Audit Committee (Jeremy Bacon), 
1979 Box 32

Congressional Economic Conference, 1980 Box 111

Congressional Research Service--Inflation in 
1980, 1980 Box 111

Consultants, 1964-1976 Box 32

Consumer Federation of America, 1978-1998 Box 32

Consumer Federation of America--Assembly 
notes, 1998 Box 32
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Consumer News, Inc., 1961-1975 Box 32

Consumer Policy and Consumer Health 
Protection (Belgium), 1999 Box 32

Consumers' Association (Great Britain), 1991 Box 32

Consumers' Association of Canada, 1987-1991 Box 32

Consumers' Association of Canada, 1992-1996 Box 33
Physical Description: 8 folders 

Consumers' Association of Canada, 1996-1997 Box 34

Consumers' Association of Canada--Fundraising 
assessment, 1993 Box 34

Coopers & Lybrand--Cost-cutting, 1982 Box 34

Coopers & Lybrand--Subscription fulfillment 
request for proposal, 1979 Box 34

Department of Health Education, East 
Tennessee State University--New Dimensions in 
Health Education, 1977 Box 34

Douglas Gould--Survey of Leading 
Organizations, 1993 Box 34

E. Scott Maynes, 1990 Box 34

East Tennessee State University--Health 
education conference, 1977 Box 111

Eirlys Roberts, 1978 Box 106

Eirlys Roberts, 1978-1989 Box 34

Ethics Resource Center, 1990 Box 34

Fairfax County Department of Community 
Action, 1989-1990, 1999 Box 34

Physical Description: 2 folders 

Federal Trade Commission--Bureau of 
Consumer Protection, 1981 Box 34
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Food and Nutrition Council of Greater New 
York, 1975-1976 Box 111

Fund for Health Security--Health Care Security 
for All: The Single Payer Answer, 1993 Box 34

Global Summit of Women, 1997 Box 34

Separated Material:

Items removed: computer disks RL11946-FL3-001, RL11946-FL3-002.

Greater Cleveland Congress--International 
Women's Year, 1975 Box 111

Greater Cleveland Congress--International 
Women's Year, 1975 Box 113

Harold Aaron--Medical Letter, 1974 Box 34

Harvard Business School--Energy policies and 
the automobile industry, 1977 Box 111

Harvard Business School--George Oberhofer: 
Effects of advertising and operating costs on 
consumer decisions, approximately 1978 Box 111

Harvard Business School--Morse Brothers case 
study, 1976 Box 111

Harvard Business School--Walter Salmon, 
Stanton Gort: Car owner aftermarket 
preferences, 1971 Box 111

Harvard Business School--Workshop on 
technological change in the U.S. automobile 
industry, 1977-1978 Box 111

Health Access Foundation, 1993 Box 34

Institute of Medicine--Study of Employer-Based 
Health Benefits, 1992 Box 34

Interdisciplinary Design Consultants--Feasibility 
Study of Product Testing for Handicapped 
Consumers, 1979 Box 34

J. Edward Russo--Research proposal, 1975-1976 Box 35
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J. Walter Thompson Company London Office--
Consumer Affairs newsletter, 1994 Box 35

Jean Freymond--Centre for Applied Studies in 
International Negotiations, 1984-1985 Box 35

Joan Braden--Office of the Undersecretary of 
State for Economic Affairs, 1976-1977 Box 35

John Hockenberry, 1999 Box 35

Kansas State University--Library dedication, 
1997 Box 35

Keystone Center, 1990-1991 Box 35

KPMG Peat Marwick--Audit Committee, 1991 Box 35

KPMG Peat Marwick--Consumers Union 
Accounting and Financial Statement Analysis, 
1991 Box 35

Magazine Publishers of America--Magazines 
and Interactive Media report, 1995 Box 35

Media and Consumer Foundation, 1974-1977 Box 35

Media and Consumer Foundation, 175-1977 Box 106

Medical Letter--Arthur Kallet Memorial Fund, 
1973-1974 Box 35

Mercator Consultants--Competitive Intelligence 
Report, 1998 Box 35

Moneysworth, 1970-1975 Box 35

National Association of Community Action 
Agencies, 1988 Box 35

National Consumers' Congress, 1973-1975 Box 35
Physical Description: 2 folders 

National Consumers' Congress, 1976 Box 36

National Institute for Dispute Resolutions, 
1982-1985 Box 36
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National Quality Institute (Canada), 1996 Box 36

National Resource Center for Consumers of 
Legal Services, 1983 Box 36

New Jersey Bar Association, 1976-1977 Box 112

New York Academy of Medicine--Health 
conference, 1975-1976 Box 112

Physical Description: 2 folders 

New York City Department of Consumer 
Affairs--Product advertising, design and safety, 
1976 Box 112

New York Office of the Mayor--Conference on 
consumerism, 1976 Box 112

New York Office of the Mayor--Press releases, 
1976 Box 113

Scope and Contents

Includes: Consumer Week; Phony Food Feast events.

New York State Advisory Commission on 
Liability Insurance, 1986 Box 36

Physical Description: 2 folders 

New York State Advisory Commission on 
Liability Insurance--Pen certificate, Chapter 220 
of the laws of 1986, 1986 Box 108

New York State Board of Psychology--
Psychology Handbook, 1988-1989 Box 36

New York Times Information Bank, 1973 Box 36

New York Times Information Bank, 1974 Box 109

New York University School of Law--Root-Tilden 
symposium, 1976 Box 112

Newsweek Interactive, 1993 Box 36

Nikkei Newspaper (Japan), 1994 Box 36
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Norma H. Dickey--Funk & Wagnalls, 1987 Box 36

Opinion Research Corporation--Trends in 
Consumer Opinion, 1988 Box 36

Pace University, 1993-2000 Box 36

Passaic County Bar Association, 1976 Box 112

Personnel Corporation of America, 1992-1994 Box 36

Personnel Corporation of America--
Organizational effectiveness study, 1992 Box 36

Physical Description: 2 folders 

Personnel Corporation of America--Realizing 
Our Mission: Organizational Effectiveness at 
Consumers Union reports, 1992 Box 37

Physical Description: 3 folders 

Planned Television Arts, 1993 Box 37

Public Affairs Company--Targeted Public 
Relations Against Consumers Union, 1996 Box 37

Robert Ledogar, 1972-1975 Box 37

Scope and Contents

Includes a proposal for a survey of action in Latin America; multinational 
food and drug industries; Publications Policy Committee materials; contract

Robert Ledogar--Correspondence, 1972-1975 Box 37
Physical Description: 2 folders 

Ruby Turner Morris, 1974-1975 Box 37

Scope and Contents

Author of Consumers Union: methods, implications weaknesses & strengths 
(1971) which Consumers Union helped to distribute.

Rutgers University--Guide to Records of 
Consumers' Research, 1995 Box 37

Society of Consumer Affairs Profssionals in 
Business, 1996 Box 37
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Society of Plastics Engineers, Palisades Section, 
1977 Box 112

State of New York Advisory Commission on 
Liability Insurance, 1986 Box 37

Stewart Lee--Plan for a consumer newspaper, 
approximiately 1965 Box 37

Subscription fulfillment consultants, 1963-1977 Box 38

Telecommunications Consumer Coalition, 
1974-1979 Box 38

Trans-Atlantic Consumer Dialogue, 1998 Box 38

U.S. Department of Agriculture--Cochran 
Fellowship, 1996 Box 38

U.S. Department of Health and Human 
Services--Biotechnology hearings, 1999 Box 38

U.S. Department of Health, Education and 
Welfare--Summit Conference on Inflation, 1974 Box 112

U.S. Department of State--U.S. delegation to the 
International Coffee Organization Executive 
Board, 1979 Box 38

U.S. House of Representatives--Committee on 
Unfair Practices in the Eyeglass Industry, 1977 Box 112

U.S. House of Representatives--Congressional 
Record--Consumer Protection Act of 1975, 1975 Box 38

U.S. House of Representatives--Select 
Committee on Aging, 1977 Box 112

U.S. Information Agency--Masao Iwamoto visit, 
1996 Box 38

U.S. Senate--Hearings on health costs, 1991 Box 38

Wall Street Journal, 1987-1997 Box 38
Physical Description: 2 folders 

Wall Street Journal--Max Boot, 1996 Box 38
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Washington Consumers' Checkbook--
Fundraising, 1981 Box 38

William Butler--Marketing proposal, 1975 Box 38

Return to Table of Contents

Publications, 1971-2002

35th anniversary of Consumers Union--The 
Continuing Need to Discover the Truth, 1971 Box 39

