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Summary

Collection Title:
Consumer Reports. Esther Peterson papers, 1953-1997 and undated

Creator:
Consumer Reports (Firm)

Source:
John W. Hartman Center for Sales, Advertising & Marketing History

Abstract:
Consumer Reports is a product testing and consumer advocacy nonprofit 
organization based in Yonkers, N.Y., founded in 1936. Esther Peterson (1906-1997) 
was a leader in consumer, labor and women's movements who served as the first 
Special Assistant to the President for Consumer Affairs. The Consumer Reports 
Esther Peterson papers include correspondence, clippings, photographs, texts 
of articles and speeches, reports, white papers, and other printed materials. 
The bulk of the collection documents Peterson's work after leaving government 
in 1981, especially with the International Organization of Consumer's Unions 
(IOCU) through the 1980s and early 1990s as well as her involvement with 
consumer and women's movements. Key correspondents include Peter Hansen, 
Joan Claybrook, Ralph Nader, and Gus Yatron. Institutions represented include 
Aetna Insurance, American Council on Consumer Interests (ACCI), Centre for Our 
Common Future, Consumer Federation of America, Consumer Insurance Interest 
Group (CIIG), Consumer Product Safety Commission, Consumers Union, IOCU, 
Professional Insurance Agents (PIA), the United Nations Economic and Social 
Council (ECOSOC), the United Nations Commission on Transnational Corporations, 
and the U.S. Office of Consumer Affairs. Topics addressed include: consumer 
advocacy and protection, environmental regulation, particularly the regulation 
of pesticides, chemicals, and hazardous substances; insurance and health care, 
especially women's health and long-term care for the elderly; international 
development and trade; pharmaceutical exports; and transnational corporations. 
Acquired as part of the John W. Hartman Center for Sales, Advertising & Marketing 
History.

Extent:
19.0 Linear Feet

Language:
Materials in English, Japanese, Portuguese, Spanish, German, and French.

Collection ID:
RL.11791

Permalink:
https://idn.duke.edu/ark:/87924/m15890
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Preferred Citation

[Identification of item], Consumer Reports. Esther Peterson Papers, David M. 
Rubenstein Rare Book & Manuscript Library, Duke University.

Return to Table of Contents

Background

Scope and Content

The Consumer Reports Esther Peterson papers include correspondence, 
clippings, photographs, texts of articles and speeches, reports, white papers, 
and other printed materials. The bulk of the collection documents Peterson's 
work after leaving government in 1981, especially with the International 
Organization of Consumer's Unions (IOCU) through the 1980s and early 1990s 
as well as her involvement with consumer and women's movements. Key 
correspondents include Peter Hansen, Joan Claybrook, Ralph Nader, and Gus 
Yatron. Institutions represented include Aetna Insurance, American Council 
on Consumer Interests (ACCI), Centre for Our Common Future, Consumer 
Federation of America, Consumer Insurance Interest Group (CIIG), Consumer 
Product Safety Commission, Consumers Union, IOCU, Professional Insurance 
Agents (PIA), the United Nations Economic and Social Council (ECOSOC), 
the United Nations Commission on Transnational Corporations, and the U.S. 
Office of Consumer Affairs. Topics addressed include: consumer advocacy and 
protection, environmental regulation, particularly the regulation of pesticides, 
chemicals, and hazardous substances; insurance and health care, especially 
women's health and long-term care for the elderly; international development 
and trade; pharmaceutical exports; and transnational corporations.

Biographical/Historical

Consumer Reports is a product testing and consumer advocacy nonprofit 
organization based in Yonkers, N.Y., founded in 1936. Esther Peterson 
(1906-1997) was a leader in consumer, labor and women's movements who 
served as the first Special Assistant to the President for Consumer Affairs.

Born in 1906 in Provo, Utah, Esther Peterson was a leader in the labor 
movement, women's movement, and consumer movement throughout her life.

Early in her career, Mrs. Peterson taught at Branch Agricultural College in 
Utah, Winsor School in Boston and Bryn Mawr Summer School for Women 
Workers in Industry. Active in the labor movement since the 1930s, Mrs. 
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Peterson was Assistant Director of Education of the Amalgamated Clothing 
Workers (1939-1944) and served as the union's representative (1945-1948). 
From 1957-1961 she was the legislative representative of the Industrial Union 
department of the AFL-CIO.

She held high-level posts under three United States Presidents. John F. Kennedy 
appointed her Director of the Women's Bureau in the Labor Department (1961), 
Assistant Secretary of Labor for Labor Standards (1961-1969), and Executive 
Vice Chair of the President's Commission on the Status of Women (1961-1963). 
In 1964, Lyndon B. Johnson appointed her the first Special Assistant to the 
President for Consumer Affairs, and Chair of the President's Committee on 
Consumer Interests (1964-1967). She served in this capacity again under 
President Jimmy Carter.

From 1970-1977, Mrs. Peterson was the Vice President of Consumer Programs 
and consumer advisor to the President of Giant Food Corporation. In the 1970s 
and 1980s she appeared on television and on radio talk shows to speak directly 
to consumers on current issues.

In 1984, Peterson was appointed to be the representative to the Economic 
and Social Council (ECOSOC) at the United Nations in New York for the 
International Organization of Consumers Unions (IOCU). In that role, she 
traveled extensively throughout the United States, Asia, South America, Europe, 
and Africa. She helped secure the passage of the UN Guidelines for Consumer 
Protection and the Consolidated List of Products Whose Consumption and/or 
Sale Have Been Banned, Withdrawn, Severely Restricted or Not Approved by 
Governments.

Later in life, she became active on issues related to health care and insurance 
for elder Americans. She was on the Board of Directors of the United Seniors 
Health Cooperative (USHC), and worked with Aetna on "Choice Time," a 
consumer education publication on long-term care for elder Americans. In 1987, 
Mrs. Peterson became Chairperson of the Consumer Insurance Interest Group 
(CIIG), which worked with the National Association of Professional Insurance 
Agents (PIA) to develop model standards and a "bill of rights" for insurance 
consumers during the liability insurance crisis of the late 1980's.

Peterson died in 1997, at the age of 91.

- Source: Biographical notes included in collection and her New York Times 
obituary, Dec. 22, 1997.

Return to Table of Contents
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Arrangement

Organized into the following series: General Files; Special Assistant to the 
President for Consumer Affairs; IOCU/UN; CIIG/PIA; Aetna; Health/Insurance; 
Printed Materials; Audiovisual Materials

Return to Table of Contents

Administrative Information

Publication Statement

David M. Rubenstein Rare Book & Manuscript Library

411 Chapel Drive
Duke University
Durham 27708
askRL@duke.edu
URL: https://library.duke.edu/rubenstein/

Access Restrictions

Access restricted. Access note. Collection contains fragile audiovisual/
photographic formats that may need to be reformatted before use. Contact 
Research Services for access.

Use Restrictions

The copyright interests in this collection have not been transferred to 
Duke University. For more information, consult the copyright section of 
the Regulations and Procedures of the David M. Rubenstein Rare Book & 
Manuscript Library.

Acquisition Information

The Consumer Reports. Esther Peterson Papers were received by the David M. 
Rubenstein Rare Book & Manuscript Library as a gift in 2019.

Processing Information

Processed by Ashton Merck and Isabella Costanzo, Feb. 2020.
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Accessions described in this collection guide: 2019-0130

Return to Table of Contents

Related Materials

Related Material

Related materials may be found in the following Hartman Center collections:

Eileen Nic Papers;

Colston E. Warne Papers;

Consumer Reports Washington Office records;

Giant food stores advertising collection.

