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Summary

Collection Title:
Hibbard, Spencer, Bartlett & Co. True Value sales materials, 1941-1942

Creator:
Hibbard, Spencer, Bartlett & Co.; True Value Company

Source:
John W. Hartman Center for Sales, Advertising & Marketing History

Abstract:
Hibbard, Spencer, Bartlett & Co. was a hardware wholesaler based in Chicago. In 
1963 John Cotter reformed the firm's assets and intellectual property into the True 
Value Company, a cooperative that licensed the True Value brand to independent 
retailers. Collection consists of issues of the dealer sales periodical True Value 
Planned Selling, along with materials pertaining to Christmas sales merchandising 
and promotional displays for hardware, toys, and household furnishings. Acquired 
as part of the John W. Hartman Center for Sales, Advertising & Marketing History.

Extent:
1 Linear Feet

Language:
Materials in English.

Collection ID:
RL.13123

Permalink:
https://idn.duke.edu/ark:/87924/m17m92

Preferred Citation

[Identification of item], Hibbard, Spencer, Bartlett & Co. True Value sales 
materials, David M. Rubenstein Rare Book & Manuscript Library, Duke 
University.
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Background

Scope and Content

Collection consists of issues of the periodical True Value Planned Selling along 
with materials pertaining to Christmas sales merchandising and promotional 
displays for hardware, toys, and household furnishings.

Biographical/Historical

Hibbard, Spencer, Bartlett & Co. was a hardware wholesaler based in Chicago. 
In 1963 John Cotter reformed the firm's assets and intellectual property into 
the True Value Company, a cooperative that licensed the True Value brand to 
independent retailers.

Tuttle, Hibbard & Co., a dry goods firm, was formed in Chicago in 1855. 
Surviving partner William G. Hibbard (1825-1903) and Franklin F. Spencer 
(1918-1890) formed Hibbard & Spencer in 1865 and were later joined in 1882 
by employee Adolphus Clay Bartlett (1844-1922) to form Hibbard, Spencer, 
Bartlett & Co. The company created the True Value brand of hand tools in 1932. 
John M. Cotter (1904-1989), who had founded the retailer-owned hardware 
firm John Cotter & Co. in 1948, acquired the assets and intellectual property of 
Hibbard, Spencer, Bartlett & Co. in 1962 and formed the True Value Company. 
True Value merged with ServiStar Coast to Coast in 1997 to form the TruServ 
Corporation.

Source: http://www.encyclopedia.chicagohistory.org/ "Hibbard, Spencer, Bartlett 
& Co."
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Administrative Information

Publication Statement

David M. Rubenstein Rare Book & Manuscript Library

411 Chapel Drive
Duke University
Durham 27708
askRL@duke.edu
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URL: https://library.duke.edu/rubenstein/

Access Restrictions

Collection is open for research.

Use Restrictions

The copyright interests in this collection have not been transferred to Duke 
University. For more information, consult the Rubenstein Library's Citations, 
Permissions, and Copyright guide.

Acquisition Information

The Hibbard, Spencer, Bartlett & Co. True Value sales materials were received 
by the David M. Rubenstein Rare Book & Manuscript Library as a purchase 
from Walkabout Books in 2024.

Processing Information

Processed by Richard Collier, Feb. 2025;

Accessions described in this collection guide: 2024-0142.
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Related Materials

Related Material

Related materials may be found in the following Hartman Center collections:

Advertising, sales, and merchandising ephemera collection;

Advertising ephemera collection;

Fred Ackarman papers;

J. Walter Thompson Company. Corporation vertical files;

J. Walter Thompson Company. New Business records;

McCann-Erickson Worldwide vertical files;
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Naegele Outdoor Advertising records;
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Names and Subjects

• Cooperative societies
• Christmas
• Hardware industry--United States
• Hardware stores
• House furnishings industry and trade
• Retail trade
• Retail marketing
• Selling--Hardware
• Wholesale trade
• Chicago (Ill.)
• Show windows
• Merchandising
• Advertising -- Toys
• John W. Hartman Center for Sales, Advertising & Marketing History

Collection Inventory

Christmas promotions, 1941 Box 1

True Value Planned Selling books, 1941-1942 Box 1
Physical Description: 4 folders 
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