Advance Notice (Consumers Union Foundation), 
1981-1982 Box 39

America's Search for Quality (Whirlpool 
Corporation), 1983 Box 39

American Attitudes on Conservation (Union 
Carbide), 1980 Box 39

Best Buy Gifts--Memos, 1997 Box 39

Building a Better Board (Andrew Swanson), 
1984 Box 39

Consumer Agenda (International Consumer 
Research Institute), 1987 Box 39

Consumer attitudes--Articles and clippings, 
1972-1983 Box 39

Physical Description: 2 folders 

Consumer Attitudes Toward Business (U.S. 
News and World Report), 1977 Box 39

Consumerism at the Crossroads (Sentry 
Insurance), 1977 Box 39

Consumerism in the Eighties (Atlantic 
Richfield), 1982 Box 39

Consumers Union employee directory, 1994 Box 39
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Consumers Union: methods, implications, 
weaknesses & strengths (Ruby Turner Morris), 
1971 Box 39

Educational materials catalog (Consumers 
Union), 1981 Box 39

Health Care in Crisis (Consumers Union), 1992 Box 39

Health Care Security for All: The Single Payer 
Answer, 1992 Box 39

How to Compile a Consumers' Directory 
of Merchants Offering Discounts for Cash 
(Consumers Union), 1975 Box 39

In Progress (Consumers Union Library), 1981 Box 39

Jim Guest--Memo to Members, 2002 Box 39

Open Memorandum to Government Executives 
(Harvard Kennedy School), 2000 Box 39

Report to Consumers Union Regarding State 
and Local Consumer Organizations (Philip 
Sorenson), 1972 Box 39

Trends: Consumer Attitudes and the 
Supermarket (Food Marketing Institute), 1984 Box 40

What You Should Know About Wills (Consumer 
Reports), 1980 Box 40

Return to Table of Contents

Writings and Speeches, 1968-2001

A Competitive System Has Hurt Consumers, 
1992 Box 40

Advancing the Consumer Interest, 1996 Box 40

Advertising Professional Services, 1977 Box 113

Articles file, 1977-1992 Box 106
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Articles file, 1977-1999 Box 40
Physical Description: 4 folders 

Consumers Union to Fight Isuzu Charges in 
Court, 1999 Box 112

Deposition--U.S. v. American Bar Association, 
1978 Box 40

Educational Leadership, 1996 Box 40

Letters to the Editor, 1985-1999 Box 40
Physical Description: 2 folders 

Lists of Karpatkin speeches and articles, 2001 Box 40

Memo to Members (Consumer Reports) bound 
volumes, 1974-2000 Box 41

New Global Democracy (in Consumer 
Advocate), 2000 Box 41

Oral statement before U.S. Senate Committee 
on Finance on health care costs and access, 
1991 Box 41

Presentation on consumer issues today, 1981 Box 41

R. David Pittle--Ensuring Consumer Safety: Is 
There a Cheaper Way?, 1978 Box 41

Remarks at ABIM Foundation forum, 2000 Box 41

Short-Term Consumer Agenda for Health Care 
Reform, 1995 Box 41

Speech--Hofstra University, 1995-1998 Box 41

Speech--Marketing and Public Policy 
Conference, 1998 Box 41

Speech file, 1977-1980 Box 41
Physical Description: 3 folders 

Speech file, 1980 Box 42
Physical Description: 2 folders 
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Speech file, 1980 Box 106

Speech file--Clippings, 1979-1998 Box 110
Physical Description: 2 folders 

Speeches, 1975-1999 Box 42
Physical Description: 7 folders 

Speeches, appearances, remarks, 1977-1998 Box 43
Physical Description: 5 folders 

Testimony--Amicus briefs, 1968 Box 43

Testimony--Consumer Protection and Finance 
Subcommittee on the optical industry, 1977 Box 43

Testimony--New York Bar Association 
Committee on Professional Ethics, 1974 Box 112

Testimony--Subcommittee on Constitutional 
Rights, 1976 Box 106

Testimony--Subcommittee on Constitutional 
Rights, 1976 Box 113

USA Today op-ed, 1992 Box 43

Virginia Knauer--7th annual Mid-American 
Consumer Conference, 1983 Box 43

Women as Consumers, 1988 Box 43

Yonkers building dedication, 1991 Box 43

Return to Table of Contents

International Organization of Consumers' Unions (IOCU)/Consumers 
International (CI), 1962-2005
Scope and Contents

The International Organization of Consumers' Unions (IOCU) formed in 1960 as 
a consortium of consumer advocacy organizations to address consumer issues 
on a global scale. Initially composed of 16 members, by the 1990s the IOCU 
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grew to over 200 members and representation as an observer at the United 
Nations. In 1995 the name changed to Consumers International (CI).

Administrative Files, 1964-2005

Andrew Hexheimer, 1987-1989 Box 44

Annual reports, 1979-2000 Box 44
Physical Description: 3 folders 

Annual reports, 1992 Box 109

Articles, 1989-1990 Box 44

Articles about IOCU, 1985-1995 Box 44

Central Office report, 1987 Box 44

Committee on International Human Rights--
Hazardous exports, 1990 Box 44

Committees, 1978-1981 Box 44
Physical Description: 2 folders 

Congress Planning Committee, 1982 Box 44

Consumer Manifesto, 2000 Box 44

Consumer Interpol press kit, 1983 Box 106

Consumer protection, 1986-1991 Box 44
Physical Description: 2 folders 

Contracts, 1983-1988 Box 45

Correspondence, 1974-1985 Box 45
Physical Description: 7 folders 

Correspondence, 1983-1998 Box 46
Physical Description: 9 folders 

Correspondence, 1984 Box 106

Director General office move, 1994 Box 47

Director search, 1982-1983 Box 47
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Drug exports, 1985 Box 47

Economics article notes, 1992 Box 47

Education Committee, 1982 Box 47

Eileen Nic, 1989-1992 Box 47

Eileen Nic funeral, 1993 Box 47

Esther Peterson, 1981-1985 Box 106

Esther Peterson, 1981-1989 Box 47
Physical Description: 4 folders 

Esther Peterson, 1983-1998 Box 48
Physical Description: 5 folders 

Esther Peterson, 1991-1997 Box 109

Esther Peterson--Obituary, 1997 Box 48

Esther Peterson--Reports, 1985-1990 Box 48
Physical Description: 4 folders 

Executive Council, 1964-1976 Box 49
Physical Description: 9 folders 

Executive Council, 1971-1976 Box 106

Fact sheet, 2000 Box 50

Finance--Budget, 1972-1988 Box 50
Physical Description: 2 folders 

Finance--Loans, 1998 Box 50

Finance--Membership fees, 1990-2005 Box 50
Physical Description: 3 folders 

Finance--Membership fees, 2003-2005 Box 106

Finance--Reports, 1968-1971 Box 106

- Page 39 -



Guide to the Consumer Reports. Rhoda Karpatkin papers, 1935-2023

Finance--Reports, 1971-1993 Box 50
Physical Description: 2 folders 

Florence Mason, 1974-1988 Box 50
Physical Description: 2 folders 

Foo Gaik Sim--Documentary history project, 
1990-1991 Box 51

General memos, 1969-1976 Box 51

Glossary of acronyms used in IOCU work, 
1988 Box 51

HAI (Health Action International)--
International Women's Network on 
Pharmaceuticals, 1985 Box 51

Head Office press coverage 1994-1997, 1997 Box 51

IBFAN (International Baby Food Action 
Network), 1985 Box 51

ILGWU (International Ladies Garment 
Workers Union), 1978 Box 51

International Women's Health Action Day, 
1989 Box 51

IOCU structure review, 1984 Box 51

James Firebrace--Discussion paper on the 
environment movement, 1996 Box 51

John Stork--Review of International Structure, 
1980-1981 Box 51

Keynote speech--2nd Regional Conference, 
1990 Box 51

Legal Working Group, 1977-1983 Box 51

Mark Silbergeld, 1992 Box 51
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Michel Van Hulten--Director General, 
1988-1991 Box 51

Physical Description: 3 folders 

Manitoba Institute of Management--
Organization study, 1991 Box 52

Physical Description: 2 folders 

Model consumer law for Africa, 1996 Box 52

Nabuku Ono, 2000 Box 52

NGO Development Committee, 1989 Box 52

Notes and miscellaneous, 1987-1995 Box 52

OECD (Organization for Economic 
Cooperation and Development), 1995 Box 52

Office of Fair Trading (Britain), 1974 Box 52

Outline of work program, 1986 Box 52

PACT (Private Agencies Collaborating 
Together), 1990-1991 Box 52

Pesticides, 1985 Box 52

Pharmaceuticals and pesticides, 1985 Box 52

Programme for Developed Economies, 1995 Box 52

Program responsibilities, 1982-1983 Box 52

Quarterly reports, 1990-1991 Box 52

Restructuring of IOCU, 1993 Box 52

Seed money grant fund, 1990-1991 Box 52

Statement on women and aging, 1990 Box 52

Sustainable consumption, 1993-1999 Box 53

Telephone call notes, 1986 Box 53
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Terms of reference--Offices and officers, 
1988-1989 Box 53