Return to Table of Contents

Names and Subjects

• Consumer advocacy
• consumer protection
• International organizations
• Economic development -- Environmental aspects
• Corporate governance
• Corporations -- United States -- History
• Insurance
• Health care -- United States
• Women's history -- United States
• Economic development
• Women in development -- International cooperation
• Peterson, Esther, 1906-1997
• John W. Hartman Center for Sales, Advertising & Marketing History
• International Organization of Consumers' Unions
• United Nations
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Collection Inventory

General Files, 1953-1997, undated
Scope and Contents

The General Files series reflects the range of Peterson's involvement with civic 
organizations, and the extent to which she had become a leader in the consumer 
and women's movement later in life. The General series is organized generally 
by subject.

Alphabetical Subject File, 1953-1997, undated

Alice Louise Reynolds Lecture, Brigham Young 
University, 1988 Box 1

Australia, 1988 Box 1
Physical Description: 4 folders
Scope and Contents

Third folder includes a speech by Joan Claybrook and Peterson's notes.

Beef grading, 1980 Box 1

Berkshire, 1987 June 19-21 Box 1

Business, undated Box 1

China, 1986 Box 1

Chronological file, 1988 Box 1

Clean air, 1982 Box 1

Clippings, 1962 Box 1

Scope and Contents

Clippings from Esther's time at the Department of Labor and Women's 
Bureau

Clippings and notes, 1982-1984 Box 19
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Scope and Contents

Assorted clippings on the international consumer movement and features 
on Esther Peterson. A few clippings in Japanese.

Clippings--Pharmaceuticals, 1986-1987 Box 1

Clocks, 1994-1997 Box 1
Physical Description: 2 folders

Concern for Consumers--Notes, undated Box 1

Scope and Contents

Undated meeting notes on White House stationery; attendees included 
Louise Rains, Bonnie Barker, Henry Friedman, Nancy Shield, Roger 
Goldblatt

Consumer movement history, 1977 Box 1

Consumer product testing, 1964 Box 1

Consumer psychology and education, 
1970-1991 Box 1

Consumer rights, 1962-1991 Box 1

Consumerism articles, 1984-1990 Box 1

Correspondence, 1983-1991 Box 1
Physical Description: 6 folders

Correspondence (Assistant Secretary of 
Labor), 1968-1969 Box 1

Correspondence--Clinton Administration, 1993 Box 1

Correspondence--Personal, 1988 Box 1

Correspondence--Peterson, Erik R., 1987 Box 1

Coupons, 1980-1983 Box 1

Crop genetics, 1991 Box 1

Dalkon Shield, 1987 Box 1

Egypt-Israel Peace Treaty, 1979 Box 1
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Energy, 1989 Box 1

Environment--Global environment, 1989-1990 Box 1

Exponent II reunion, 1984 Box 1

Faxes, 1991 Box 1
Physical Description: 2 folders

Food labeling, 1991 Box 1

Green Seal, 1989-1990 Box 1
Physical Description: 3 folders
Scope and Contents

Includes promotional material from Underwriter's Laboratory

Hazardous exports, approximately 1984 Box 1

Housing/Home buying, 1982 Box 1

JFK's Last Known Doodle and What it Means, 
1966 Box 1

Long Overdue--Full Partnership for Women in 
American Society, 1971 Box 1

Mansions of Philosophy, undated Box 1

Meat inspection, 1982 Box 1

Notes: "The Growth and Movement Towards 
Corporate Accountability in the United 
States", 1984 Box 1

Nutrasweet, 1988 Box 1

Pharmaceutical exports--Hatch Bill, 1986 Box 2

Poverty, 1987 Box 2

Product liability, 1982 Box 19

Remarks, BYU Public Service Award, 1989 
Feb. 25 Box 2
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Remarks on reauthorizing the Consumer 
Product Safety Commission, 1989 Mar. 13 Box 2

Senate Testimony--S. 1910 (International 
Organizations Public Procedures Act), 1984 
Apr. 12 Box 2

Snowbird, 1986-1988 Box 2

Speeches and interviews, 1977-1982 Box 2

Speeches--Australia, 1988 Box 2

Sugar, 1982 Box 2

Television, 1972-1973 Box 2

Television scripts, 1982 Box 2

Toward Standards for the Household Worker 
in Sweden--Report and correspondence, 1953 Box 2

Trip to Finland, 1982 Box 2

US Pharmacopoeian Convention, 1990 Box 2

Used car buying, 1982 Box 2

Warning: Reaganomics is Still Harmful to 
Consumers--Correspondence, 1983 Box 2

WIC, 1982 Box 2

Women, 1977-1990 Box 2

Women of Summer film, Bryn Mawr Summer 
School for Women Workers, 1984 Box 2

Organizations, 1973-1996, undated

AAUW (Amnerican Association of University 
Women)--Comments on topic for November 
panel discussions, undated Box 2

ACCI (American Council on Consumer 
Interests), 1989-1992 Box 2
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American Committee on U.S./Soviet Relations, 
1987-1992 Box 2

AT&T, 1992 Box 2

Cedar Lane Unitarian Church's Musical 
Journey to Eastern Europe, 1992 Box 2

Center for Science in the Public Interest 
(CSPI), 1988-1989 Box 19

Committee for National Security--Fifth 
Women's Leadership Conference, 1987 June 
25-27 Box 2

Common Cause, 1990-1991 Box 2

Community Nutrition Institute, 1982 Box 2

Consumer Federation of America, 1988-1991 Box 2

Consumers Supporting Carter, 1980 Box 2

Consumers Union--50th anniversary, 1985 Box 2

Consumers Union--Correspondence, 
1979-1992 Box 2

Consumers Union Archives correspondence, 
1994-1996 Box 2

Food Marketing Institute, 1987-1990 Box 2

FTC (Federal Trade Commission)--Deceptive 
advertising, 1982 Box 19

FTC exemptions, 1982 Box 2

Howard University, 1985 Box 2

ICFTU (International Confederation of Free 
Trade Unions), 1993 Box 2

Join Hands, 1991 Box 2

Manufactured Housing Institute, 1990-1991 Box 2
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National Consumer's League (Board of 
Directors), 1973 Box 2

NOW (National Organization for Women), 
1987 Box 19

Pax World Foundation Advisory Board 
Member, 1987-1991 Box 2

Silver Spring Nursery School, 1991 Box 2

SOCAP--Society of Consumer Affairs 
Professionals, 1991 Box 2

Tufts Commencement, 1988 Box 2

UNA/USA DC, 1990 Box 2

Wharton/Reliance Symposium--"A New U.S. 
Industrial Policy?", 1981 Box 2

World Resources Institute, 1985 Box 2

People, 1976-1991, undated

Douglas, Paul H.--Memorial, 1976 Box 2

Eckhardt, Celia, 1984 Box 2

Kane, Edward--The Deposit Insurance Mess, 
1991 Box 2

Knauer, Virginia, 1984-1985 Box 2

Knauer, Virginia--Remarks, 7th Annual Mid-
American Consumer Conference, 1983 Nov. 11 Box 2

Margolius, Sidney, 1984 Box 2

Nader, Ralph, 1983-1991 Box 2
Physical Description: 2 folders

Peterson, Esther--Biographical information, 
undated Box 2

Peterson, Esther--Deseret News, 1990 Sept. 3 Box 19
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Smith, Hilda--92nd birthday party, 1981 Box 2

Weidenbaum, Murray, 1984 Box 2

Return to Table of Contents

Special Assistant to the President for Consumer Affairs, 1962, 1978-1984

Background Report on the Executive Order on 
Federal Policy Regarding the Export of Banned 
and Significantly Restricted Substances, 1981 Box 3

Businesses, 1980 Box 3

Correspondence, 1988 Box 3

Hazardous Products Executive Order, 1981 Box 19

Hazardous substances, 1981 Box 3

Kennedy consumer protection message, 1962 Box 3

Speech cards and notes, 1978-1984 Box 4

Scope and Contents

Includes cards organized by topic, handwritten notes labeled "Geneva July 
1984," a Steno pad with notes on miscellaneous regulatory issues of the early 
1980s

Task Force on Consumer/Citizen Involvement--
Overview of Data Gathered for Esther Peterson 
by, 1978 Oct. 6 Box 3

Physical Description: 2 folders

Return to Table of Contents

IOCU/UN (International Organization of Consumers Unions/United 
Nations), 1964-1993, undated
Scope and Contents

The IOCU/UN series includes correspondence, detailed notes, and collected 
materials related to lobbying efforts for the UN Code of Conduct on 
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Transnational Corporations, as well as extensive documentation of her travels 
as a representative of IOCU.

General Files, 1964-1993, undated

12th IOCU World Congress--Madrid, Spain, 
1987 Box 19

1985 reports, 1985 Box 5
Physical Description: 2 folders

1986 Commission/ECOSOC, 1986 Box 5

1986 reports, 1986 Box 5
Physical Description: 5 folders

1986 reports--February, 1986 Box 5

1986 reports--January, 1986 Box 5

1987 reports, 1987 Box 5
Physical Description: 3 folders

1988 reports, 1988 Box 5
Physical Description: 5 folders

Address of Esther Peterson Before the 11th 
Annual IOCU World Conference, Bangkok, 
Thailand, 12/10/1984, 1984 Box 5

Africa, 1989-1990 Box 5

Ambassador to the UN--James Pickering, 1990 Box 5

Argentina, 1984 Box 5

Argentina--ADELCO (Accion del Consumidor), 
1986 Box 5

Australia and the UN Guidelines for Consumer 
Protection, 1984-1986 Box 5

BEUC (Bureau Europeen des Unions de 
Consommateurs), 1984-1989 Box 5

Bhopal, 1984-1989 Box 5
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Bhopal, 1984-1989 Box 19

Bio-engineering, 1990 Box 5

Bratislava, 1992 Box 5

Brazil, 1984-1985 Box 19

Brundtland Report--Our Common Future, 
1988-1989 Box 5

Physical Description: 4 folders

Business relations paper, 1984 Box 5

Center for the Study of Commercialism, 1990 Box 5

Centre for Our Common Future, 1988-89 Box 5

Clippings, 1993 Box 5

Clippings--UN, 1986 Box 5

Clippings--UN and consumer guidelines, 
1984-1985 Box 19

Codex Alimentarius--GATT--International food 
labeling, 1992 Box 5

CONGO Secretariat, 1990 Box 19

Consolidated list (Hazardous substances), 
1984-1986 Box 5

Physical Description: 3 folders

Consolidated list brochure, 1984 Box 5

Constitutional amendments, 1979 Box 5

Consumer Education Network--Project outline, 
funding proposals, 1989 Box 5

Consumer guideline reports, 1983-1985 Box 5

Consumer guidelines, 1984 Box 5
Physical Description: 3 folders

Consumer guidelines--questions, 1989 Box 5
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Consumer Interpol, 1985-1988 Box 6
Physical Description: 4 folders

Consumer Manifesto, 1986 Box 6

Consumer Product Safety Commission, 
1981-1987 Box 6

Physical Description: 2 folders
Scope and Contents

Material on hazardous substances, pharmaceutical exports

Consumer protection clippings, 1983-1985 Box 6
Physical Description: 2 folders
Scope and Contents

Includes some handwritten notes by Peterson.

Consumer protection draft guidelines, 
1983-1984 Box 6

Consumer protection guidelines, 1992 Box 6

Consumer protection guidelines--Comments, 
1984 Box 6

Consumer protection guidelines--
Correspondence, 1983-1990 Box 6

Consumer protection guidelines--Resolutions, 
1985-1988 Box 6

Physical Description: 2 folders

Consumer protection guidelines--Speech, 1991 Box 6

Consumer protection guidelines--Statements, 
1985-1986 Box 6

Physical Description: 2 folders
Scope and Contents

Includes statements and position papers for and against consumer 
guidelines, drafts of a statement by Peterson, UN reference material.
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Consumer Protection Seminar: Montevideo, 
1987 Box 6

Consumer protection survey, 1989-1990 Box 6

Scope and Contents

Survey of state consumer protection in selected countries in the Asia/
Pacific region

Consumer protection: Asia/Pacific Seminar, 
1988-1990 Box 6

Consumer protection: Latin America/
Caribbean Seminar, 1987 Box 6

Consumers and the Economic Crisis--
Montevideo, Uruguay, 1986 Box 6

Consumers and Transnationals, 1987 Box 6

Consumers in Africa: IOCU application for 
financial assistance, 1988-1991 Box 6

Consumers Union briefing, 1986 Jan. 23 Box 19

Contacts: Business, 1984 Box 6

Contacts: International, 1985 Box 6

Contacts: Media, 1985 Box 6

Contacts: Organization, 1983-1986 Box 6

Correspondence, 1982-1993 Box 6
Physical Description: 6 folders
Scope and Contents

Includes some correspondence with named individuals; last folder also 
contains clippings related to insurance and general consumer issues

Correspondence, 1990-1991 Box 19

Correspondence--Abraham, Martin, 1988 Box 6

Correspondence--Addiss, Louise, 1980-1984 Box 6
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Correspondence--Broch, Lars, 1984-1986 Box 6

Correspondence--Chronological, 1983-1984 Box 6
Physical Description: 2 folders

Correspondence--Chronological, 1985-1987 Box 7
Physical Description: 4 folders

Correspondence--Chronological, 1988 Box 19

Correspondence--Congressional, 1985-1988 Box 7

Correspondence--Consumer protection, 
1984-1989 Box 7

Correspondence--Hawkins, Nancy, 1987 Box 7

Correspondence--Kenya, 1985 Box 7

Correspondence--Montevideo, 1985-1990 Box 7

Correspondence--New York, 1990 Box 7

Correspondence--Penang, 1990 Box 7

Correspondence--The Hague, 1991 Box 7

Dakar Conference, 1988 Box 7

Declaration: Montevideo, Uruguay, 1986 Box 19

Declaration: Tripartite--Geneva, Switzerland, 
1990 Box 7

Declaration: Valdez Principles, 1989 Box 7

Developing countries, 1983-1985 Box 7

Eastern Europe trip--Austria/Vienna, 1992 Box 7

Eastern Europe trip--Correspondence, 1992 Box 7

Eastern Europe trip--Correspondence and 
notebooks, 1992 Box 19

Physical Description: 2 folders
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Eastern Europe trip--Czechoslovakia, Prague, 
Bratislava, 1992 Box 7