Testing Committee, 1975-1976 Box 53
Physical Description: 2 folders 

Triennial report 1981-1984, 1984 Box 53

USAID (United States Agency for International 
Development), 1997 Box 53

USIA (United States Information Agency), 
1996-1999 Box 53

USIS (United States Information Service), 
1996-1998 Box 53

U.S. Office of Consumer Affairs, 1991 Box 53

Viewpoint--New Year's Message, 1991 Box 53

Working Group on Hazardous Technologies, 
1985 Box 53

World Consumer Rights Day, 1984-1991 Box 53
Physical Description: 3 folders 

World Consumer Rights Day, 1989-1999 Box 54
Physical Description: 5 folders 

Countries and Regions, 1968-2004

Africa, 1985-1999 Box 54
Physical Description: 2 folders 

Africa, 1993-1996 Box 55

Africa--African Consumer Organisations 
Certificate of Recognition, 1996 Box 55

Africa--Consumers in Africa: Meeting the 
Challenge, 1988 Box 55

Africa--IOCU Africa Programme, 1985-1994 Box 55

Africa--IOCU Africa Programme, 1987-1993 Box 106
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Africa--IOCU Regional Office for Africa 
(ROAF), 1996-2000 Box 55

Africa--Joshua Gwitira paper, 1996 Box 55

Africa--Pamphlets and flyers, 1985 Box 55

Africa--Regional Director, 1999-2000 Box 55

Africa--Towards a Strong and Effective 
Consumer Movement in Africa, 1994 Box 55

Argentina, 1986-1990 Box 106

Argentina, 1986-1991 Box 55

Argentina--ADELCO Liga Accion del 
Consumidor, 1985-1988 Box 55

Argentina--ADELCO Liga Accion del 
Consumidor--El Ojo del Consumidor (Spanish), 
1984-1987 Box 109

Argentina--Clippings, 1984-1987 Box 109

Argentina--Liga de Amas de Casa, 
Consumidores y Usarios--A Rhoda Karpatkin, 
approximately 2000 Box 108

Scope and Contents

League of Housewives, Consumers and Users; drawing of horse on leather 
wall hanging

Australia--Australian Consumer Association 
annual report, 2000 Box 55

Austria, 1994 Box 55

Belgium, 1993-2002 Box 55

Belgium--Test Achats, 1993-1995 Box 55

Brazil, 1988-1996 Box 56

Brazil--IDEC, Brazilian Institute for Consumer 
Defense, 1988-1997 Box 56
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Brazil--The Consumer Protection Prosecuting 
Attorneys in Brazil, 1992 Box 106

Canada, 1985-1995 Box 56

Canada--Consumers' Association of Canada 
(CAC), 1974-1986 Box 56

Physical Description: 3 folders 

Canada--Consumers' Association of Canada 
(CAC)--Acceptance of advertising, 1985-1986 Box 56

Canada--Consumers' Association of Canada 
(CAC)--Clippings, 1998 Box 109

Canada--Consumers' Association of Canada 
(CAC)--Report on regulated industries, 
1977-1978 Box 56

Chile, 1988-1997 Box 57

China, People's Republic--China Consumer 
Association, 1988-1992, 2004 Box 57

Physical Description: 2 folders 

China, People's Republic--Good Faith and No 
Fraud promotional book, 1997 Box 106

China, People's Republic--Publishing 
proposals, 1993-1997 Box 57

Consumer Interpol, 1984-1991 Box 57
Physical Description: 2 folders 

Curacao, Netherlands Antilles, 1990-1991 Box 57

Denmark, 1990-1995 Box 57

Egypt, 1984-1998 Box 57

El Salvador, 1997-1999 Box 57

England--National Consumer Council, 
1991-1998 Box 58

Physical Description: 2 folders 
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Estonia--Estonian Panorama, 1989 Box 58

Europe, Central and Eastern, 1988-1996 Box 58
Physical Description: 3 folders 

Europe, Central and Eastern--A framework for 
Implementing the United Nations Guidelines 
for Consumer Protection, 1992 Box 58

Europe, Central and Eastern--Clippings 
(English and Russian), 1989-1992 Box 109

Europe, Central and Eastern--Consumer 
rights, 1989-1991 Box 58

Finland, 1989-1994 Box 58

France, 1983-1998 Box 59

France--Energy and environmental analysis, 
fuel efficiency study, 1984 Box 59

France--Institute National de la 
Consommation, 1968-1973 Box 59

France--Union Federale des Consommateurs, 
1983-1984 Box 59

Georgia, 1997-1999 Box 59

German Democratic Republic, 1990 Box 59

Germany, 1992-2000 Box 59

Great Britain--Research Institute for Consumer 
Affairs--Clioquinol, 1974-1975 Box 59

Greece--Clioquinol report, 1974-1975 Box 59

Guyana, 1991 Box 59

Hong Kong, 1991-1997 Box 59

Hong Kong--Consumer Council (Ophelia 
Cheung), 1980 Box 59

Hungary, 1992-1994 Box 59
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India, 1985-1994 Box 107
Physical Description: 2 folders 

India, 1985-1997 Box 60
Physical Description: 2 folders 

India--Bhopal, 1984-1991 Box 60
Physical Description: 5 folders 

India--Bhopal, 1985-1988 Box 107

India--Bhopal, 1987-1989 Box 61
Physical Description: 3 folders 

India--Bhopal--Citizens' Commission on 
Bhopal, 1984-1986 Box 61

Physical Description: 3 folders 

India--Bhopal--Clippings, 1985 Box 109

India--Bhopal--Natural Resources Defense 
Council, 1985 Box 61

India--Bhopal--U.S. District Court Opinion and 
Order, 1986 Box 61

India--Clippings, 1985-1996 Box 109
Physical Description: 2 folders 

India--Confederation of Indian Consumer 
Organisations (CICO), 1991-1996 Box 61

India--Consumer Action Group, 1988 Box 61

India--Consumer Education and Research 
Centre, 1981-1982 Box 61

India--Consumer Education and Research 
Centre, 1994-1996 Box 62

India--Consumer Education and Research 
Society, 1987-1996 Box 62

India--Consumer Education and Research 
Society, 1991-1993 Box 107
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India--Consumer Guidance Society of India, 
1986 Box 62

India--Manubhai Shah, 1990-1997 Box 62
Physical Description: 4 folders 

India--Privatization, 1988-1995 Box 62

India--Visitors to Consumers Union, 1989-1996 Box 62

India--Voluntary Organisation in Interest of 
Consumer Education (VOICE), 1988-2002 Box 63

Physical Description: 2 folders 

Indonesia, 1988-1996 Box 63

Indonesia--Institute for Consumer 
Development and Protection, 1994-1995 Box 107

Ireland--Consumers' Association of Ireland, 
1986-1994 Box 63

Israel, 1986-1997 Box 63
Physical Description: 2 folders 

Israel--Bah-Dook (Tested), 1999 Box 63

Israel--Clippings, 1998 Box 109

Israel--Givat Haviva Center for Jewish-Arab 
Relations, 1994 Box 63

Israel--Histadrut Consumers' Protective 
Authority, 1994 Box 63

Israel--Israel Consumer Council, 1992-1999 Box 63

Jamaica--National Consumers' League, 
1991-1994 Box 63

Japan, 1992-1996 Box 63

Japan, 1995 Box 64

Japan--Consumers Union of Japan--Japan 
Resources newsletter, 1991 Box 107
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Japan--Japan Consumer Information Center, 
1994-1997 Box 64

Japan--Japan Institute of Cooperative 
Research, 1990-1996 Box 64

Japan--Japan Research Institute, 1998 Box 64

Japan--Japan Trade Center New York (JETRO), 
1986 Box 64

Jordan, 1991-1994 Box 64

Jordan--Arab Federation for Consumer 
Protection, 1999 Box 64

Kazakstan, 1997 Box 64

Kenya, 1985-1993 Box 64

Kenya--Clippings, 1985-1994 Box 109
Physical Description: 2 folders 

Kenya--Consumer Information Network, 
1998-1999 Box 64

Kenya--Consumer Network of Kenya, 1999 Box 64

Kenya--Forum 85, 1985 Box 109

Kenya--Kenya Consumers' Organisation, 
1991-1997 Box 64

Latin America, 1983-1988 Box 64
Physical Description: 2 folders 

Latin America, 1986 Box 107

Latin America--Jose Vargas, 1978-1988 Box 64

Latin America/Caribbean, 1979-1987 Box 107

Latin America/Caribbean, 1985-1989 Box 65

Latin America/Caribbean--Clippings, 1986 Box 107

Latvia--Clippings, 1994 Box 110
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Liberia--National Consumer Council, 
1990-1994 Box 65