Eastern Europe trip--Hungary/Budapest, 1992 Box 7

Eastern Europe trip--IOCU Communications 
Re: Warsaw Trip, 1992 Box 7

Eastern Europe trip--Prague, 1992 Box 7

Eastern Europe trip--Salzburg, 1992 Box 7

Eastern Europe trip--Warsaw, Poland, 1992 Box 7

East-West Accord, 1981-1985 Box 7

ECOSOC--human rights resolutions, 1985 Box 7

ECOSOC--Reports, 1986 Box 7

Environment, 1989-1990 Box 7

Environment and sustainability statements and 
publications, 1990 Box 7

Environment clippings, 1992 Box 7

Environment--US position on environmental 
projects at UNCTC, 1990 Box 7

Environmental statement, 1989 Box 7

Esther Peterson: Foreign Agent, 1984-1985 Box 7
Physical Description: 2 folders

Ethics Shouldn't Stop at the Water's Edge, 
Christian Science Monitor, 8/22/89, 1989 Box 7

European Data for 1992, 1992 Box 7

Expense reports, 1990-1991 Box 7
Physical Description: 4 folders

Expenses: IOCU 1984-1985, 1984-1985 Box 19

Export of Toxic Substances (Coordinating 
Committee on Toxics and Drugs), 1981-1982 Box 7
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Foreign Agents Registration Act 
correspondence, 1984-1985 Box 7

GATT background, 1989 Box 7

GATT current, 1989-1992 Box 7

German Marshall Fund, 1984 Box 7

Guidelines--Clippings, 1984 Box 8
Physical Description: 2 folders

Guidelines--Consumer Party, 1985 May 14 Box 8

Guidelines--Correspondence, 1984 Box 8

Guidelines--History, 1984 Box 8

Guidelines for consumer protection, 1984 Box 8

Guidelines for consumer protection--
Comments, 1984 Box 8

Physical Description: 2 folders

Guidelines for consumer protection--Press 
releases, 1984 Box 8

Harland, David, 1990 Box 8

Hazardous chemicals exports, 1983 Box 8

Hazardous exports, 1983-1984 Box 19

Hazardous waste dumping, 1987-1988 Box 8

Hearings, 1983-1984 Box 8

Hong Kong, 1986 Box 8

IBFAN, 1986-1988 Box 8
Physical Description: 2 folders

India, 1988 Box 8

Interns, 1989 Box 8
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International Business Council, 1986-1989 Box 8
Physical Description: 2 folders

International conferences, 1989-1992 Box 8

International Development Conference, 1989 Box 8

Interview with Esther Peterson, 1979 Box 8

Invitations, 1989-1991 Box 8

IOCU--Annual Report correspondence, 
1985-1989 Box 8

IOCU--"Doing It Ourselves", 1988 Box 19

IOCU--Food Seminar, 1990 Box 8

IOCU--History, 1980-1986 Box 8

IOCU--Information Kit on Trade, 1989 Box 8

IOCU--Latin America, 1984-1987 Box 8

IOCU--New Nations: Problems for Consumers, 
1964 Box 8

IOCU--Profile, 1991 Box 8

IOCU--Regional Conference for Latin America 
and the Caribbean--Montevideo, Uruguay, 
1986 Box 8

Physical Description: 2 folders

IOCU--Report #1 for 1989: Feb, March, and 
April, 1989 Box 8

IOCU--Report #1 for 1990: Jan, Feb, March, 
and April, 1990 Box 8

IOCU--Report #2 for 1989, 1989 Box 8
Physical Description: 2 folders

IOCU--Report #2 for 1990: May, June, 1990 Box 8
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IOCU--Report #3 for 1989: Oct, Nov, and Dec., 
1989 Box 8

IOCU--Report #3 for 1990: July, August, 
September, 1990 Box 8

IOCU--Reports, 1986-1989 Box 8

IOCU--Staff, 1985 Box 8

IOCU--Women as Consumers, 1989 Box 8

IWRAW (International Women's Rights Action 
Watch), 1991 Box 8

Job description, 1987 Box 8

Journal of Consumer Policy, 1985-1987 Box 9

Korea, 1986 Box 9

Lobby Report (Quarterly), 1989-1990 Box 19

Madrid speech, 1993 Box 19

Malaysia, 1988 Box 9
Physical Description: 2 folders

Manitoba Institute, 1991 Box 9

Meeting logistic correspondence, 1984-1990 Box 9

Meeting summary reports, 1989-1991 Box 9

Meetings--IOCU, Bangkok, Thailand, 1990 
June 20-22 Box 19

Meetings--NGO Division, World Bank, 1989 Box 9

Meetings--Regional Conference, Santiago, 
Chile, 1990 Nov. 19-23 Box 9

Mission Report by Michael Van Hulten 
regarding New York trip, 1990 Box 9

Montevideo conference, 1988 Box 9
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Nairobi conference, 1988 Box 9

Nairobi conference--Clippings Box 19

Nairobi conference--Notebooks, 1988 Box 9
Physical Description: 2 folders

National Conference on USA/UN, 1989 Box 9

Next Thirty Years by Michael Van Hulten, 1989 
Oct. 12 Box 9

NGO Committee on Development--Steering 
Committee, 1983 Box 9

NGO CONGO (Conference of Non-
Governmental Organizations), 1984 Box 9

NGO Council of Washington Representatives 
to the UN, 1989-1990 Box 9

NGO involvement, 1982-1985 Box 9

NGO lists, 1990 Box 9

NGOs, 1982-1985 Box 9
Physical Description: 2 folders

Notes, 1984-1989 Box 9

Op-Ed: Consumer guidelines, approximately 
1984 Box 9

P.I.C. (Prior Informed Consent), 1989 Box 9

Paper--Roefie Hueting, "The Fallacy of the 
Growth of Consumption", approximately 1990 Box 9

Papers--Code, 1980-1987 Box 9

Peterson pre-appointment, 1983 Box 9

Pharmaceutical exports, 1983-1984 Box 9

Pill-fering the Poor: Drugs and the Third 
World, 1986 Box 9

- Page 24 -



Guide to the Consumer Reports. Esther Peterson papers, 1953-1997 and undated

Poland package, 1990 Box 9

Proposed UN consumer guidelines compared 
to consumer protection laws in the United 
States, 1983 Box 9

Reagan Administration criticism essays, 1984 Box 9

Reports, 1983-1991 Box 9

Scope and Contents

Reports on UNA/USA, IOCU reports to the UN, a statement on the 
International Year of Peace and the Consumer

ROENA (Regional Office for Europe and North 
America), 1990 Box 9

S.I.S. (Selective Information Service) 
materials, 1988 Box 9

Sao Paolo correspondence, 1988-1989 Box 19

Saurwein, Virginia, approximately 1986 Box 9

Second Committee statements, 1990 Box 9

Sim, Foo Gaik, 1988 Box 9

Society for International Development (S.I.D.), 
1991 Box 9

Speech in Sao Paolo, Brazil--3 Encontro 
Rhodia de valorização de consumidor (in 
Portuguese), 1988 Box 9

Statements on the UN consumer protection 
guidelines, 1984-1993 Box 9

Scope and Contents

Includes statements and some clippings from LexisNexis.

Statements on the UN consumer protection 
guidelines, 1984-1993 Box 19

Physical Description: 2 folders

Streisand Foundation, 1988-1989 Box 9
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Talking points--Guidelines, undated Box 9

The Case against "The Case Against the UN 
guidelines for Consumer Protection", 1988 Box 9

Tobacco/Smoking, 1989 Box 9
Physical Description: 2 folders

UN and consumer guidelines, 1984-1992 Box 9
Physical Description: 2 folders

UN Bill of Rights, 1989 Box 9

UN common goals, 1989 Box 9

UN Decade for Women: Forward-Looking 
Strategies, 1985 Box 9

UN International Business Council, 1982-1987 Box 9

UN pending issues and contacts, 1985 Box 9

Scope and Contents

Contains a few letters and notes on Bhopal.

UN Representatives correspondence, 
1983-1984 Box 9

UNA (United Nations Association) Conference, 
1989 Box 9

UNA/USA NY (United Nations Association of 
the United States of America), 1985-1991 Box 9

Physical Description: 2 folders

UNDP (United Nations Development 
Programme), 1989 Box 9

UNEP (UN Environment Program), 1989 Box 9

UNESCO (United Nations Educational, 
Scientific and Cultural Organization), 1990 Box 19

UNICEF (United Nations Children's Fund), 
1987-1989 Box 9
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UNIFEM (United Nations Development Fund 
for Women), 1988 Box 9

US clippings, 1984 Box 9

USA/UN National Conference, Washington, 
D.C., Nov. 9-11, 1989, 1989 Box 19

Verbatim records of UN meetings, 1984-1985 Box 9

WHO (World Health Organization)--77th 
Executive Board Meeting, 1986 Box 9

Women and children reports and resolutions, 
1985-1987 Box 10

Scope and Contents

Includes reports from the UN Commission on the Status of Women

Women in Development, 1989 Box 10

Working documents--Pan American Health 
Organization, 1989 Box 10

Physical Description: 3 folders
Scope and Contents

Collection of working documents of the 34th Meeting of the Directing 
Council of the Pan American Health Organization, the 41st Meeting of the 
Regional Committee of the World Health Organization

World Consumer Rights Day, 1989-1992 Box 10
Physical Description: 2 folders
Scope and Contents

Press kits and promotional material for World Consumer Rights Days.

World Consumer Rights Day--Correspondence, 
1993 Box 10

World Development Forum, 1990 Box 10

CTC (United Nations Commission on Transnational Corporations), 
1975-1993

1990 Code Developments, 1990 Box 11

- Page 27 -



Guide to the Consumer Reports. Esther Peterson papers, 1953-1997 and undated

1991 Code Developments, 1991 Box 11

1991 UN Code consultations, 1991 Box 11

19th Session of the Commission on 
Transnational Corporations, 1993 Apr. Box 11

Article: Asante, Samuel: Good Corporate 
Citizens in International Business, 1990 Box 11

Article: Caplan, Richard: Tracking 
Transnationals, 1989 Box 11

Article: CFA News, 1990 Apr.-May Box 11

Article: Code of Conduct--International 
Barometer, 1990 Jan.-Feb. Box 11

Article: Congressional Record, Code of 
Conduct, 1990 Mar. 29 Box 11

Article: CTC Reporter, 1989 Box 11

Article: IOCU Newsletter Call to Action, 1990 Box 11

Article: UN Interdependent, Code of Conduct, 
1990 Box 11

Binder (Luncheon with Hill Staffers?), 1992 Box 11

Bush Administration: Letters of Support for 
the Code of Conduct, 1989-1990 Box 11

Catalyst for Recent Developments, 1989 Box 11

Center for Transnational Corporations, 
1986-1990 Box 11

Clippings, 1987 Box 11
Physical Description: 2 folders
Scope and Contents

Assorted clippings from national news outlets on multinationals 
and the Code of Conduct for Transnational Corporations. Contains 
clippings from a Japanese newspaper featuring Japanese consumer 
activist Katsuko Nomura. Folder 2 also contains a statement from the 
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International Chamber of Commerce and minutes from a meeting of the 
UN International Business Council.

Clippings--US Foreign Investment, 1988 Box 11
Physical Description: 2 folders

Code Debate: UN New York, 1990 Oct. 18 Box 11

Code Material for Hill, 1989-1990 Box 11
Physical Description: 2 folders

Code Material--Extras, 1983-1986 Box 11

Code Notes, approximately 1988 Box 11
Physical Description: 2 folders

Code of Conduct, 1991 Apr. 22-26 Box 11

Code of Conduct Discussion Paper, 1986 Box 11

Code of Conduct Economic Committee Report, 
1992 July Box 11

Code of Conduct: Binder 1, approximately 
1990 Box 11

Physical Description: 4 folders

Code of Conduct: Binder 2, approximately 
1990 Box 11

Physical Description: 2 folders

Code Push: Group of 77 mailing list, 1990 May 
7 Box 11

Code Push: Incoming/outgoing 
correspondence, 1990 Box 11

Code Resolutions, 1977-1978 Box 11

Code Symposium--Washington, DC, 1990 Oct. 
25 Box 11

Code Updates and Summaries, 1991 Box 11

Code--History, 1975-1987 Box 11
Physical Description: 3 folders
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Code--Mandatory/Voluntary Issue, 1989-1990 Box 11

Code--Miscellaneous, 1991 Box 11

Collins, Jennifer--Financial assistance, 1990 Box 11

Congressional Hearings, 1984-1990 Box 11

Congressional Research Service: Code/
Kissinger, 1990 Box 12

Consultants: Asher, Allan, 1991 Box 12

Consultants: Collins-Foley, Jennifer, 1993 Box 12

Consumer Protection guidelines, 1969-1986 Box 12

Correspondence, 1989 Box 19

Correspondence, 1986-1992 Box 12
Physical Description: 7 folders

Correspondence: Applebaum, Judith, 1992 Box 12

Correspondence: Bolton, John, 1989-1990 Box 12

Correspondence: Bradlow, Danny, 1987-1988 Box 12

Correspondence: Code of Conduct, 1989-1991 Box 12
Physical Description: 2 folders

Correspondence: Wood, Asher, 1992 Box 12

Criteria for Sustainable Development 
Management, 1990 Box 12

Detailed Examination of Outstanding Issues, 
1989 Box 12

Dissent--Business Perspective, 1984 Box 12

Dissent--International Chamber of Commerce, 
1991 Box 12

Dissent--Miscellaneous Letters, 1991 Box 12

Dissent--State Dep't., 1990-1991 Box 12

- Page 30 -



Guide to the Consumer Reports. Esther Peterson papers, 1953-1997 and undated

Dissent--UK Letter, 1991 Box 12

Economic and Social Council (ECOSOC)--
Sustainable Development, 1991 Box 12

ECOSOC: Completion of the Code of Conduct, 
1986 Box 12

ECOSOC: Outstanding Issues, 1985 Box 12

ECOSOC: Recent Developments, 1986 Box 12

ECOSOC: Solutions to Outstanding Issues, 
1985 Box 12

ECOSOC: TNCs, 1989 Box 12
Physical Description: 2 folders

Empretec (in Spanish), 1989 Box 12

Environmental concerns, 1989 Box 12

Environment--Criteria for Sustainable 
Development Management, 1990 Box 12

Esther Peterson--Foreign Agent, 1984 Box 19

Ethics statements, 1989-1990 Box 12

Food processing industry in developing 
countries, 1982 Box 12

Foreign direct investment, 1992-1993 Box 12
Physical Description: 4 folders

Goa Research Institute, 1990-1991 Box 19

Government Investment Standards and the 
Consumer Interest, 1993 Box 12

Guidelines for Consumer Protection--House 
hearings, 1984 Box 12

Guiton, Bonnie, 1989-1990 Box 12

Hansen, Peter, 1984-1989 Box 12
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Hearings: House, 1989 Nov. 15 Box 12
Physical Description: 2 folders

Hearings: Senate, 1984 Box 12
Physical Description: 2 folders

Hearings: Senate--Code of Conduct, 1990 Oct. 
11 Box 13

Physical Description: 3 folders

Hearings: Senate--Environment, Sept. 21 Box 13

Heritage Foundation--TNCs Injure Poor 
Nations, 1987 Box 13

High-level roundtable, 1986 Box 13

Hill correspondence, undated Box 13

Hill lobbying material, undated Box 13

Historical perspective, 1988 Box 13

Scope and Contents

Includes a few clippings in multiple languages (French, German, Dutch, 
Danish, and Japanese).