Malaysia, 1986-1991 Box 65
Physical Description: 2 folders 

Malaysia, 1987 Box 107

Malaysia--Berita Pengguna; The Rocket, 1988 Box 109

Mali--ASCOMA (Association of Consumers of 
Mali)--Le Consommateur (in French), 1994 Box 109

Mauritius, 1988-1996 Box 65

Mauritius--MAPRIN/CHAN (Mauritian Action 
for the Promotion of Breastfeeding and Infant 
Nutrition--Un million des consommateurs 
(French), 1993 Box 109

Mexico, 1985-1997 Box 65
Physical Description: 2 folders 

Mongolia--Mongolian Society for Protection of 
Mongolian Consumer Interest, 1991 Box 65

Nepal--Nepal International Consumers' Union 
(NICU), 1991-1995 Box 65

Physical Description: 2 folders 

Nepal--Nepal International Consumers' Union 
(NICU), 1992-1995 Box 66

Nepal--World AIDS Day poster, 1994 Box 110

Netherlands--Consumentenbond, 1987-2003 Box 66
Physical Description: 2 folders 

Netherlands--Wemos, 1995-1996 Box 66

New Zealand--Consumers' Institute, 1975 Box 66

New Zealand--Consumers' Institute of New 
Zealand, 1990-1999 Box 66

Nigeria, 1980-1983 Box 66
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Nigeria, 1991-1997 Box 107

Nigeria--Consumer Education and Protection 
Council of Nigeria (CEPCON), 1992-1993 Box 66

Norway, 1986-1993 Box 66

Peru, 1988-1991 Box 66

Philippines, 1987-1995 Box 66

Philippines--Clippings, 1985-1987 Box 109

Scope and Contents

Includes: Mr. and Mrs.; We Forum

Philippines--Julie Amargo, 1987 Box 107

Poland, 1986-1996 Box 66

Poland--Polish Consumer Federation, 
1989-1996 Box 107

Poland--Polish Consumer Federation, 
1990-1997 Box 67

Russia, 1989-1999 Box 67

Russia--Clippings (English, Russian), 
1986-1990 Box 109

Russia--Inter-Republican Confederation of 
Consumer Societies, 1994 Box 67

Russia/USSR, 1983-1991 Box 67

Russia/USSR, 1986-1992 Box 67

Saudi Arabia, 1991-1994 Box 67

Senegal, 1989-1996 Box 67

Singapore--Consumers' Association of 
Singapore, 1989-1996 Box 67

Slovenia, 1995-2000 Box 67
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Slovenia--International Consumer Research 
Institute Handbook for Central and Eastern 
Europe, 1996 Box 67

Physical Description: 2 folders 

South Africa, 1983-1997 Box 68
Physical Description: 2 folders 

South Africa--Clippings, 1986-1988 Box 109

Scope and Contents

Includes National Black Consumers Union

South Africa--Consumer Institute of South 
Africa, 1997-1998 Box 68

South Africa--National Black Consumers 
Union, 1986-1989 Box 68

South Africa--South Africa National Consumers 
Union pamphlets, 1991-1992 Box 68

South Korea, 1979-1994 Box 68

South Korea--Citizens' Alliance for Consumer 
Protection of Korea, 1985-1998 Box 68

South Korea--Korea Consumer Protection 
Board, 1987-2004 Box 68

Physical Description: 2 folders 

South Korea--Korea National Council of 
Consumer Organizations, 2004 Box 68

South Korea--Korea Women's Association, 
1984-1993 Box 68

Spain, 1988-1998 Box 69

Spain--D.V. (El Diario Vasco) (Spanish), 1981 Box 109

Spain--DEIA (Spanish), 1981 Box 109

Spain--Egin newspaper (Spanish, Basque), 
1981 Box 109
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Spain--El Pais (Spanish), 1981 Box 109

Sweden, 1985-1995 Box 69

Switzerland, 1990 Box 69

Taiwan--Consumers' Foundation, 1990-1997 Box 69

Tanzania--Tanzania Consumers' Protection 
Association, 1992 Box 69

Thailand, 1984-1998 Box 69

Turkey, 1984-1998 Box 69
Physical Description: 3 folders 

Turkey--Association for the Protection of 
Consumers press kit, 1996 Box 69

Turkey--Consumer awareness project, 1996 Box 69

Ukraine--Institute of Public Service, 1993-1994 Box 69

Uruguay--Clippings (Spanish), 1993 Box 110

Zimbabwe--Consumer Council of Zimbabwe, 
1986-1998 Box 69

Meetings and Conferences, 1962-2003

3rd International Conference on 
Environmental Education, Goa, 1989 Box 70

5th Biennial Conference, 1968 Box 70

30th anniversary seminars--The Next 30 Years, 
1990 Box 70

American Council on Consumer Interests, 
1989-1990 Box 70

ASEAN Consumer Protection Seminar, Manila, 
1980 Box 70

Asia Pacific Seminar--Consumer Education for 
Consumer Protection, 1974 Box 70
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Asia Pacific Seminar--Consumer Testing and 
Research, 1976 Box 70

Assembly of Consumer Associations in Europe, 
1999 Box 70

Bulletin--Report on the 2nd Conference, 1962 Box 107

Caribbean Consumer Conference, 1989, 1999 Box 70

Centre de Droit de la Consommation--
Consumer law and poverty symposium, 1981 Box 112

Conference, Cairo, 1994 Box 70

Conference, Consumer Protection, 1995 Box 70

Conference for Anglophone Africa--Consumers 
in Africa, 1988 Box 70

Physical Description: 2 folders 

Conference for Francophone Africa, Dakar, 
1988 Box 70

Physical Description: 3 folders 

Conference, Nairobi, 1986-1989 Box 71
Physical Description: 4 folders 

Conference on Arab and African Women, 1985 Box 107

Conference, Singapore, 1974 Box 71

Consultation meeting, Copenhagen, 1993 Box 71

Consumentenbond Conference--Sustainable 
Consumption, 1993 Box 71

Consumer Policy 2000 Seminar, 1985-1986 Box 71

Consumer Policy 2000 Seminar, 1986 Box 72
Physical Description: 2 folders 

Council Meeting 23, Sydney, 1975 Box 72

Council Meeting 30, Tokyo, 1983 Box 72
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Council Meeting 33, New York, 1986 Box 72

Council Meeting 34, The Hague, 1987 Box 72

Council Meeting 35, Madrid, 1987 Box 72

Council Meeting 38, Oegstgeest, 1989-1990 Box 72
Physical Description: 3 folders 

Council Meeting 39, Hong Kong, 1991 Box 73

Council Meeting 42, Oegstgeest, 1993 Box 73
Physical Description: 3 folders 

Council Meeting 46, London, 1995 Box 73

Council Meeting 46, London--Agenda, 1995 Box 73
Physical Description: 2 folders 

Council Meeting 46, London--Papers, 1995 Box 73

Council Meeting 46, London--Papers, 1995 Box 74

Council Meeting 46, London--Supplement, 
1995 Box 74

Council Meeting 48, Santiago, 1997 Box 74
Physical Description: 3 folders 

Council Meeting 49,Seoul, 1998 Box 74
Physical Description: 2 folders 

Council Meeting orientation materials, 1985 Box 74

Council Meeting orientation materials, 1985 Box 75

Council Meeting orientation materials, 1985 Box 75

Executive Meeting 27, Bangkok, 1978 Box 75

Executive Meeting 28, Montreal, 1978 Box 75
Physical Description: 2 folders 

Executive Meeting 29, Mumbai, 1978 Box 75

Executive Meeting 36, The Hague, 1981 Box 75
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Executive Meeting 37, Mexico City, 1982 Box 75

Executive Meeting 39, London, 1983 Box 75
Physical Description: 2 folders 

Executive Meeting 40, Tokyo, 1983 Box 75

Executive Meeting 40, Tokyo--Health and 
Safety Seminar, 1983 Box 76

Executive Meeting 41, The Hague, 1983 Box 76
Physical Description: 2 folders 

Executive Meeting 42, Oslo, 1984 Box 76
Physical Description: 3 folders 

Executive Meeting 43, Bangkok, 1984 Box 76

Executive Meeting 45, Madrid, 1985 Box 77
Physical Description: 2 folders 

Executive Meeting 45, Madrid, 1985 Box 107

Executive Meeting 46, Penang, 1985 Box 77
Physical Description: 2 folders 

Executive Meeting 46, Penang--Draft Work 
Programme, 1985 Box 77

Executive Meeting 47, New York, 1986 Box 77
Physical Description: 3 folders 

Executive Meeting 48, Montevideo, 1986 Box 77

Executive Meeting 48, Montevideo--
Membership policy, 1986 Box 78

Executive Meeting 48, Montevideo--Work 
Programme, 1986 Box 78

Executive Meeting 49, The Hague, 1987 Box 78

Executive Meeting 50, Madrid, 1987 Box 78

Executive Meeting 52, London, 1987 Box 78
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Executive Meeting 53, The Hague, 1988 Box 78
Physical Description: 3 folders 

Executive Meeting 54, Penang/Jakarta, 1988 Box 78

Executive Meeting 55, San Francisco, 1989 Box 79
Physical Description: 3 folders 

Executive Meeting 56, Warsaw, 1989 Box 79
Physical Description: 4 folders 

Executive Meeting 57, Oegstgeest, 1990 Box 80
Physical Description: 2 folders 

Executive Meeting 58, Brussels, 1990 Box 80

Executive Meeting 59, Santiago, 1990 Box 80

Executive Meeting 60, The Hague, 1991 Box 80

Executive Meeting 61, Hong Kong, 1991 Box 80

Executive Meeting 64, New Delhi, 1991 Box 81
Physical Description: 2 folders 

Executive Meeting 65, Mexico City, 1992 Box 81
Physical Description: 2 folders 

Executive Meeting 66, New York, 1992 Box 81
Physical Description: 3 folders 

Executive Meeting 66, New York--Binder, 1992 Box 81
Physical Description: 2 folders 

Executive Meeting 66, New York--Binder, 1992 Box 82

Executive Meeting 67, Oegstgeest, 1993 Box 82
Physical Description: 2 folders 

Executive Meeting 68, Santiago, 1993 Box 82
Physical Description: 2 folders 

Executive Meeting 68, Santiago--Binder, 1993 Box 82
Physical Description: 3 folders 
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Executive Meeting 68, Santiago--Binder, 1993 Box 107

Executive Meeting 69, Harare, 1994 Box 82

Executive Meeting 69, Harare--Binder, 1994 Box 82

Executive Meeting 69, Harare--Binder, 1994 Box 83

Executive Meeting 72, Penang, 1995 Box 83
Physical Description: 2 folders 

Executive Meeting 72, Penang--Binder, 1995 Box 83
Physical Description: 2 folders 

Executive Meeting 73, London, 1995 Box 83
Physical Description: 2 folders 

Executive Meeting 74, Harare, 1996 Box 83
Physical Description: 2 folders 

Executive Meeting 74, Harare, 1996 Box 84
Physical Description: 2 folders 

Executive Meeting 75, Bled, Slovenia, 1996 Box 84
Physical Description: 2 folders 

Executive Meeting 75, Bled, Slovenia--Binder, 
1996 Box 84

Physical Description: 2 folders 

Executive Meeting 75, Bled, Slovenia--Patients' 
Rights Seminar, 1996 Box 84

Executive Meeting 76, Dakar, 1997 Box 84

Executive Meeting 76, Dakar--Binder, 1997 Box 85
Physical Description: 2 folders 

Executive Meeting 77, Santiago, 1997 Box 85
Physical Description: 2 folders 

Executive Meeting 79, The Hague, 1998 Box 85
Physical Description: 3 folders 
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Executive Meeting 80, Seoul, 1998 Box 86

Executive Meeting 81, Jamaica, 1999 Box 86
Physical Description: 2 folders 

Executive Meetings general correspondence, 
1986-1991 Box 86

Forum 85 Non-Governmental World Meeting 
for Women, Nairobi, 1985 Box 107

Forum on Sustainable Consumption: 
Consumers and the Environment, 1992 Box 86

International Consumer Conference, Istanbul, 
1996 Box 86

International Consumer Education 
Symposium, 1990 Box 86

International Women's Year, 1975 Box 86

Marketing Seminar, Berlin, 1996 Box 86

Minutes to various meetings, 1965-1978 Box 87

Mini Congress: The Next 30 Years, 1990 Box 87

Organization for Economic Co-Operation and 
Development (OECD), 1991 Box 87

Penang meeting, 1976 Box 87

Recommendations for WTO (World Trade 
Organization) Ministerial Conference, 
Singapore, 1996 Box 87

Regional Conference for Eastern Europe, 1992 Box 87

Regional Conference for Latin American and 
the Caribbean, Montevideo, 1986 Box 87

Physical Description: 4 folders 

Regional Conference for Latin American and 
the Caribbean, Montevideo, 1986 Box 107
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Regional Conference in Kadoma, Zimbabwe, 
1994 Box 88

Physical Description: 3 folders 

Regional Office for Asia and the Pacific--
Consumer activism, 1999 Box 112

Regional Office for Europe and North America 
(ROENA)--Seminar on Consumers and Health 
Care, 1993 Box 88

Seminar, Bangkok, 1990 Box 88

Seminar, Berlin--New Product Development, 
1994 Box 88

Seminar, Hong Kong--The Law and the 
Consumer, 1980 Box 88

Seminar, Ranzan--Health, Safety and the 
Consumer, 1983 Box 88

Seminar, Vienna--Consumer Protection in 
Market Economies, 1991 Box 88

Seminar--Working Group on Consumers and 
Information Technology, 1982 Box 88

Transatlantic Consumer Dialogue, 1998-1999 Box 88

Visit to Moscow, 1994 Box 88

Workshop--Dissemination of Information, 
1974-1975 Box 89

Workshop--Dissemination of Information, 1975 Box 107

Workshop--Representation to Government, 
1975 Box 89

World Conference on Women 4, Beijing, 1995 Box 89

World Congress 3, Oslo--Proceedings, 1964 Box 89

World Congress 5, Bronxville--Proceedings, 
1968 Box 89
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World Congress 6, Baden--Proceedings, 1970 Box 89

World Congress 7, Stockholm, 1972 Box 89

World Congress 8, Sydney, 1975 Box 89
Physical Description: 2 folders 

World Congress 9, London--Proceedings, 1978 Box 89

World Congress 10, The Hague--Proceedings, 
1981 Box 89

World Congress 11, Bangkok, 1984 Box 90
Physical Description: 3 folders 

World Congress 11, Bangkok, 1984 Box 107

World Congress 11, Bangkok--Proceedings, 
1984 Box 90

World Congress 12, Madrid, 1987 Box 90
Physical Description: 4 folders 

World Congress 12, Madrid, 1987 Box 91
Physical Description: 3 folders 

World Congress 12, Madrid, 1987 Box 107

World Congress 12, Madrid--Consumer 
Concerns in Africa, 1987 Box 91

Physical Description: 2 folders 

World Congress 12, Madrid--Correspondence, 
1985-1990 Box 91

World Congress 12, Madrid--Opening Session, 
1987 Box 91

World Congress 12, Madrid--Poster, 1987 Box 110

World Congress 12, Madrid--Proceedings 
(English and Spanish), 1987 Box 91

Physical Description: 2 folders 

World Congress 12, Madrid--Speeches, 1987 Box 91
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World Congress 13, Hong Kong, 1989-1991 Box 92
Physical Description: 7 folders 

World Congress 13, Hong Kong--
Correspondence, 1990-1991 Box 93

World Congress 13, Hong Kong--Proceedings, 
1991 Box 93

World Congress 13, Hong Kong--Workshop on 
poverty and economic justice, 1991 Box 93

World Congress 14, Montpellier, 1994 Box 93
Physical Description: 5 folders 

World Congress 14, Montpellier--Binder, 1994 Box 93

World Congress 14, Montpellier--Binder, 1994 Box 94
Physical Description: 3 folders 

World Congress 14, Montpellier--Clippings, 
1994 Box 110

World Congress 14, Montpellier--Proceedings, 
1994 Box 94

World Congress 15, Santiago, 1997 Box 94

World Congress 17, Lisbon, 2003 Box 94

World Congress 17, Lisbon--The Asia Pacific 
Consumer, 2003 Box 94

United Nations, 1965-1998

Articles, clippings, 1983-1995 Box 95

Articles, clippings, 1983-1984 Box 110

Asian consumer protection seminar, 1990 Box 95

Centre on Transnational Corporations (CTC), 
1983-1986 Box 95

Physical Description: 2 folders 
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Commission on Sustainable Development, 
1995-1998 Box 95

Physical Description: 2 folders 

Commission on Transnational Corporations, 
1976 Box 107

Commission on Transnational Corporations, 
1977 Box 95

Conference--Appraisal of "Decade of Women" 
project, 1985 Box 95

Conference--Environment and development, 
1992 Box 95

Conference--Trade and development, 1978 Box 95

Conference on Women, Nairobi, 1985 Box 95
Physical Description: 2 folders 

Conference on Women, Nairobi, 1985 Box 107

Consumer Levers: Advocating the Consumer 
Interest at UNCTAD VII (Ahmed Ndyeshobola, 
Atie Schipaanbord), 1987 Box 95