Hong Kong Conference, 1991 Box 13

International Chamber of Commerce, 1987 Box 13

International Cooperative Alliance, 1986 Box 13

International development, 1989 Box 13

International Workshop on Negotiating Joint 
Venture Agreements, 1990 Box 13

IOCU--Brochure art work, 1990 Box 13

IOCU--Brochure: Code of Conduct, 1990 Box 13

IOCU--Brochure: Code of Conduct--
correspondence, 1990 Box 13
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IOCU--Esther Peterson's notes, approximately 
1991 Box 13

IOCU--Financial assistance to groups, 1992 Box 13

IOCU--Information kit on the UN Code of 
Conduct on transnational corporations, 1991 Box 13

Physical Description: 2 folders

IOCU--Position paper on UN Code of Conduct, 
1986 Box 13

IOCU--Statements and articles by Esther 
Peterson, 1989-1991 Box 13

IOCU--Support budget, 1991 Box 13

Kennedy/Vargo, 1988 Box 13

Keyes, Alan, 1986-1987 Box 13

Lobbying--Ambassador's packet, 1991 Box 13

Lobbying--Dunlap strategy memo, 1992 Box 13

Lobbying--House of Representatives, 1991 Box 13

Lobbying--Luncheon, 1992 Feb. Box 13

Lobbying--Mailing lists (IOCU), undated Box 13
Physical Description: 2 folders

Lobbying--Notes for hearings on Code, 1987 Box 13

Lobbying--Press releases, clippings, 1991 Box 13
Physical Description: 2 folders

Lobbying--Senate, 1991 Box 13

Lobbying--UN Delegate's list, 1991 Box 13

Meeting--Code Conference Re--Ruth H. Carew, 
Los Angeles, 1990 Nov. 3 Box 13

Meeting--IOCU Mini-Conference, the Hague, 
1990 May 1-8 Box 13
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Meeting--Malaysia Conference, 1989-1990 Box 13

Meeting--UN CTC Code session, New York, NY, 
1990 Apr. 4-5 Box 13

Meeting--US Department of State, Washington, 
D.C., 1990 Apr. 27 Box 13

Meeting reports, 1989-1993 Box 13

Scope and Contents

Includes meeting reports for the 1992 and 1993 sessions of the 
Commission on Transnational Corporations

NCBA (National Cooperative Business 
Association), 1990 Box 13

New York Code meeting, 1991 Sept. 23-27 Box 13

NGO statements Re: Code, approximately 
1990 Box 13

Op-Ed: Code, 1990 Box 13

Op-Ed: Code, 1988 Box 19

Panel discussion of the Code of Conduct, 1991 Box 13

Proposed consumer positions, 1986 Box 13

Publicity, 1983-1988 Box 13

Report on the 18th Session (Allan Asher_, 
1992 Box 13

Roundtable on foreign direct investment in 
China, 1987 Box 13

Rubin, Seymour, 1986 Box 13

Schneider, Claudine, 1986 Box 13

Secretary Schultz letter, approximately 1986 Box 13

Sen. Mathias memo, 1985 Box 13

Senate/House Hearings, 1990 Box 13
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Senate/House Hearings Kit, 1989-1990 Box 13

South Africa, 1977-1985 Box 13

Special Session on Transnational 
Corporations, 1985 June 6-21 Box 13

State Department, 1985-1986 Box 14

Statement by IOCU regarding Code, 
1986-1987 Box 14

Physical Description: 2 folders

Statement of expert advisers, 1985 Box 14

Statements on Code, 1990 Box 14

Statements pro-Code, approximately 1987 Box 14

Status of Code: 1990 Draft with memo--Miguel 
Marin Bosch, 1990 Box 14

Status of Code: Consultation, 1991 Box 14

Status of Code: Issue--Banking, 1991 Box 14

Status of Code: Issue--Corrupt Practices, 1991 Box 14

Status of Code: Issue--Environment, 1991 Box 14

Status of Code: Issue--Foreign Direct 
Investment, 1991 Box 14

Status of Code: Outstanding issues, 1990-1991 Box 14

Status of Code: Progress reports, 
approximately 1992 Box 14

Status of Code: Resolution to start over, 1991 Box 14

Status of Code: TNC documents, 1991 Box 14

Summary Points: Code of Conduct, 
approximately 1989 Box 14

Support--Labor groups, 1991 Box 14
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Support--Other groups/people, 1991 Box 14

Synopsis of Outstanding Issues, 1987-1988 Box 14

TAG (Transnational Action Group), 1987 Box 19

Testimony, 1989 Box 14

Testimony--CTC--Sustainable Development, 
1989 Apr. 7 Box 14

Testimony--House, Code of Conduct, 1989 Nov. 
15 Box 14

The New Code Environment, by John Kline, 
1989 Box 14

TNCs and the Environment, 1989 Box 14

Transnational Corporations, South Africa, and 
Namibia, 1985 Box 14

UN Code of Conduct Fact Sheet, 1987-1988 Box 14

UN Code of Conduct Nears Completion, 1988 Box 14

UN Code of Conduct on TNCs--What Has Been 
Achieved So Far, approximately 1986-1987 Box 14

UN publications and press releases, 
1984-1989 Box 14

Physical Description: 4 folders

UN reports, 1991 Box 14

UN reports, 1984-1988 Box 14

UN shakeup, 1992 Box 14

UNCTC Current Studies, 1986 Box 14

Visit by Michael van Hulten, 1990 Jan. 6-7 Box 14

White papers and clippings, 1986 Box 14
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Scope and Contents

Includes papers on the Code of Conduct, as well as statements by Peterson 
and Samuel K. Asante.

Why Support the UN Code of Conduct on 
Transnationals?, approximately 1986 Box 14

Why the Code, approximately 1986 Box 14

Why Wait? Building a Framework for Service 
Transactions, 1987 Box 14

Working Book on Code (Resurrected) and 
guidelines, 1992 Box 14

Scope and Contents

Compiled materials on the Code in the 1990s and the Consumer Protection 
Guidelines

Working paper, 1985-1986 Box 14

Yatron Subcommittee, 1987 Box 14

Return to Table of Contents

CIIG/PIA (Consumer Insurance Interest Group/Professional Insurance 
Agents), 1976-1993, undated
Scope and Contents

The CIIG/PIA series, along with the Aetna and Health/Insurance series, 
document Peterson's advocacy work on health care and insurance in the 
1980s, and reveal her personal investment in matters of elder care and aging. 
Because she was working on multiple projects at once, there is some overlap 
in correspondence, particularly across IOCU/UN and CTC files, and across the 
different health insurance projects.