Consumer protection, 1976-1988 Box 95
Physical Description: 2 folders 

Consumer protection, 1979-1980 Box 107

Consumer protection--Calvin Collier (Grocery 
Manufacturers of America), 1984 Box 96

Consumer protection--Murray Weidenbaum, 
1983-1984 Box 96

Correspondence, 1977-1997 Box 96
Physical Description: 3 folders 

Development Programme (UNDP), 1990-1992 Box 96

Documents, 1985 Box 96

- Page 62 -



Guide to the Consumer Reports. Rhoda Karpatkin papers, 1935-2023

Economic and Social Council (ECOSOC), 
1976-1992 Box 96

Physical Description: 2 folders 

Environmental Programm (UNEP), 1960-1996 Box 97

Environmental Programm (UNEP)--Annual 
Report for 1984, 1985 Box 97

Esther Peterson--Committee on Commerce, 
Science and Transportation, Consumer 
Subcommittee, 1989 Box 97

Esther Peterson--Draft guidelines on consumer 
protection, 1984-1992 Box 97

Esther Peterson--IOCU and the UN Draft Code 
of Conduct on Transnational Corporations, 
1987 Box 97

Esther Peterson--Meeting on the elderly, 1992 Box 97

Esther Peterson--Transnational corporations, 
1989-1991 Box 97

General memos and materials, 1965-1975 Box 97
Physical Description: 2 folders 

Guidelines for Consumer Protection, 
1986-1993 Box 97

Infiltration of the U.N. System by Multinational 
Corporations, 1978 Box 107

International Relations newsletter, 1977 Box 97

International Year of Peace and the Consumer, 
1987 Box 97

Invitee list--Party to celebrate adoption of U.N. 
Guidelines, 1985 Box 107

IOCU letter to members on UN guidelines on 
consumer protection, 1985 Box 97

IOCU press release--International business 
standards, 1993 Box 97
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Meeting on central and eastern Europe, 1992 Box 97

New York Times--U.N. Bid to Play Consumer 
Cop, 1983 Box 97

Nestle--Baby formula, 1987 Box 107

NGO Forum--Science and Technology for 
Development, 1979 Box 97

Nongovernmental Relationships with 
the United Nations Regional Economic 
Commissions, 1982 Box 98

Phyllis Lee, 1991-1995 Box 98

Proposed seminar on consumer protection--
Eastern Europe, 1991 Box 98

Report to the Economic and Social Council 
(ECOSOC), 1977 Box 98

Resolutions on consumer protection, 1985 Box 98

Statements on consumer protection 
guidelines, 1982-1984 Box 98

Transnational corporations, 1982-1993 Box 98
Physical Description: 2 folders 

Transnational corporations--Council 
Resolution 1908, 1974 Box 98

Transnational corporations--Fourth Survey, 
1986 Box 98

Transnational corporations--Intergovernmental 
Working Group, 1980 Box 98

Transnational corporations--Responses to 
Code of Conduct, 1985-1986 Box 98

Transnational corporations--Senate 
Subcommittee hearing, 1990 Box 98

UN/International Organizations Business 
Council, 1985 Box 98
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UN Consolidated List, 1985-1993 Box 98

United Nations Decade for Women--Pamphlets 
from Africa, 1985 Box 98

U.S. Council for International Business--
Statement on consumer protection guidelines, 
1984 Box 98

Washington Post--U.N. consumer protection 
code, 1985 Box 98

Women as consumers, 1975 Box 107

Publications and Reports, 1964-2005

Africa News, 1989 Box 99

Americas Watch--Chile: Human Rights and the 
Plebescite, 1988 Box 99

Physical Description: 2 folders 

Americas Watch--Chile in Transition, 1989 Box 99

Americas Watch--The Vicaria de la Solidaridad 
in Chile, 1987 Box 99

Arusha Conference--African Charter for 
Popular Participtation in Development, 1990 Box 99

Asia Pacific Consumer--Living on Credit, 2004 Box 99

ATUT (Polish), 1988-1991 Box 99
Physical Description: 2 folders 

Bruno Carlos de Almeida Cunha--
Medicamentos: Fator de Saude? (Portuguese), 
1981 Box 99

Conseil African pour l'Enseignment de la 
Communication--AFRICOM (French), 1988 Box 99

Consumer Action Group--CAG Reports, 
1993-1994 Box 99

Consumer Charter for Trade, 2003 Box 99
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Consumer Council of Zimbabwe--Consumer 
Action, 1992-1994 Box 99

Consumer Education and Research Society 
(CERS)--Consumer Confrontation, 1996 Box 99

Consumer Union of Slovenia--VIP (Slovenian, 
summary in English), 1991-1992 Box 100

Scope and Contents

Magazine for Consumer Information and Protection

Consumers' Association of Penang--The 
Malaysian Environment in Crisis, 1978 Box 100

Consumers' Digest, 1985 Box 100

Consumers International (CI)--Consommation 
et Developpement (French), 1996 Box 100

Consumers International (CI)--Consumers 
20/21, 1995-1996 Box 100

Consumers International (CI)--Consumers 21, 
1998-1999 Box 100

Consumers International (CI)--Our Food, 
Whose Choice? (Spanish), 2000 Box 100

Scope and Contents

Alimentos transgenicos en boca de todos

Consumers International (CI) Regional Office 
for Africa--Impact of Multilateral Trade 
Agreements on African Consumers, 2001 Box 100

Consumers International (CI) Regional 
Office for Africa--Le Consommateur Africain 
(French), 2000-2003 Box 100

Consumers International (CI) Regional Office 
for Africa--Liberalisation of the Water Sector in 
Africa, 2001 Box 100

Consumers International (CI) Regional Office 
for Africa--The African Consumer, 1996-1997 Box 100

- Page 66 -



Guide to the Consumer Reports. Rhoda Karpatkin papers, 1935-2023

Consumers International (CI) Regional Office 
for Asia/Pacific--AP Consumer, 1998, 2002 Box 100

Consumers International (CI) Regional Office 
for Asia/Pacific--Asia Pacific Consumer, 2005 Box 100

Consumers International (CI) Regional Office 
for Asia/Pacific--Heads TNCs Win, Tails South 
Loses: Or; The GATT/WTO/TRIPS Agreements 
(K. Balasubramanian), 1998 Box 100

Consumers International (CI) Regional Office 
for Asia/Pacific--Sustainable consumption case 
studies--A Matter of Living on Earth, 1997 Box 100

Scope and Contents

1. Solar Electricity Programm in Pulimarang Village of Nepal (Sunil 
Manandhar); 2. The Mumbai Grahak Panchayat Innovative Distribution 
Model (Shirish Deshpande); Green vs. Sustainable Consumption: Choosing 
Sustainable Consumption (Ronald Macfarlane)

Consumers International (CI) Regional Office 
for Asia/Pacific--TRIPS, Farmers' Rights, and 
Food Security, 2003 Box 100

Consumers International (CI) Regional 
Office for Latin America and Caribbean--
Consumidores y Desarollo (Spanish), 
1998-2002 Box 100

Consumers International (CI) Water and 
Sanitation Program (WSP)--Moving from 
Protest to Proposal, 2004 Box 101

Education Centre for Women in Democracy--
Women Candidates (Patrick Onyango), 1998 Box 101

Environment and Development Action 
(ENDA, Senegal)--Vivre Autrement (French), 
1984-1988 Box 101

ERICA (Education and Research Institute for 
Consumer Affairs, India)--Certificate course 
study materials, 1986 Box 101
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European Commission--Consumer Voice 
(English, French, German), 1999 Box 101

European Commission--Info-C, 1997 Box 101

Guia del Consumidor (Mexico, in Spanish), 
1978-1979 Box 101

Health Alliance International--HAI News, 2000 Box 101

Helsinki Watch Reports, 1991 Box 101

Scope and Contents

Includes: Romania Aftermath to the June Violence in Bucharest; Yugoslavia 
the March 1991 Demonstrations in Belgrade; Albania

International Confederation on Free Trade 
Unions--Charter of the Rights of Working 
Women, 1985 Box 101

IOCU--Consumer Currents, 1994-1999 Box 101
Physical Description: 3 folders 

IOCU--Consumer Interpol Memo, 1993 Box 102

IOCU--Consumers in Africa: A Growing Voice, 
1988 Box 102

IOCU--Consumer Protector, 1990 Box 102

IOCU--Constitution, 1975 Box 102

IOCU--Cycling in Harare (Norman Z. 
Nyazema), 1994 Box 102

IOCU--Generating Power: A Guide to 
Consumer Organizing (Wayne Ellwood), 1984 Box 102