ACCI E.P. Consumer Policy Forum, 1990 Box 14

Accomplishments, 1993 Box 14

American Council on Consumer Interests 
(ACCI), 1987-1991 Box 14

American Mustang Newsletter, 1988 Box 14
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Scope and Contents

American Council for Independent Life Underwriters

Americans for Economic Renewal, Inc., 1989 Box 14

An Urban Expressway Survival Guide, 1989 Box 14

Articles for approval, 1989 Box 14

Articles on PIA/CIIG partnership, 1988 Box 14

Ashoka, 1989 Box 14

Austin, TX: Office of Consumer Protection, 1989 Box 14

Auto insurance, 1989 Box 14

Auto insurance clippings, 1988 Box 15

Auto Insurance Rates in the U.S. (white paper), 
1988-89 Box 15

Physical Description: 2 folders

Awards program, 1991 Box 15

Background: CIIG/PIA, 1988 Box 15

Bell, Fletcher, Insurance Commissioner, 1988 Box 15

Board Member--CIIG--Current file, 1991-1992 Box 15

Breach of Trust: The Failure of the Insurance 
Commissioner to Protect California Consumers, 
1988 Box 15

Building layout, approximately 1988 Box 15

Bush Administration clippings, 1988-1991 Box 15

Center for National Independence in Politics 
(CNIP), 1990 Box 15

CIIG Fact Sheet, undated Box 15

Citizen Ambassador program, 1991 Box 15

Citizen's Transition Project, 1992 Box 15
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Clippings, 1988-89 Box 15
Physical Description: 2 folders

Clippings--Insurance, 1979-1988 Box 19

Colorado Convention, 1990 Box 15

Commissioner tenure correspondence, 1990 Box 15

Consumer advocate bill, 1990 Box 15

Consumer Interest Research Institute, 1990 Box 15

Consumer Watch columns, 1991-1993 Box 15

Consumer's Guide to Insurance for High School 
Students, 1981 Box 15

Contract, undated Box 15

Correspondence, 1987-1991 Box 15
Physical Description: 5 folders

Correspondence--Claybrook, Joan, 1990-1992 Box 15

Correspondence--Forbes, Paul, 1990 Box 15

Correspondence--State insurance, 1988 Box 15

Council on Economic Priorities (CEP), 
1989-1990 Box 15

CPCU book, 1990 Box 15

Dinner party, 1990 Dec. 7 Box 15

DYG health care survey, 1991 Box 15

DYG health care survey, 1991 Box 19
Physical Description: 2 folders

Expense records, 1987-1988 Box 15

Factors Contributing to Auto Insurance Claim 
Costs, 1989 Box 15

Forbes--PIA material, 1986 Box 15
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Future agendas/direction, 1991 Box 15

General information and documents, 1991 Box 15

Governor's Commission on Insurance, 1990 Box 15

Griffith Foundation, 1989 May 3 Box 15

Happy birthday cards to Esther, undated Box 19

Health insurance, 1990 Box 15

Indiana Convention, 1989 May 9 Box 15

Insurance and aging, 1987 Box 15

Insurance Consumer Action Panel (ICAP), 1976 Box 15

Insurance Consumer Affairs Exchange 
Conference, 1990 Box 15

Insurance Consumer Bill of Rights and 
Responsibilities, 1989 Box 15

Insurance Department survey, 1988 Box 15

Insurance Legislators National Conference, 
1989 Box 15

Insurance speech and interview material, 1990 Box 15

Insurance speech and interview material, 1990 Box 19

Insureline columns, undated Box 15

International Medical Services for Health 
(InMed), 1991-1992 Box 15

Itineraries, 1987-1988 Box 15

Las Vegas Convention, 1989 Box 15
Physical Description: 2 folders

Letter of Agreement, 1987 Box 15

Maryland insurance, 1989 Box 15
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Match-making Elderly with Young, 1988 Box 15

Scope and Contents

Material on child care in late 1980's

Meeting agendas and minutes, 1987-1992 Box 15

Meeting materials, 1992 Box 15

Meeting notes, 1990 Box 15

Meetings: AIA, NCLI, ACLI, 1989-1992 Box 15

Memphis Insurance Day, 1989 Box 15

Minneapolis Convention (9/12/1990), 1990 Box 15

Model Insurance Standards, 1988-1989 Box 15

Model Regulation Service, 1988 Box 16

Model Standards news conference, 1989 Box 16

NAIC (National Association of Insurance 
Commissioners), 1988 Box 16

NAII (National Association of Independent 
Insurers), 1989 Box 16

NAII clippings, 1989 Box 16

NAPSLO (National Association of Professional 
Surplus Lines Offices) Annual Convention, 1989 Box 16

Scope and Contents

NAPSLO merged with the American Association of Managing General Agents 
(AAMGA) in 2017 to form the Wholesale & Specialty Insurance Association 
(WSIA)

NAPSLO: "Tort Reform--the Road to 
Predictability", 1989 Box 16

News and Updates, 1992-1993 Box 16

News releases, 1988-1990 Box 16

No-Fault Solution, undated Box 16
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NY Insurance Alliance Convention, 1989 Box 16

Omaha, Nebraska, 1989 Box 16

Pharmaceutical Dialogue Group, 1991 Box 16

Pharmaceutical Manufacturer's Association 
(PMA), 1985-1987 Box 16

PIA--Background information, 1986-1989 Box 16

PIA--Congressional Research Service 
information pack, 1987 Box 16

PIA--National Consumer Forum, 1987 Box 16

PIA--National Convention, 1987 Box 16

PIA--National Convention, 1990 Box 16

PIA--Newspaper articles, 1986 Box 16
Physical Description: 3 folders
Scope and Contents

Includes newspaper articles and other clippings on the liability insurance 
crisis and tort reform. Includes a few reports and white papers, including an 
ICAP Annual Report and the White House Report of the Tort Policy Working 
Group.

PIA--Staff directory, 1988 Box 16

Report to PIA Board of Directors, 1989 Box 16

Robert Saffer--Ketchum Communications, 1989 Box 16

Society of Consumer Affairs Professionals in 
Business (SOCAP), 1991 Box 16

Solvency Roundtable, 1991 Box 16

Solvency Roundtable--Correspondence, 1991 Box 16

State Insurance clippings, 1988 Box 16

State Insurance Commissioner's Study, 
1988-1990 Box 16
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State Insurance Department evaluations, 
1988-1990 Box 16

Physical Description: 2 folders

State Insurance Department operations 
correspondence, 1989 Box 16

State Insurance Department study, 1990 Box 16

State Insurance Departments--Clippings, 
publications, 1988 Box 16

Status Reports, 1991 Box 16

Study of State Insurance Department 
Operations, 1988 Box 16

Study of State Insurance Department 
Operations Press Kit, 1988 Box 16

Subcommittee meeting memos, 1990 Box 16

Survey of Consumer Services of State Insurance 
Department Operations, 1990-1991 Box 16

Tort reform, 1988 Box 16

Virginia annual national convention, 1990 Box 16

Return to Table of Contents

Aetna, 1987-1988, undated

Choice Time correspondence, 1987-1988 Box 16

Choice Time program, 1987 Box 16

Choice Time television spot and drafts, 
1988-1989 Box 16

Choice Time Thinking Ahead on Long Term 
Care, 1989 Box 16

Contacts, 1987 Box 16

Contracts, 1987 Box 16
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Final meeting notes, undated Box 16

Hospice, 1988 Box 16

Insurance information, 1987 Box 16

Ketchum Public Relations media clips, 1987 Box 16

Long term health care, 1987-1988 Box 16

Medicare, 1987 Box 16

Mission Oaks: Choice Time, 1988 Box 16

Publications, 1988 Box 16

S.O.S. "Save Our Security", 1987-1988 Box 16
Physical Description: 2 folders

Seminar curriculum, 1987 Box 16

Return to Table of Contents

Health/Insurance, 1980-1993, undated

AARP (American Association of Retired 
Persons)--Health, elderly, 1985-1993 Box 16

AARP--History, 1983-1990 Box 16

AARP--National Association of Insurance 
Commissioners (NAIC), 1988-1991 Box 16

AARP--National Steering Committee, 1987-1990 Box 17

AARP--Steering Committee meeting, 1990 Oct. 
8 Box 17

Aging, 1980-1982 Box 17

National Committee for Quality Assurance, 
1987 Box 17

Peterson speech on long-term care and 
insurance, 1987 Box 17
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USHC (United Seniors Health Cooperative)--
Background, 1991-1993 Box 17

USHC--Correspondence and press releases, 
1989 Box 17

USHC--Current, 1991-1992 Box 17

USHC--Updates, 1986-1989 Box 17

Return to Table of Contents

Print Materials, 1978-1993, undated

Action Line (Corning Ware), 1978 Box 17

African Women's Assembly: Women and 
Sustainable Development, 1989 Box 17

American Friends Service Committee: "The 
Global Factory", 1990 Box 17

Center for Post-Soviet Studies--Perspectives on 
Change conference proceedings, 1993 Box 17

Centre for Our Common Future--Global Forum 
'94, 1994 Box 17

CEP (Council on Economic Priorities)--Shopping 
for a Better World, 1990 Box 17

Citizen Advocacy News (AARP), 1992 Box 17

Cleared for Export: An Examination of the 
European Communities' Pharmaceutical and 
Chemical Trade (in English and Spanish), 1985 Box 17

Scope and Contents

Copies in English and Spanish.

Codex Alimentarius--Procedural Manual, 7th 
Ed., 1989 Box 17

Congressional Hearing--Status of UN Code of 
Conduct on Transnational Corporations, 1989 Box 17
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Consolidated List of Products Whose 
Consumption and/or Sale Have Been Banned, 
Withdrawn, Severely Restricted, or Not 
Approved by Governments, 1984, 1991 Box 17

Physical Description: 2 folders

Consumer Interpol, 1989-1990 Box 17

Consumer Protection for Latin America and the 
Caribbean, 1987 Box 17

Consumer Rights from Now On: Moving Toward 
the Creation of the UN Guidelines for Consumer 
Protection, 1987 Box 17

Scope and Contents

Material in Japanese; features images of Peterson; includes sheet with table 
of contents in English

Drug Labeling in Developing Countries, 1993 Box 17

Hazardous Substances Export Policy--A 
Documentary Collection, 1983 Box 17

IBFAN (International Baby Food Action 
Network)--"Breaking the Rules", 1991 Box 17

Insurance consumer education materials, 
1980-1989 Box 17

Scope and Contents

Includes material from Kemper Insurance, Allstate, the National Consumers 
League, U.S. General Services Administration, Massachusetts Division of 
Insurance, and the Insurance Information Institute

IOCU--Affiliate newsletters, 1989-1993 Box 18

Scope and Contents

A few issues from El Ojo del Consumidor, Consumers Union of Japan, and 
Atut (Polish consumer organization). Material in Polish and Spanish.

IOCU--Annual Reports, 1981-1991 Box 18

IOCU--Asia/Pacific Regional Office publications, 
1983 Box 18

- Page 46 -



Guide to the Consumer Reports. Esther Peterson papers, 1953-1997 and undated

IOCU--Comments on the UN Draft Guidelines 
for Consumer Protection, 1983 Box 18

IOCU--Consumer Currents, 1988-1990 Box 17

IOCU--Consumers and Development, 1989 Box 17

IOCU--Consumers and the Environment, 1992 Box 17

IOCU--Consumers in Africa, 1988 Box 17

IOCU--Health, Safety, and the Consumer, 1983 Box 17

IOCU--Knowledge is Power, 1970 Box 17

IOCU--Newsletters, 1987-1993 Box 18

IOCU--Pamphlets and brochures, 1984 Box 18

Scope and Contents

Includes IOCU Newsletter, scattered issues of: World Consumer, The 
Consumer Protector

IOCU--Publications, 1982-1990 Box 18

IOCU--SIS Newsletter, 1989-1990 Box 18

Scope and Contents

General IOCU information pamphlets, Report on the seminar on Appropriate 
Products (1982), "International Law and the Consumer Interest," "5 billion 
consumers: organizing for change" (in English and Spanish)

IOCU--The CEN-ter Folder: Collection, 
1985-1987--Resource Material for Consumer 
Educators, 1987 Box 18

IOCU--Violating the Pesticide Code--A Survey of 
Indonesia, the Philippines, and Thailand, 1987 Box 18

IOCU--World Consumer Rights Day, 1992 Box 18

Labor Newsletters--ICFTU and ILO, 1993 Box 18

Latin American and Caribbean Women's Health 
Network, 1989-1990 Box 18

Physical Description: 2 folders
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Magazines, 1989-1993 Box 18

Scope and Contents

Includes 1 issue each of: World Watch, Presidents and Prime Ministers, 
SASH: Focus on Corruption

Multinational Monitor, 1987-1993 Box 18

National Underwriter, 1989 Box 18

Non-Governmental Liaison Service, 1993 Box 18

Other consumer organizations' newsletters, 
1989-1990 Box 18

Scope and Contents

Publications include: ACCI Newsletter, Consumer Affairs Letter, CFA News, 
Consumers Union News Digest, HAI File, International Barometer, NCL 
Bulletin, Public Citizen

Pesticides--Brochures, advertisements, 
approximately 1984 Box 18

Pharmaceutical pamphlets (PMA, IFPMA), 
1981-1985 Box 18

Scope and Contents

Pharmaceutical Manufacturers' Association, International Federation of 
Pharmaceutical Manufacturers and Associations

PIA--Auto and homeowners insurance 
pamphlets, approximately 1989 Box 18

Promotional material (Information Services), 
1990 Box 18

Restless, Esther Peterson (memoir), 1995 Box 18

Society for International Development 
publications, 1993 Box 18

Test Case: Pineapples, 1987 Box 18

The UN and How it Works; UN Charter, 1962 Box 18
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Transnational Corporations Research Project, 
1984 Box 18

Transnationals, 1989 Box 18

UNA/USA publications, 1988-1993 Box 18

Scope and Contents

Includes a few issues of The Interdependent.

UN--Consumer Protection: A Resource 
Handbook, 1990 Box 18

UNCTC bibliography, Current Studies, CTC 
Reporter, 1986-1990 Box 18

UNCTC reports and public hearings, 1983-1992 Box 18

UNDP--Creating a Better Climate for Private 
Enterprise, 1987 Box 18

UN--Essential Drugs Monitor, 1993 Box 18

UN--Guidelines for Consumer Protection, 1986 Box 18

UNHCR--Refugees, 1993 Box 18

UN--Pamphlets and brochures, 1984-1993 Box 18

UN--Permanent Mission to the United Nations, 
No. 264, 1989 Mar. Box 18

Warning: Reaganomics is still harmful to 
consumers (National Consumers League), 1983 Box 18

What I Have Learned About Life Insurance, 
1934 Box 18

WHO--International Code of Marketing of 
Breast-Milk Substitutes, 1981 Box 18

Women's Publications (UNIFEM, IWRAW), 
1993-1994 Box 18

World Bank Publications Update, 1993 Box 18

World Citizen News, 1993 Box 18
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Guide to the Consumer Reports. Esther Peterson papers, 1953-1997 and undated

World Federalist, 1993 Box 18
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Audiovisual Materials, 1989

NAPSLO (National Association of Professional 
Surplus Lines Offices) panel, 1989 Sept. 22 Box 4 > Audio-cassette 

RL11791-CS-001

Scope and Contents

Participants include: Esther Peterson, Robert Hunter, John Crosby, Donald 
Green.
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