IOCU--Giving a Voice to the World's 
Consumers, 1985 Box 102

IOCU--Index to Consumer Product Test 
Reports, 1983 Box 102

IOCU--International Law and the Consumer 
Interest, 1990 Box 102
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IOCU--IOCU Newsletter, 1990 Box 102

IOCU--Kontakt: Newsletter for Central and 
Eastern Europe (English), 1994-1996 Box 102

IOCU--List of Members, 1984 Box 102

IOCU--Publications Catalog, 1992 Box 102

IOCU--Rights and Responsibilities of 
Consumers, 1980s Box 102

IOCU--Sustainable Consumption, 1993 Box 102

IOCU--Towards a Strong and Effective 
Consumer Movement in Africa (Edith Kuda 
Mushore), 1994 Box 102

IOCU--Unpacking the GATT (Phillip Evans), 
1994 Box 102

IOCU--Who's Who in IOCU, 1981 Box 102

IOCU--World Consumer, 1991-1995 Box 102

IOCU--World Consumer, 1996-2000 Box 103
Physical Description: 2 folders 

IOCU Regional Office for Africa--Africa 
Circular Letter, 1993-1994 Box 103

IOCU Regional Office for Asia Pacific--
Promoting Consumer Rights Through Posters, 
1980s Box 103

IOCU Regional Office for Asia Pacific--The 
Bhopal Syndrome: Pesticide Manufacturers 
and the Third World (David Weir), 1986 Box 103

IOCU/RICA (Research Institute for Consumer 
Affairs)--New Nations: Problems for 
Consumers, 1964 Box 103

ISIS International--Women in Action, 
1985-1987 Box 103

- Page 69 -



Guide to the Consumer Reports. Rhoda Karpatkin papers, 1935-2023

ISIS International--Women, Struggles and 
Strategies, 1986 Box 103

Nash Sovet (Russian, "Our Advice"), 1991 Box 103

National Consumer Council (England)--
Commercial Advertising on Television Across 
National Frontiers (Dee Pridgen), 1983 Box 103

Public Citizen--Taking Charge: The Next Ten 
Years, 1981 Box 103

Punjab Human Rights Organisation--The 
Fascist Offensive in Punjab, 1989 Box 103

Quaker United Nations Office--Accounting for 
Africa at the United Nations (Barbara Adams, 
Marina Lent), 1988 Box 103

Revista de IDEC (Portuguese), 2005 Box 103

Rhoda Karpatkin--Toward a Fair and Just 
Marketplace for All Consumers, 1999 Box 104

Rhoda Karpatkin speeches, 1981-2000 Box 104
Physical Description: 2 folders 

SPROS (Russian), 1992, 2005 Box 104
Physical Description: 2 folders 

Test (Czech), 1994 Box 104

The Consumer Magazine (Arabic), 1993-1994 Box 104

United Nations--Guidelines for Consumer 
Protection (Arabic, Chinese, English, French, 
Russian, Spanish), 1986 Box 104

United Nations Department of Public 
Information--Africa Recovery, 1991 Box 104

United Nations Development Programme--
Gender in Development, 1996 Box 104

United Nations Nongovernmental Liaison 
Service--Voices from Africa, 1989-1990 Box 104

- Page 70 -



Guide to the Consumer Reports. Rhoda Karpatkin papers, 1935-2023

United Nations UNESCO--Priority: Africa, 
1990 Box 104

VOICE (Voluntary Organisation in Interest of 
Consumer Education, India)--Consumer Law 
and Affairs, 1996-1997 Box 104

VOICE (Voluntary Organisation in Interest of 
Consumer Education, India)--Consumer Voice, 
1995-1998 Box 105

Zhongguo Xiaofeizhe (Chinese Consumers, in 
Chinese), 2005 Box 105

Physical Description: 2 folders 

Return to Table of Contents

2026 Additions, 1938-2023

General Files, 1950s-2023

ABIM Foundation, 2000-2003 Box 114
Physical Description: 2 folders 

Academic freedom project, 1971-2017 Box 114

Advisory Committee on Trade Policy and 
Negotiations, 2002 Box 114

Africa, 2000-2005 Box 114

Amadou Kanoute, 2006-2009 Box 114

American Council on Consumer Interests 
(ACCI), 2001-2007 Box 114

Anwar Fazal, 1987-2009 Box 114
Physical Description: 2 folders 

Aspen Institute, 1982-1995 Box 114

Bar Association of the City of New York--
Downtown task force, 2001 Box 114
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Bar Association of the City of New York--
Mission to Turkey, 1989-1990 Box 114

Physical Description: 3 folders 

Bar Association of the City of New York--The 
Record, 1990 Jan./Feb. Box 114

Biographical materials, 1974-2014 Box 114

Board of Directors--Minutes (establishment of 
Washington office), 1945 Box 114

Bruno Aron, 1990-2009 Box 121

Clippings, media coverage, 1966-2003 Box 123

Clippings, media coverage, 1974-2010 Box 114

Commission on Law and the Economy, 
1969-1974 Box 121

Commission on Law and the Economy, 
1976-1979 Box 114

Congratulations--20th anniversary at 
Consumers Union, 1994 Box 114

Congratulations--25th anniversary at 
Consumers Union, 1998 Box 114

Congratulations--On becoming Consumers 
Union director, 1973-1974 Box 114

Consumer Federation of America (CFA), 
1993-2003 Box 114

Consumer Research Foundation--Change 
makers the struggle for consumer rights, 1995 Box 124 > Optical-disc 

RL11946-OP-0002

Consumers International (CI), 2000-2007 Box 114
Physical Description: 4 folders 

Consumers International (CI) history, 
1981-2002 Box 114
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Consumers International (CI) Protecting 
consumers in Africa and worldwide a CD for 
action, 2001 Box 124 > Optical-disc 

RL11946-OP-0003

Consumers International (CI) regional 
conference report, 2002 Box 114

Consumers Union Archives, 2003-2016 Box 115

Consumers Union mission, 1996-2014 Box 115

Consumers Union organization charts, 2002 Box 123

Correspondence, 1972-2022 Box 115

Correspondence, notes, 1973 Box 121

CUTS (Consumer Unity and Trust Society), 
2000-2003 Box 115

Physical Description: 2 folders 

David Tench China diary, 1980 Box 115

Scope and Contents

David Tench was legal officer for British organization Consumers 
Association

Energy Committee, 1973 Box 115

Esther Peterson Public Interest Fellowship, 
2004-2010 Box 115

Executive Directors report, 1988 Box 115

Fairhope Unitarian Fellowship--21 years at 
Consumer Reports a guided tour by Jonathan 
Leff, 2005 Box 124 > Optical-disc 

RL11946-OP-0001

Freedom of Information Act, 1974 Box 115

Fuentes v. Faircloth, 1970 Box 121

Group Health Community Foundation, 
2001-2003 Box 115
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H. Keith Zahn et al v. International Paper 
Company amicus brief, 1972-1973 Box 115

Health care reform, 2001 Box 115

History file, 1972-2015 Box 115

Hofstra University (honorary doctorate), 1998 Box 115

Human Rights Watch--Children's Rights 
Division, 2021-2022 Box 115

Innovations and Experimentation Committee, 
1973 Box 115

International Human Rights Committee--
Academic freedom, 2015-2016 Box 115

IOCU (International Organization of 
Consumers Unions), 1984-1991 Box 115

James Guest, 1999-2006 Box 115
Physical Description: 4 folders 

John Hersey--Computer programs and 
copyright, 1977-1978 Box 115

Physical Description: 2 folders 

Karpatkin Advocates program, 2001-2007 Box 115

Local School Board District 3, 1970 Box 115

Local School Board District 3, 1970-1972 Box 121

Local School Board District 3--Elections, 1970 Box 123

Local School Board District 5, 1968-1969 Box 115
Physical Description: 4 folders 

Local School Board District 5, 1968-1969 Box 121
Physical Description: 4 folders 

Local School Board District 5--Administrative, 
1968-1969 Box 121
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Local School Board District 5--Child-centered 
school, 1968 Box 121

Local School Board District 5--I.S. 44, 
1968-1969 Box 122

Local School Board District 5--Junior high 
school discipline problems, 1969 Box 122

Local School Board District 5--Miscellaneous 
schools, 1968-1969 Box 122

Local School Board District 5--Principal 
selection, 1969 Box 122

Local School Board District 5--P.S. 75, 
1968-1969 Box 122

Local School Board District 5--P.S. 84, 
1968-1969 Box 122

Physical Description: 2 folders 

Local School Board District 5--Reading scores, 
1967-1968 Box 122

Local School Board District 5--Spreadsheet, 
1969-1970 Box 123

Local School Boards, 1969 Box 122

Local School Boards--Clippings, 1968-1969 Box 123

Local School Boards--Community district plan, 
1969 Box 123

Marvin Karpatkin, 1968-1970 Box 116

Matthew Hilton, 2005 Box 116

Memos, 1970-2023 Box 116

National Board of Medical Examiners, 
2001-2015 Box 116

Physical Description: 3 folders 

New York Advisory Commission on Liability 
Insurance, 1986 Box 116
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New York Returnable Containers Act, 1989 Box 122

Norman Silber, 2001 Box 116

Scope and Contents

Correspondence relating to a book review of Thomas Friedman, The Lexus 
and the Olive Tree

Notes, cards, etc., 1987-2009 Box 116

NYC Department of Consumer Affairs, 
2000-2004 Box 116

Physical Description: 2 folders 

Performance Audit Committee--Walker 
Sandbach, 1971-1974 Box 116

Perspective--Consumer protection, Rhoda 
Karpatkin, K-State radio network, 1997 Box 124 > Audio-cassette 

RL11946-CS-0001

Peter Goldman memorial, 1987 Box 116

Photographs, 1950s-2000 Box 119
Physical Description: 2 folders 

Photographs, 1979-2005 Box 116

Project Censored, 2001-2006 Box 116

R. David Pittle CV, 2000 Box 116

Report of the President, 1984-2002 Box 116
Physical Description: 2 folders 

Reports to the Board of Directors, 1978-2000 Box 116
Physical Description: 3 folders 

Retirement, 2000-2001 Box 116
Physical Description: 3 folders 

Retirement scrapbook--In appreciation to 
Rhoda H. Karpatkin, Consumer Federation of 
America, 2000 Box 120
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Retirement scrapbook--International consumer 
organizations, 2000 Box 120

Retirement scrapbook--Letters to Rhoda 
Karpatkin, Consumers Union Board of 
Directors, 2000 Box 120

Rhoda and Deborah trip to India, 2003 Box 116

Rhoda Karpatkin Advocate Programme, 2009 Box 116

Rhoda Karpatkin history file, 1953-2006 Box 116
Physical Description: 2 folders 

Robert Zoellick (U.S. Trade Representative), 
2001-2004 Box 116

Ryan Triplette (Editor, University of Richmond 
(Va.) Journal of Global Law and Business, 2002 Box 116

Sally Greenberg, 2003-2007 Box 116

Scrapbook--60th birthday, 1990 Box 120

Scrapbook--60th birthday loose items, 1990 Box 119

Southern African Customs Union (SACU) free 
trade agreement, 2003-2005 Box 116

Southern African Customs Union (SACU) free 
trade agreement information packet, 2003 Box 116

Subscriber demographics, 1981-1998 Box 116

Summary of transformational events at 
Consumers Union 1974-2001, 2001 Box 116

TACD (Transatlantic Consumer Dialogue), 
1991-2020 Box 117

Physical Description: 7 folders 

TACD (Transatlantic Consumer Dialogue) 
handover, 2007 Box 117

TACD (Transatlantic Consumer Dialogue)--
Stephen Locke independent evaluation, 2005 Box 117

- Page 77 -



Guide to the Consumer Reports. Rhoda Karpatkin papers, 1935-2023

TEPAC (Trade and Environmental Policy 
Advisory Committee), 2003-2011 Box 117

Physical Description: 3 folders 

TEPAC (Trade and Environmental Policy 
Advisory Committee)--Reports on various free 
trade agreements, 2003-2005 Box 117

The Nation (tobacco advertising), 2009 Box 117

Thirteen Tri-State Community Advisory Board, 
2009 Box 117

Trade policy, 1994-2004 Box 117
Physical Description: 2 folders 

U.S. Information Agency (USIA) trip to India, 
1990 Box 117

Physical Description: 3 folders 

Various reports, 2001-2003 Box 117

World Intellectual Property Organisation 
(WIPO), 2003 Box 117

Yale Law School, 1974-2010 Box 117
Physical Description: 2 folders 

Meetings, 1986-2002

Corporate governance in emerging markets of 
the global village, 2002 Box 118

Economic crisis and the role of consumer 
(Korea), 1998 Box 118

Ending poverty: Issues for the middle class, 
1986 Box 118

Long Island conference on health care, 1992 Box 118

Universal Health Care Action Network, 1993 Box 118

Print and Published Materials, 1945-2010

Bangalore Environment Trust booklets, 1980s Box 118
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Scope and Contents

Includes: Don't be deafened or irritated by noise know your rights and 
demand them; Sick of air pollution: Be part of the solution

Colston E. Warne--The consumer movement, 
1945 Box 118

Constitutional protection of commercial 
speech (Columbia Law Review), 1980s Box 118

Consumer education for low-income families, 
1964 Box 118

Consumer Highlights (India), 1990-1991 Box 118

Consumer Reports (Korean Women's 
Association), 1986 Box 118

Consumer Reports--Eating right for less, 1975 Box 118

Consumers International--Corporate control of 
the food chain: The GM link, 2003 Box 118

Court of Appeals of New York--Edna Hall et al 
v. Coburn Corporation amicus brief, 1969 Box 118

Current consumer policy issues, 1998 Box 118

Exploring the marketplace, 1977-1979 Box 118

Gail Shearer et al--The pharmaceutical 
industry and consumers, 2003 Box 118

GAO (General Accounting Office)--
International trade, 2002 Box 118

Governor's Advisory Commission on Liability 
Insurance--Insuring our future, 1986 Box 118

Guide to subversive organizations and 
publications (excerpt), 1951 Box 118

Hans B. Thorelli--Consumer problems: 
Developed and less developed countries, 
1980s Box 118
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Hay Management Consultants--The Board and 
executive compensation, 1986 Box 118

Health letter, 2007-2009 Box 118

Health reform: Your next steps, 2010 Box 118

Jacobo Timerman--Prisoner without a name, 
cell without a number, 1981 Box 118

Jeffrey D. Sachs--Globalization and the rule of 
law, 1998 Box 118

New Jersey Division of Consumer Affairs 
annual report, 2000 Box 118

Robert J. Lampman--JFK's four consumer 
rights, 1980s Box 118

Supreme Court of the United States--Christine 
Sniadach v. Family Finance Corporation 
amicus brief, 1969 Box 118

Teaching tools for consumer rights, 1979 Box 118

U.S. Court of Appeals--Consumers Union v. 
Veterans Administration brief for plaintiff, 
1970 Box 118

Various newsletters, 1985-2006 Box 118

Writings and Speeches, 1938-2016

A consumer agenda in the 21st century, 2012 Box 118

A new global advocacy, 2000 Box 118

A social agenda for consumerists, 1986 Box 118

Advertising professional services, 1977 Box 118

America's health care system needs fixing, 
2001 Box 118

Articles, editorials, etc., 1984-2003 Box 118
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Assembly of consumer associations in Europe, 
1999 Box 118

Binder of speeches and writings, 1980-2001 Box 118
Physical Description: 6 folders 
Scope and Contents

Three volumes (1980-1988, 1990-1997, 1998-2001) with index to each 
volume

Can genetically modified organisms solve the 
problem of hunger?, 2003 Box 118

Can globalization be saved?, 2003 Box 118

Commencement address, Hofstra University, 
1998 Box 118

Competition and consumer welfare, 1999 Box 118

Consumer activism, 1997 Box 118

Consumer education in the United States, 
1990s Box 118

Consumer organization and representation in 
the decision-making process in the U.S. federal 
system, 1981 Box 118

Consumer priorities at the WTO ministerial 
conference, 1999, 2003 Box 118

Consumer stake in trade issues, 2003 Box 118

Consumers and their discontents, 1996-2000 Box 118

Corporate governance in emerging markets of 
the global village, 2002 Box 118

Development of a regional strategy for the 
consumer movement, 2002 Box 118

Drafts, notes, etc., 1938-2014 Box 118

Ethical considerations in marketing to kids, 
1995 Box 118
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Ethics and social responsibility in marketing, 
1995 Box 118

Georgetown University speech, 1998 Box 124 > Disk RL11946-
FL3-0001

Greening the consumer, 1995 Box 118

How consumer and other civil society groups 
can influence trade negotiations, 2005 Box 118

IBM speech--Globalization, 2003 Box 119

Israel WCRD, 1999 Box 124 > Disk RL11946-
FL3-0002

Letters to the editor, 1997-2006 Box 119

List of speeches and articles, 2001 Box 119

Marketing and public policy, 1998 Box 119

Materials for new consumer article, 1991-2001 Box 119

Poverty in developed countries, 1991 Box 119

Product safety issues, 1980s Box 119

Snake oil from the oil companies, 1974 Box 123

Speeches on health care, 1991-1998 Box 119

Testimony on Postal Rate Commission, 1986 Box 119

The public and the work of the 
NBME(National Bureau of Medical 
Examiners), 2006 Box 119

Young consumer activists today, 2016 Box 119

Return to Table of Contents
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